3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

3akoH P® ot 7 ¢pepas 1992 r. N 2300-1 'O 3amure npaB norpeduTesein' (¢ U3BMEHEHUSIMHA U
JTOTOJTHEHUSIMU)

C u3MeHeHUusIMH U JAOIMOJTHECHUSAMHU OT:

C u3MeHeHHUSIMH M JI0TOJTHEHUSIMH OT:

2 nronst 1993 r., 9 suBapst 1996 r., 17 nexabps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOsIOps1, 21 nexabpst 2004 .,
27 wnronst, 16 oktsa0ps, 25 Hosi0pst 2006 r., 25 oktsaops 2007 1., 23 uronst 2008 r., 3 utons, 23 Hos0ps 2009 r., 27 uioHS,
18 mromst 2011 r., 25 uronst, 28 urosst 2012 1., 2 mronst, 21 gexabps 2013 r., 5 mas 2014 r., 13 wurons 2015 r., 3 urons
2016 r., 1 mast 2017 r., 18 anpens, 4 urons, 29 urons 2018 r., 18 mapra, 18 wuromns, 2 gexadps 2019 r., 24 anpens, 31
utos, 8, 22 nexabpst 2020 r., 11 uronst 2021 r., 1 mast, 14 urons 2022 .

T'APAHT: Cwm. Ctpareruto rocynapcTBeHHON NOJUTUKH PD B 001aCTH 3aIIMTHI IPaB OTpeOUTENCH Ha
nepuon g0 2030 r., yTBepKAeHHYIO pacnopsbkeHueMm IIpaButensctBa P® ot 28 aBrycra 2017T.
N 1837-p

T'APAHT: Cwm. O630p mpakTUKUA pacCMOTPEHUS CyIaMu JIe] M0 CIopaM O 3allUTe MpaB MOTpeOUTeNeH,
CBSI3aHHBIM C peanu3alieil ToBapoB U yciyr, yTBepkaeHHbIN [Ipesunnymom BepxoBnoro Cyna PO 17
okts0ps 2018 .

CMm. O0630p cyneOHOHM NMpPaKkTUKU MO JIelaM, CBS3aHHBIM C 3alUTON MpaB MoTpeduTenell pUHaHCOBBIX
ycayr, yrBepkaeHHbIH [Ipesunnymom BepxoBroro Cyna PO 27 centsabps 2017 r.

T'APAHT: O paccMoTpeHWH CyAamMH TpakIaHCKUX JEJN IO CIopaM O 3alluTe IMpaB MoTpeOuTenei cM.
nocranopyienue [Inenyma BepxoBunoro Cyna P® ot 28 utons 2012 r. N 17

TF'APAHT: Ilo otrnensHeIM BONpOCaM TMPUMEHEHHMS HACTOSIIIETO 3aKkOHAa CM. pa3bICHEHWS,
yrBepxacHHbIE puka3zoM ['AK PO ot 20 mast 1998 r. N 160, pazesacuenus I'KAII P® ot mapta 1996 r.

I'APAHT: CM. KOMMEHTAapUHU K HACTOALIEMY 3aKOHY

Nudopmarus 00 usmenenusx: IIpeambyna usmenena c 1 nosabps 2020 2. - ®edepanvhbviii 3akon om 31
urona 2020 2. N 290-D3
Cm. npedvloywyto pedakyuio

T'APAHT: CM. DHUUMKIIONEIWU, MO3UIMHM BBICIIMX CYJOB M JIpyrHe KOMMEHTapuu K MpeamOyiie
HACTOSAIIET0 3aKOHA

Hacrosmuii  3akoH  peryiaupyeT OTHOIICHHWS, BO3HHUKAIONIME MEXKIYy NOTpEeOUTEsIMU U
W3TOTOBUTENISIMH, UCTIOTHUTEISIMU, UMIIOPTEPAMHU, NIPOJIaBLIaMH, BIIaJENbIIaMU arperaropoB HH(GopManuu
0 ToBapax (yciyrax) mpH Mpoiake TOBApOB (BBITTOJIHEHUH PabOT, OKa3aHWU YCIYT), YCTaHABJIMBACT MpaBa
noTpeduTesneil Ha mpuobpeTeHne ToBapoB (paboT, yCIyr) HaIjIeXallero KadecTBa W OE30MacCHBIX IS
YKU3HU, 3/I0pOBbs, UMYIIIECTBA MOTPEOUTENICH U OKpYXKAIOIIeH cpenibl, ModydeHrne HHpopMaluu o ToBapax
(pabotax, ycimyrax) u 00 WX HM3TOTOBUTEISAX (MCIIOJIHHUTEINSAX, MPOJAABIAX), O BIAACNbIIaX arperaTopon
uHopmaluu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYJApCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAKXKE OIpe/IesieT MEXaHU3M peau3alui 3TUX MPaB.

OcHOBHbIE IOHATHS, UCTIOIb3yEMbIE B HACTOSIIEM 3aKOHE:

norpeduTeb - TpaXIaHUH, HMEIOIIUMI HaMepeHHe 3aka3aThb WM MpuolOpecTd JMbO
3aKa3bIBAIOIINM, MPUOOPETAIOMIMA WIIM HUCIIONB3YIOMUNA TOBaphl (pabOThl, YCIYTH) UCKIIOYUTEIBHO IS
JIMYHBIX, CEMENHBIX, JOMAITHUX U UHBIX HYXJ, HE CBA3aHHBIX C OCYIIECTBICHUEM MPEeANPUHIUMATEIBCKOM
NEeSITeNIbHOCTH;
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W3rOTOBUTE/b - OPraHU3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHAVBHUIYAIBHBIN TPEINPUHAMATENb, TPOU3BOISIINE TOBAPHI I PeaU3allii MTOTPEOUTEISAM;

UCTOJIHATEIb - OPraHU3allis HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPABOBOW (OPMBI, a TaKKe
UH/IMBUAYAIbHBIA TPeANPUHUMATEIb, BHITOTHSIOMINE paOOThHl MIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTENISIM
10 BO3ME3JHOMY JOTOBOPY;

NMpoJaBel] - OpraHM3alys HE3aBUCHMO OT €€ OpPraHU3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
UHIUBUAYAIbHBIA — OpPEANpUHUMATENb,  pEAJH3YIOLUIMEe  TOBAphl  MOTPEOUTENSIM 1O  JOTOBOPY
KYILUIU-TIPOJAXKHU;

ab3ar11 celbMOi yTpaTui CUiy;

Nudopmarnus 06 msmenenusx: Cum. mexcm absaya cedbmozo

HeA0CTATOK ToBapa (padoThl, YCJYIrW) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYTH) WIH
00s13aTeNbHBIM TPEOOBaHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOPSAKE, WU
yCIIOBUSIM JIOTOBOpa (MpU UX OTCYTCTBUM WM HEMOJHOTE YCIOBUH OOBIYHO MPEIbSIBISEMbIM
TpeOOBAHMAM), WIIH IIEJIAM, JIJIST KOTOPBIX ToBap (paboTa, yciayra) TaKoro pojia 0OBIYHO UCTIONIB3YETC s, TN
[easIM, O KOTOPBIX TpojaBell (MCMOJHHUTENb) OB TIOCTABJICH B HM3BECTHOCTh MOTPEOUTEIEM TIPH
3aKJTIOYEHUH JIOTOBOpA, WM 00pas3ily W (WiM) OMUCAHUIO MPHU MPOoaXe ToBapa Mo oOpasiyy u (W) 1o
OIHCAHUIO;

CyLIeCTBEHHBIH HEJ0CTATOK ToBapa (padoTbl, yCJAYru) - HEYCTPaHUMbIA HEIOCTATOK WIIU
HEJO0CTaTOK, KOTOPBIN HE MOKET OBITh YCTpaHEeH 0e3 Hecopa3MEepHbBIX PacX0JI0B WM 3aTpaT BPEMEHH, WU
BBISIBJISIETCSI HEOJHOKPATHO, WJIM MPOSBISETCS BHOBBH IOCJIE €r0 yCTpaHEHHs, WIM JIpyrue noJoOHbIe
HEJOCTaTKU;

Oe3omacHocTh TOBapa (padoThl, YCJOyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) JJI JKU3HH,
3JI0pOBBS, UMYILIECTBA MOTPEOUTENS U OKPY KAIOIIEH Cpe/ibl MPU OOBIYHBIX YCIOBHSIX €0 MCIONIb30BaHMUS,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTHIW3ALMU, a Takke Oe30MacHOCTh IMpollecca BHINOJHEHUS pabOThI
(OoKa3aHus yCIyTH);

YIIOJIHOMOYEHHAs] W3roTOBHUTE/eM (IMPOJXABLUOM) OpPraHM3aluMs WIH YIHOJHOMOYEHHbIH
U3roTOBUTENEM (NMPOJAABUOM) HMHAMBHMAYAJbHBIN MpeANpUHUMATENb (Hajiee - YINOJHOMOYEHHAs
OpraHM3anysi WM YNOJHOMOYEHHBIH WHAMBHAYAJbLHBII NpeINpUHUMATE]b) - OpraHU3aIus,
OCYIIECTBIISIIONIASl ONPENEICHHYIO JEATEIbHOCTh, WJIM OpraHu3alus, CO3/JaHHas Ha TEPPUTOPHUHU
Poccuiickoii ®denepanuu U3roToBUTENEM (MPOAABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJHSIONINE OMpeIeiIeHHble (YHKIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENIEM (TPOJABLIOM) U YIOJHOMOYEHHbIE MM Ha TMPUHSATHE U YIOBIETBOpEHHE TpeOoBaHUi
norpebureneil B  OTHOIIEHWHM TOBapa HEHAJJIeXKalllero KadecTBa, JIMOO  WMHAMBUAYAIbHbBIN
NpeaNpUHUMAaTEb, 3apPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoii denepanyiv, BBITOJIHSIIOMIMI
onpezeneHHble (YHKIMU HAa OCHOBAaHWU JOrOBOpAa C HM3rOTOBHUTENEM (MPOJABLIOM), B TOM 4YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), M YIOJTHOMOYEHHBIM UM Ha MPHUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHUI MOTpeOUTENEl B OTHOIIIEHUH TOBapa HEHAIJIEKAIETO KaueCTBa;

UMIIOPTEP - OpraHu3alus HEe3aBUCUMO OT OpPraHU3alMOHHO-NPAaBOBOM  (OpMBI WK
WHAMBUAYAIbHBI NpEeaNpUHUMATENb, OCYIIECTBISIONIME HMMIIOPT TOBapa /A €ro Iocleayoen
peanuzanuu Ha Tepputopun Poccuiickort denepanuu;

BJIajesiel] arperaropa uHgopmauuu o ToBapax (yciayrax) (najiee - Bjajaesiell arperaropa) -
OpraHM3alysl  HE3aBHUCHUMO OT  OpraHM3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAUBUAYAIbHBIN
IpeIpUHUMATEIb, KOTOPHIE SIBJISIFOTCS BiIaJElbllaMH MPOTPAMMBI JJISl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIuH u (vn) BIIAJICITbIIAMU caiita " (mm) CTPaHUIIBI caiita B
HH()OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHET" ¥ KOTOPhIE MPEIOCTABISIOT TIOTPEOUTEINIO B
OTHOIICHUU ONPEJEICHHOTO TOoBapa (YCIyrM) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
NpeIoKEHUEM MpoJaBla (MCHOJHUTENA) O 3aKIIOYEHHH J0roBOpa KYIUIM-TPOJAXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHWs YCIYT), 3aKIIOYUTh C TMPOJABLIOM (HCIOJHUTENIEM) JIOTOBOP KYIUIU-TIPOAAKU
(IoroBOp BO3ME3AHOTO OKa3aHHUsS YCIYyT), a TakKe MPOU3BECTH MPEABAPUTEIbHYIO OIIaTy YKa3aHHOTO
ToBapa (yCIyrd) MyTeM HaJIMYHBIX PAcUe€TOB JIMOO MEepeBO/Ia JICHEKHBIX CPEACTB BiaJeibIly arperatopa B
paMKax TpUMEHSeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBHMM C MyHKTOM 3 crtathu 16.1
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HacTosimiero 3akoHa u PenepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nauuoHanbHOM
IUTATEXHOU cucteme'".

I'nasa 1. O01ue moJioxxeHus

Cratpa 1. [IpaBoBoe perynupoBaHue OTHOLICHUN B 00JIACTH 3aLUTHI NIPaB MOTpeduTeneit

I'APAHT: CMm. OHIuMKIONEIWHM, MNO3UMLMU BBICIIMX CYJOB M JpyrM€ KOMMEHTapUM K crarbe |
HACTOAILEr0 3aKOHa

Nupopmarus 00 usmenenusx: Pedepanvrvim s3akonom om 21 oexabpa 2004 2. N 171-P3 nynkm 1
U3T10J4CEH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. OtHomenus B 00JacTH 3alUTHI MIpaB MOTpeOUTENeH peryimupyrorcs I'pakaIaHCKUM KOJEKCOM
Poccuiickoit ®enepanuu, HACTOSIIUM 3aKOHOM, IPYTUMHU (peaepatbHbBIMU 3aKOHAMH (Jajiee - 3aKOHbI) U
IIPUHUMAEMBbIMU B COOTBETCTBUM C HMMH HMHBIMM HOPMATUBHBIMU IIPaBOBBIMU akTaMu Poccuiickout
Denepanuu.

Hudopmanus o6 usmenenusx: IIyukm 2 usmenen ¢ 5 mas 2020 2. - @edepanvhbiii 3akon om 24 anpena
2020 2. N 144-@D3
Cm. npedvloywyio pedaxkyuro

2. IlpaBurenbctBo Poccuiickoir ®enepanuui HE BhpaBe MopydyaTh QeaepalbHbBIM OpraHam
MCIIOJTHUTENIbHOM BIIACTH MPUHUMATh aKThl, COJEPIKAIINE HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[IpaButensctBo Poccmiickoit ®denepanmu BmpaBe wu3AaBaTh IS MOTPEOUTENST W IMPOJABIA
(M3roTOBUTENS, UCIIOTHUTEIS, YIIOJIHOMOYEHHON OpraHU3allii WiH YIOJTHOMOYEHHOTO UHIWBUYalbHOTO
npeapuHUMAaTeNsl, UMIOpPTepa, BIaJeNblia arperaropa) mpasuia, o0s3aTeNbHbIE NpPU 3aKIIOYCHUH U
UCIIOJTHEHUHN TMYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTU-TIPOAAXKH, SHEProcHaOKeHus,
JIOTOBOPOB O BBHITIOJIHEHUH PA00T U 00 OKa3aHUU yCIIyT).

Ao03art Tpetuii yrpatui cuiy ¢ 1 aBrycra 2011 r.

Nudopmarus 06 usmenenusx: Cu. mexcm abzaya mpemove2o

Nudopmanus 06 mamenenusx: Cmamovs 2 usmenena ¢ 8 dexabpsa 2020 e. - @edepanvhulii 3ako0H om 8
oexaops 2020 e. N 429-D3
Cm. npedvloywyio pedaxkyuro

Crarba 2. MexayHapoaHbie 10roBopsl Poccutickoit @enepanuu

TF'APAHT: CM. KOMMEHTapUHU K CTaThe 2 HACTOSIIETO 3aKOHA

1. Ecniu mexayHaponHelM 1oroBopom Poccuiickoii denepanny yCcTaHOBIEHBI MHBIE MpaBUia O
3alIUTe TpaB MOTpeOHUTENel, 4eM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOALIMM 3aKOHOM, HPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpraHOB, IIPUHSATBIE Ha OCHOBAaHUM  IOJIO)KEHUM
MEXIYHApOAHBIX A0roBopoB Poccuiickoir @Pexepanyu B HMX HUCTOJKOBAHUH, IPOTUBOpEYAIIEM
Konctutynun Poccuiickoii ®@enepanuu, He moajexar UcrosiHeHUto B Poccuiickoit @enepanuu. Takoe
POTUBOPEYHE MOXKET OBITh YCTAHOBIJICHO B INOPSAJKE, ONpENeIeHHOM (enepatbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Crartpa 3. [IpaBo notpedureneii Ha MpocBelIeHre B 007IaCcTH 3aIUTHI TIPaB MOTpeOUTENeH

T'APAHT: CM. KOMMEHTapuHu K CTaThe 3 HACTOSIIETO 3aKOHA

Nudopmarnus 06 mamenenusx: Ilyukm 1 usmenen ¢ 1 uwona 2021 2. - @edepanvhviii 3akon om 11 uions
2021 2. N 170-D3
Cm. npedvloywyto pedakyuio
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1. IlpaBo moTpeduTeneil Ha MPOCBEIIEHUE B 00JACTH 3aLIUTHI IpaB NOTpeduTeNel odecrneunBaeTcs
IOCPEJCTBOM  BKJIIOUEHHMS] COOTBETCTBYIOIIMX TpeOoBaHWM B  (enepanbHble TOCYJapCTBEHHBIC
oOpa3oBaTeNnbHbIE CTaHAAPTHI M 00pa30BaTENIbHBIE MPOrPaMMbl, & TaKXe IOCPEICTBOM OpPraHHU3aALUU
cucTeMbl HHGOPMAIIUU OTpedUTeNe 00 X MpaBax U O HEOOXOIUMBIX ACHCTBHSX IO 3aIUTE ITHX IPaB.

Nudopmanus 06 mamenenusix: Cmamovs 3 donoanena nynkmom 2 ¢ 1 uona 2021 e. - PedepanvHuiii
sakon om 11 urons 2021 2. N 170-D3

2. B mensx peanmmzanuu mpaBa MOTpeOWTENeld Ha TPOCBEIICHHWE B OO0JACTH 3aIlUThl TIPaB
notpedureseil opraH rocyAapCcTBEHHOTO Ha/A30pa OCYLIECTBIIAET (POPMHUpPOBAHUE U BEACHHUE OTKPHITOTO U
0011eTOCTYITHOTO TOCYAapPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3aIlIUTHI TTpaB MOTpeOuTeNeH,
KauecTBa M 0€30MacHOCTH TOBapoB (paboT, yciIyr) B TOpSAOKE, YCTaHOBICHHOM IIpaBUTENHCTBOM
Poccuiickoit ®eneparumu.

Cratbs 4. KauectBo TOBapa (paboThl, yCIIyTH)

IF'APAHT: CM. DOHUuKIONEOuH, MO3MLIMM BBICHIMX CYJOB M JpyrHe KOMMEHTapuu K craThe 4
HACTOSILIEr0 3aKOHa

1. Ilponaser; (MCHIOTHUTEND) 0053aH MepenaTh MOTPEOUTENO TOBap (BBIIOIHUTH PabOTy, OKa3aTh
yCIIyTY), KAaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Hudopmanus 06 usmenenusx: Pedepanvnvim zakonom om 25 oxmabpsa 2007 2. N 234-D3 6 nynkm 2
BHECEHbl UBMEHEHUsl, 6CMYNAIWUe 8 CULY N0 UCMEYeHUU COPOKA NAMuU OHell Nocie OHS OPUYUATLHOO
onyoIUK08aHUs HA38aHH020 DedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Tlpu OTCyTCTBMM B JOTOBOpPE YCIOBHUA O KadecTBE ToBapa (paboThl, YCIyTH) MpOAaBeEll
(ucnonmHuTENH) O00s3aH TEpenaTtb MOTpPeOUTENnto ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIOYTy),
COOTBETCTBYIOIIUI OOBIYHO TPEABSBISCMBIM TPEOOBAHKSIM M TIPUTOIHBINA JJIS TeIeH, ISl KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia OOBIYHO HCITOIB3YETCS.

3. Ecnim mponaBer (MCIIOMHUTENb) TIPU 3aKIIOUYCHUH JTIOTOBOpa ObUT MOCTAaBJEH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX NEIAX MpUOOpETeHUss ToBapa (BBIOJHEHHUS paOOTHI, OKa3aHHs YCIyTH),
npojiaBer] (MCIOJTHUTENb) 00s3aH TepenaTh MOTpeOUTe o ToBap (BBIOJHUTH padOTy, OKa3aTh yCIyTy),
TIPUTOIHBIN ISt NCTIOJIh30BAHUS B COOTBETCTBUY C STHMU IEIISIMHU.

4. ITpu mpomaxxe ToBapa 1o oOpasiy 1 (MJIu) ONMMCAHUIO MPOAaBell 0053aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMHCAHUIO.

I'APAHT: OO0 OTBETCTBEHHOCTH 3a MPOJAXy TOBApOB, HE COOTBETCTBYIOLIMX OOpa3liaM IO KadyecTBY,
KOMIIJIEKTHOCTH WM ymakoBke cM. 1. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

Nudopmarnms 06 mamenenusx: I[lyukm 4.1 usmenen c¢ I cenmabops 2022 2. - @edepanvuuiii 3akon om 14
urons 2022 2. N 266-D3
Cm. npedvloywyio pedaxkyuro

T'APAHT: K HOpMaTHBHBIM IPAaBOBBIM aKTaM, YCTAHABIMBAIOLUIUM O0s3aTeNbHbIE TpPeOOBaHUSA H
MpEeAyCMOTPEHHBIM MyHKTOM 4.1 cratbu 4 Hacrosmero 3akoHa (B penakiuuu deaepaqbHOro 3aKOHa OT
14 nrons 2022 r. N 266-D3), He IPUMEHSIOTCS MoJI0XkeHUs yacTel 1 u 4 ctatbu 3 PenepalibHOTO 3aKOHA
ot 31 uronst 2020 r. N 247-03

4.1. Ilpu npomake OTAEIbHBIX BMJOB TEXHMUYECKU CIIOKHBIX TOBAapOB C IPEABAPUTEIBHO
YCTAHOBICHHBIMH  NPOTpaMMaMM Ui OJEKTPOHHBIX  BBIYMCIMUTENBHBIX  MAIIMH  [OTPEOUTEIIO
o0ecrieynBaeTcss BO3MOXHOCTb HCIIOJIB30BaTh OTAEIbHBIC BUAbI TEXHHYECKH CIIOKHBIX TOBAapOB C
IIPEABAPUTEIILHO YCTAHOBJICHHBIMHU IIPOrPaAMMaMU ISl DJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIUH, CTPAHAMH
IIPOUCXOXKICHUST KOTOPBIX sABISIOTCA Poccuiickas @Pexepauuss WM Ipyrue rocygapcrBa - UIEHBI
EBpa3uiickoro S5KOHOMHYECKOro coro3a. llepedeHb OTAenbHBIX BUIOB YKA3aHHBIX TEXHUUYECKH CIIOKHBIX
TOBapoOB, IOPSAJOK COCTaBJICHUS YU BEACHUS IIEPEYHS INPOTrpaMM [yl SJIEKTPOHHBIX BBIYMCIMTEIBHBIX
MalllyH, CTPaHaMH IIPOUCXO0KICHUs KOTOPBIX ABIAIOTCS Pocculickas Penepanys Wi Apyrue rocynapcraa

18.10.2022 Cuctema TAPAHT 4/43



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

- wieHbl EBpazuiickoro 3KOHOMHUYECKOTO COI03a U KOTOpPbIE TOJDKHBI OBITh MPEBAPUTEIHFHO YCTaHOBIICHBI,
U TOPSJIOK HX TpeABapUTENbHONM YCTAaHOBKHM, BKJIIOYas TpeOoBaHUS K (DYHKIMOHHUPOBAHHUIO,
onpenensatores [IpasurenscrBom Poccuiickon denepanuu.

T'APAHT: Ao63an Bropoii nmyHkTta 4.1 Bctymaer B cuity ¢ 1 utons 2021 r.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrPAMMBl JUISl 3JEKTPOHHBIX BBIYUCIUTENbHBIX MAallHH,
UCIIONIb3YEMbIE TMOTPEOUTENeM Ha OTAEIbHBIX BHJAX TEXHUYECKU CIOKHBIX TOBAapoOB MJs JOCTymHa K
nHopmManuu Ha caiiTax B WH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTtu "VHTepHeT", MOJKHBI
obecrieunBaTh BO3MOXKHOCTh HCIOJB30BaHUS 0€3 JOMOJHUTEIBHBIX HACTPOCK (M0 yMOJYAHHIO)
MMOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIECHUSI KOTOopou siBnsgeTrcss Poccuiickas deneparust win apyrue
rocyfaapcTBa - wieHbl EBpa3uiickoro 3KOHOMHYECKOTO CO03a, B TMOPSAIKE, YCTAaHOBJICHHOM
[IpaButenscTBOM Poccuiickoit @enepanuu. TpeOoBaHUS K yKa3aHHOW MOMCKOBOW CHCTEME M TIOPSIOK €€
onpezaeneHus ycranasinuparotces [IpaBurensctBom Poccuiickoit @enepannm.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE NPOrPAaMMBlI JUISl 3JEKTPOHHBIX BBIYUCIUTENBHBIX MAallKH,
UCIIOJIb3yEMbIe IOTPeOUTENEM Ha OTJIEIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJDKHBI B TOM YHCIIE
BKJIIOYATh MIPOrPaMMy ISl SJIEKTPOHHBIX BBIUMCIMTEIbHBIX MAlINH, KOTOpasi peJHa3HaueHa s [MOMCKa,
IPOCMOTpa U MPHOOPETEHHUs MPOTrpamMM Jid 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIIMH, MPUMEHSIEMBIX
NOTPEOUTENSIMU € HCIOJB30BaHMEM TEXHHUYECKH CIIOKHBIX TOBAapoB (Hanee - €AMHBI MarasuH
NpUJIOKEHUH), W (YHKIUOHUPOBAHHE KOTOPOM OCYLIECTBISETCS C YYETOM OCHOBHBIX MPUHIUIIOB,
yTBEpKAaeMbIX (efepaibHbIM OpPraHOM MCHOJIHUTEIBLHOM BIIACTH, OCYIIECTBISIIOIIMM (QYHKIUH I10
BbIpa0OTKE M pealv3allid TOCYAapCTBEHHOM MOJUTUKA U HOPMATUBHO-IIPABOBOMY PEryJIHpPOBAaHHUIO B
chepe nHbOpPMAITMOHHBIX TexHOJOTH. DenepanbHbId OPraH UCTIOTHUTEIHHOW BIACTH, OCYIICCTBIISIIONTUN
GyHKIIMM 1O BBIPAaOOTKE M peaju3aldd TOCYNapCTBEHHOM TOJUTHKA W HOPMAaTHUBHO-TIPAaBOBOMY
perynupoBaHuio B chepe MHOOPMALMOHHBIX TEXHOJOTUH, TaKkKe yTBEP)KIAeT MEepeuyeHb MPOrpaMM s
JJIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIMH, pa3MEIIaeMbIX B €IMHOM Mara3uHe NpPUJIOKEHUH B
00s13aTeTLHOM TIOPSIJIKE.

I'APAHT: Co3ganme W (yHKIMOHMpPOBAHHE €IWHOTO Mara3uHa NPHIOKEHUH 00eceuynBaloTCs
onpeneneHHbiM pemienreM [lpaBurensctBa P® Buamenbliem caiita U (WIM) CTpaHUIIBI caiiTa B CETH
"Uutepuer”, u (wiM) UHPOPMAIMOHHON CHUCTeMbl, W (WJIH) TPOTrPaMMBl JUIS SJIEKTPOHHBIX
BBIYHCIIUTENBHBIX MAllUH, KOTOPbIE MpEAHA3HAUYEHbl U (WJIN) MCIOJB3YIOTCS UX IMOJIb30BATESAMU AJIs
IIPEIOCTABIEHUS U (WIN) paclpOCTPaHEHUs IOCPEICTBOM CO3JaHHBIX MMM MEPCOHAIBHBIX CTPaHUI
MHPOPMAaILIUU HA TOCYIApCTBEHHOM si3bIke PD, rocynapcTBEHHBIX A3bIKaX pecnyOsnk B cocrase PO win
UHBIX s3bIKax HaponoB P®d, Ha KOTOpBIX MOXKET pacHpOCTPaHATbCS peKjaMa, HalpaBleHHas Ha
NpUBJICUYCHHE BHUMAHUS MOTpEOUTENEH, HaXOAAIMXCsl Ha TeppuTopun PD, u 10CTyn K KOTOPBIM B TOM
YHCJIE OCYILIECTBISAETCS C UCIOIb30BAaHUEM MPEABAPUTEIBHO YCTAHOBICHHBIX HA OTJEIbHBIE TEXHUYECKU
CJIO’KHBIE TOBAPBI IPOrPaMM ISl IEKTPOHHBIX BBIYMCINTEIBHBIX MAIINH

Hudopmanus 06 usmenenusx: Pedeparvuvim 3zaxonom 21 Oexabps 2004 2. N 171-DP3 6 nynkm 5
BHECEHbl UBMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

5. Ecnm 3akoHaMHM WM B YCTAHOBICHHOM WMH TOPSJKE MPEIYyCMOTPEHBI 00s3aTelbHBIC
TpeboBaHus K TOBapy (pabote, yciyre), mpoaaBell (MCIOTHUTENb) 0053aH mepeaaTh MOTPeOUTETI0 TOBap
(BBIIOJTHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMMI 3TUM TPEOOBAHUSIM.

Cratbn 5. IlpaBa um 0053aHHOCTH U3TOTOBUTENS (WCIIOTHUTENS, TMPOAABIA) B 00JacTH
YCTaHOBJICHHS CPOKa CITy>KObI, CpOKa TOJTHOCTH ToBapa (paboThl), a TaKKEe TrapaHTUHHOTO
cpoka Ha ToBap (paboty)

TF'APAHT: CM. DHIMKIONEAUH U IPYTUE KOMMEHTAPUU K CTaThe 5 HACTOSIIEro 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvnvim 3akonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHECEeHbl UBMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
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1. Ha ToBap (paboTy), mpenHa3Hau€HHBIH Ui JUIMTEIBHOTO WCIIONb30BAaHUS, H3TOTOBUTEINb
(MCTIOJTHUTENb) BIIPaBE YCTAHABIMBATH CPOK CJY:KObI - TEPHOJ, B TEUYEHHE KOTOPOTO H3TOTOBHUTENb
(ucnonmHMTENB) 0053yeTcss obecrneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HMCIIONB30BaHHUs ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTh 32 CYIIECTBEHHBIC HEIOCTATK HA OCHOBAHMU IyHKTA 6 CTaThU
19 u myHkTa 6 ctaThy 29 HacToOsIIIErO 3aKOHA.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3akonom om 21 oexabps 2004 o. N 171-D3 6 nynkm 2
BHECEeHbl UBMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. WszrotoButenb (MCHOJHUTENTL) OO0S3aH YyCTaHABIMBATH CPOK CIYyXObI TOBapa (paboThl)
JUTMTENIFHOTO TIOJIb30BaHUS, B TOM YHCJIE KOMIUICKTYIONIMX W3ICIUil (IeTaneil, y3joB, arperartos),
KOTOpBIC 110 MCTEYCHUH OMPEICIICHHOTO TMEePHOa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HH, 370POBBS
NOTPEeOUTENS, MPUYMHSTH BPE]l €T0 UMYIIECTBY MM OKPY KAIOIIEeH cpene.

Nudopmarus 00 usmenenusnx: Pedepanvrvim 3akonom om 17 dexabpa 1999 e. N 212-®D3 6 nynkm 3
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. Cpok ciyx0bl ToBapa (paboThl) MOXKET HCUUCIATHCS CIUHUIAMU BPEMEHH, a TaK)Ke WHBIMU
eIMHUIIAMU H3MEpeHUs: (KWIOMEeTpaMH, METpaMH W TPOYMMH EIUHHIIAMH HU3MEPEHUs HCXOId U3
(YHKIMOHATIBHOTO Ha3HAYEHUS TOBapa (pe3ysbraTa padoThr)).

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
BHECEHbl UBMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

4. Ha mpoayKThl MUTaHus, TapHIOMEPHO-KOCMETHYECKHE TOBAPBI, METUKAMEHTHI, TOBAPBI OBITOBOM
XUMHUW ¥ WHBIE MOJ00HBIE TOBApHI (PabOThI) U3TOTOBUTEND (MCIIOJHUTEIL) 0053aH yCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOJA, TIO0 WCTEYCHWH KOTOpOro ToBap (paboTa) CYMTAETCS HENPUTOAHBIM LIS
UCTIOJIb30BaHUS 110 HA3HAUCHHIO.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3akonom om 17 dexabps 1999 e. N 212-D3 ¢ nynkm 5
BHeCeHbl UZMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. Ilponaxa ToBapa (BBIMOJIHEHHE pAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
TakXke ToBapa (BBIIOJIHEHUE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJEH CPOK TOAHOCTH, HO OH HE
YCTAHOBJICH, 3aIIPEIIACTCA.

Nudopmanus 06 msmenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

6. M3roroButens (MCIIOTHUTEND) BIIPaBE YCTAaHABIMBATH Ha TOBAp (paboTy) rapaHTUMHHBINA CPOK -
MepuoJl, B TEYCHHE KOTOPOro B ciydae OOHapyXeHHs B ToBape (paboTe) HejaocTaTka H3TOTOBUTEINb
(MCTIONHUTENB), MPOJABEL, YMOJIHOMOUYEHHAs OpTaHM3alMs WU YIOJTHOMOYEHHBIM WHANBUAYAIbHbBIN
OpeanpUHUMAaTEIb, HUMIOPTEP O0S3aHbl YJIOBIETBOPUTH TPEOOBaHUS TMOTPEOUTENs, YCTaHOBJIECHHBIE
craTesaMHU 18 1 29 Hactosmero 3akoHa.

WzroroBuTtens BOpaBe MPUHATH 00s3aTENIbCTBO B OTHOUIEHHMM HEIOCTAaTKOB  TOBapa,
OOHapyXEHHBIX IO MCTEUEHHUH YCTAHOBJIEHHOIO KM TapaHTHUHHOTO cpoka (JOMOJHUTEIbHOE
00513aTeILCTBO).

CopepxaHue JOMOJHUTEIBHOIO  00s3aTENIbCTBA  W3TOTOBUTENSA, CPOK JCHCTBHSL  TaKOro
0053aTeNbCTBA U MOPSIOK OCYIIECTBICHHS MOTPEOUTENEM MPaB MO TAKOMY 0053aTeIbCTBY OMPEIEIISIIOTCS
U3TOTOBUTEJIEM.

Nudopmarus 00 usmenenusx: Pedepanvuviv zaxonom om 21 oexabpa 2004 e. N 171-D3 6 nynkm 7
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BHeCeHbl UBMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

7. IlpomaBer; BIpaBe YCTaHOBUTb Ha TOBAap TIapaHTUHHBIM CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIJIEM.

[IpoxaBern BripaBe NPUHATH 003aTEIHCTBO B OTHOILIEHHH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYCHHUHU TapaHTUITHOTO CPOKA, YCTAHOBJICHHOTO 3TOTOBUTENEM (JIOTIOIHUTENIFHOE 0053aTENILCTBO).

CopneprxaHue JOMOJHUTEIHLHOTO 0053aTENIbCTBA MPOIABIIA, CPOK ACHCTBUSA TAKOTO 005S3aTENLCTBA U
HOPSIIOK  OCYHIECTBJICHUS MOTpeOUTENeM MpaB IO TaKOMY OO0s3aTeNbCTBY ONPEICINSIOTCS JI0rOBOPOM
MEXy OTPEOUTETIEM U TIPOIABIIOM.

Nudopmanus 06 msmenenusnx: Pedepanrvrvim 3axonom om 21 oexabps 2004 2. N 171-DP3 cmamos 5
oononnena nynKmom 8

8. NsroroBuTens (IpojaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTAaTKU TOBapa, OOHApPY)KCHHBIC B
TEUEHHUE CPOKa JIEHCTBHSI JOTIOJHUTEIHHOTO 0053aTeILCTBA, B COOTBETCTBUHU C ab3a1ieM BTOPHIM ITyHKTa 6
crathu 18 HacTosmero 3aKoHa, a MOCJIe OKOHYaHUS CPOKa JICUCTBHUS TOTIOJHUTEILHOTO 0053aTeNIbCTBA - B
COOTBETCTBHUU C MMyHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

Crartbsi 6. OO5S3aHHOCTH H3TOTOBHTENSI OOECIEYUTh BO3MOXXHOCTH PEMOHTAa W TEXHUYECKOTO
00cITy>)KMBaHUs TOBapa

IF'APAHT: CM. DOHUUMKIONEOWH, MO3MLIMM BBICHIMX CYJOB M JpyrHe KOMMEHTapuu K cTaThe 6
HACTOSILEr0 3aKOHa

WzroroBurens 00s3aH 00€CEYUTh BO3MOXKHOCTb MCIIONB30BaHMUSA TOBapa B TEUEHUE €Tr0 CpoKa
ciy>kObl. J[7st 9TOM 11 M3rOTOBUTENh OOECIIEYMBAECT PEMOHT M TEXHHYECKOEe OOCITy)KMBaHHE TOBapa, a
TakXe BBIYCK U MOCTaBKY B TOPTOBBIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIUMBIX IJIi PEMOHTA H
TEXHUYECKOTO 00CITy)KMBaHUS 00BbEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHHE CPOKa IMPOU3BOCTBA
TOBapa U IMOCJe CHATHS €0 C MPOU3BOJACTBA B TEUEHUE CPOKA CIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TEUECHHUE JIECATH JIET CO AHA NMepeaay ToOBapa MOTPeOUTEINO.

Crartpa 7. [IpaBo notpedurens Ha 6e30MacHOCTb TOBapa (paboThI, YCIIyTH)

I'APAHT: CMm. OHIOUKIONEAWHM, NO3ULUU BBICIIMX CYJIOB M JAPyrMe KOMMEHTapHMM K CTartbe 7
HACTOAIIET0 3aKOHA

Nudopmarus 00 usmenenusnx: Pedepanvrbvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. IToTpeburens UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, ycayra) mpu OOBIYHBIX YCIOBHSX €r0
UCTIOJIb30BaHUs, XPaHEHUs, TPAHCIOPTUPOBKU M YTWIM3AaLUMU Obul Oe30omaceH i KU3HH, 3I0POBbS
NOTPEOUTENsI, OKPYXKAIOWIEH Cpeabl, a TakKe He MPUUMHSI Bpel UMyliecTBy norpedutens. TpeOoBanus,
KOTOpbIE JIOJDKHBI OOecreynBaTh Oe30MacHOCTh ToBapa (pa®oTbl, YCIyrH) Ui KU3HH M 3I0POBbS
NOTpPEeOUTENs, OKpYXKAIOMIeW Cpeapl, a TakXkKe MPEeJAOTBPAIlCHHE NPUYMHEHUS Bpela HMYIIECTBY
NOTPEOUTENS, SBIAIOTCA O0S3aTeNbHBIMM M YCTaHABIMBAIOTCA 3aKOHOM WJIM B YCTAaHOBJICHHOM WM
HOPsIZIKE.

2. V3roToBuTeNb (UCIIOJHUTENB) 0053aH 00ecrieunBaTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTAHOBJICHHOT'O CPOKa CITy’KOBI MJIM CpOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cCOOTBETCTBUU C MYHKTOM | CTaTbu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (UCIIOTHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) Cpok CirykObl, OH 00si3aH o0ecnedynTh 0e30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JIECSTHU JIET CO IHSA Mepeaadn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuurHEHHbIH KU3HU, 3A0POBBIO WM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOECTICUCHHS
0e30macHOCTH ToBapa (paboThI), MOMJICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaTheil 14 HacTosIero
3aKoHa.

3. Ecimm pns Ge30macHOro  HCMONB30BaHHMS ToBapa (paboOThl, YCIOYTHW), €ro XpaHeHHs,
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TPAHCTIOPTUPOBKU W YTUJIM3AIMU HEOOXOIUMO COOIOAaTh CHElHMalbHbIE MpaBuia (qajnee - MmpaBuia),
W3TOTOBUTEIND (MCIIOIHUTEIN) 00s13aH yKa3aTh 3TH MPaBUja B COMMPOBOAUTEIHHOM TOKYMEHTAIIUN HA TOBAP
(paboty, yciyry), Ha STHKETKE, MAaPKUPOBKOW MM MHBIM CIIOCOOOM, a MpojaBel] (MCTIOTHUTENh) 00s3aH
JIOBECTH ATH MpaBUiIA IO CBEJICHUS TTOTPeOUTESI.

Nudopmarnus 06 mamenenusx: Pedepanrvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
8HeCceHbl UsMEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

4. Eciin Ha ToBapsl (paboTHI, YCIIyTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIIKE YCTaHOBIICHBI
oOsi3aTebHBIC TpeOOBaHUA, OOCCIEUYHMBAIONINE WX OE30MaCHOCTh JUISl JKM3HHU, 3JI0POBBSI MOTpeOUTES,
OKpY’Kalollel cpeasl W MpenoTBpallleHue NMPUYMHEHHUS Bpela WMYIIECTBY MOTPEOUTEINS, COOTBETCTBHE
TOBapoOB (padoT, yCIIyT) yKa3aHHBIM TPEOOBAHUSAM MOJJICKHUT 00s3aTEIIBHOMY TTOATBEPKICHHUIO B TTOPSIZIKE,
NPeyCMOTPEHHOM 3aKOHOM M HHBIMH MIPaBOBBIMHU aKTaMHU.

I'APAHT: Cornacao ®enepampbHoMy 3akoHy or 27 pgekabps 2002 1. N 184-®3 oOwvekToM
00s3aTeNbHON CepTU(PHUKAIMM MOXKET OBITh TOJIBKO TMPOIYKIMS, BBITycKaeMas B oOOpalleHue Ha

tepputopun Poccuiickoit @eneparuun. Cm. UndopmannonHoe mucemo [N'occranmgapra PO ot 11 wurons
2003 r. N BK-110-28/2522

He nomyckaercss mponaxka ToBapa (BBINOJIHEHHE padOThl, OKa3aHHE YCIYTd), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 wuHpopmanuu 00 00S3aTEIBHOM MOJITBEPKACHUH €To
COOTBETCTBUS TpeOOBAHUSAM, YKa3aHHBIM B IIYHKTE 1 HacTOSIIEH CTaThU.

Hudopmanus 06 usmenenusx: Pedeparvuvim sakonom om 18 uwna 2011 2. N 242-D3 6 nynkm 5
BHeceHbl usMeHeHus, gcmynaroujue 6 cuny ¢ 1 aseycma 2011 e.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

5. Ecam ycTaHOBIEHO, 4YTO TPH COOJIOJACHWUH TOTPEOHTENEeM YCTAaHOBJICHHBIX IPaBHUII
UCTIOJIB30BaHUs, XPAHEHHSI HITH TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYUHSIET WIA MOXKET TPUIHHUTH
BpEIl )KH3HH, 3I0POBBI0 U UMYILIECTBY TOTPEOUTENSI, OKPYKAIOIIEH cpe/ie, U3TOTOBUTENb (MCTIOTHUTEINb,
MpoJiaBer]) 00s13aH He3aMEUIUTEIIbHO MPUOCTAHOBUTHh €0 MPOW3BOJCTBO (peaM3aliiio) 10 YCTpaHEHUs
NPUYHH Bpela, a B HEOOXOMUMBIX CIyYasx MPHHATH MEpPBI MO0 M3BATHIO €ro M3 000pOoTa W OT3BIBY OT
noTpeduTens (moTpeduTeneit).

T'APAHT: Cwm. IlonoxeHnue o mopsake U3bATHS U3 00palleHus], POBEICHHs SKCIIEPTU3bI, BPEMEHHOTO
XpaHEHus, YTUIN3alUU WM YHUUYTOKEHUS HEKAYE€CTBEHHBIX M (MJIM) ONACHBIX MHILEBHIX MPOIYKTOB,
MaTepuasoB U U3ACIINNA, KOHTAKTUPYIOIUX C MMHIIEBBIMU MPOAYKTAaMU, YTBEPKICHHOE [TIOCTAaHOBICHUEM
[TpaButenscTBa PD ot 7 oxts16pst 2020 1. N 1612

Ecnu npuduHbI Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTEIN (UCIIOJIHUTEINb) 0053aH CHATH TaKOU
ToBap (paboTy, yciayry) ¢ IpOU3BOJACTBA. [IpyM HEBBIMOJIHEHWH H3TOTOBHUTEIEM (HCIIOIHUTENIEM) ITOU
00sI3aHHOCTH YTOJTHOMOYCHHBIN ()eiepalibHbIil OpraH HCIOJHUTEIBHON BIIACTH MPUHUMAET MEpHI 10
OT3BIBY Takoro ToBapa (paboOThl, yCIyrM) C BHYTPEHHETO pbIHKA W (WJIKM) OT MOTPEOUTENs WIH
noTpeduTeneil B mopsiike, yCTAaHOBJICHHOM 3aKOHOIaTebcTBOM Poccuiickoii Demepariui.

YOBITKH, TPUYUHEHHBIE TOTPEOUTEIO B CBS3H C OT3BIBOM TOBapa (paboThl, yCIYTH), TOJUICKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOTHOM O0BEME.

6. YTpatun cuiy.

HNudopmarms 06 m3menenusix: Cum. mexcm nynkma 6

Cratbs 8. [IpaBo morpebutens Ha nHGOpPMAITHIO 00 N3TOTOBUTENE (MCIIOJIHUTENE, POAABIIE) U O
ToBapax (paborax, yciayrax)

I'APAHT: CMm. DOHUUMKIONEOWM, MO3MLIMM BBICHIMX CYJOB M JpyrHM€ KOMMEHTApUU K CTaThe &
HACTOSILEr0 3aKOHa

1. TlorpeOutens BmpaBe NOTPeOOBAaTh NPEIOCTABICHUS HEOOXOIUMOW M JIOCTOBEpHOU
uHpopManuu 00 M3roToBUTENE (MCIIOIHUTENE, MPOJABIE), PEXKHME €ro paboThl U pPeaTU3yeMbIX UM
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ToBapax (paboTax, ycnyrax).

2. Vka3zaHHas B HMyHKTe | HacTosimed cTarbu WHGOpMalMs B HArJISIHOM M JOCTYHHOH ¢opme
JIOBOJIUTCSL JI0 CBEJCHUS MOTpeOUTENed NMpH 3aKIIOUYEHUH JOTOBOPOB KYIUIU-TIPOJAKU U JOTOBOPOB O
BBITIOJTHEHHH PabOT (OKa3aHWM YCIYyT) CIOCOOaMH, MPHHSTHIMU B OTICNBHBIX chepax oOcTyKWBaHUs
noTpeduTenei, Ha PyCCKOM fI3bIKE, a JIOTOJIHUTENBHO, MO YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
IpOJIaBla), HAa FOCYIapCTBEHHBIX fA3bIKaX cyObekToB Poccuiickoit denepannu U poaHbIX SI3bIKAX HAPOIOB
Poccuiickoit @enepanuu.

Hudopmanus o6 usmenenusix: Cmamovs 8 oononnena nynkmom 3 ¢ I aneapa 2019 2. - ®edepanvhutii
saxon om 29 urona 2018 2. N 250-D3

3. YnonHOMOUYEHHasi OpraHu3alys WiId YIOJIHOMOYEHHBIH WHIMBUIYAJIbHBIN MPEANPUHUMATETD
1o TpeOOBAHUIO MOTPEOUTENS 00sI3aHBI IPEAOCTABUTH MOATBEPKICHIE CBOMX MOJTHOMOYHM, BHITEKAIOIINX
U3 3aKJIFOYEHHOTO MU JJOTOBOPA C U3TOTOBUTENEM (ITPOJABILIOM).

Nudopmarnus 06 msmenenusx: Haumenosanue usmeneno c 1 aneapsa 2019 2. - @edepanvhbviil 3aKOH 0m
29 urona 2018 2. N 250-D3
Cm. npedvloywyto pedakyuio

Cratbs 9. Undopmanus 06 nsroroBurene (MCIOTHUTENE, POIABIIE, BIaIEbIle arperatopa)

IF'APAHT: CMm. OHIuMKIONEAWHM, NO3ULMU BBICIIMX CYJIOB M JAPyrMe KOMMEHTapuM K cTatbe 9
HACTOAILEr0 3aKOHa

HNudopmanus 06 nuamenennsx: I[lynkm 1 usmenen ¢ 1 aumeapa 2019 2. - @edepanvhoviil 3akon om 29
urons 2018 2. N 250-D3
Cm. npedvloywyto pedakyuio

1. WsroroButenb (MCIOMHUTENb, TNPOJABEI]) O00s3aH JOBECTH 1O CBEICHUS MOTpeOUTEINs
¢upMeHHOE HauMEHOBaHUE (HAMEHOBAHKE) CBOCH OpraHMU3alii, MECTO €€ HaXOKICHHS (APEC) U PEKUM
ee pabotsl. [Ipoaasen (MCTIOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HH()OPMAIIHIO Ha BBIBECKE.

W3rotoBurens (MCHOMHUTENb, NPOAABEL]) - WHIMBUIYAJIbHBIM MpEANPUHUMATENb - JIOJDKEH
NpPEJOCTaBUTh MOTPEOUTENI0 HMHPOPMALMIO O TOCYJApCTBEHHOM pEerucTpalMd W HauMEHOBAHUHU
3aperucTPUPOBABLIETO €TI0 OPraHa.

Wzrorosurens (mpoaaserr) 00s3aH TOBECTH A0 CBEACHUS MOTpeOuTens GupMeHHOe HAMMEHOBaHUE
(HauMEHOBaHKE), MECTO HAaXOXXACHHUA (azpec) U peuM padoThl YHOJHOMOYEHHOH OpraHM3alludl WU
YIOJTHOMOYEHHOT'O MHINBUTyaJIbHOTO NPEATPUHUMATEIS.

Hudopmanus o6 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ansaps 2019 o. - @edepanvhuiii
saxon om 29 urona 2018 2. N 250-D3

1.1. YronHoMo4eHHass opraHu3anus Wid YIIOJIHOMOYEHHbBIN UHAWBUIYAJIbHBIA NPEANPUHUMATED
B cCiy4ae oOpamieHusi moTpeOuTenss oO0s3aHbl JOBECTH JO €ro CBeAcHUs HHpopMmamnuioo o cede u
nu3rotoputene (mpoxaarie) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHME), MECTO HaXOXIeHHUs (aapec),
pexuM palboThl, FOCYAAPCTBEHHBIH PETUCTPALIMOHHBIA HOMEp 3alHMCHU O CO3/IaHUU HOPUINYECKOTO JIMIIA,
dbamunnoo, UM, OTYECTBO (€CIM HMMEeTcs), TOCYJapCTBEHHBIH DPETUCTPALMOHHBIA HOMEpP 3amuCH O
rOCYy/IapCTBEHHOW pEerucTpauuud (U3NYECKOro JIMla B KayecTBE MHIWBUIYAIBHOTO MPEIIPUHUMATEIS).
YrnonHoMO4YeHHasi OpraHu3alvs WIH YHOJHOMOYEHHBIH WHIUBUAYaJbHBIA MpeINpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBEJICHUS MOoTpeduTenel nHpopmMalinio o cedbe mocpeCTBOM €€ pa3MelIeHHs Ha CBOEM CaiiTe B
nH(}OpPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", nHpopMmaiuio 00 u3rorosurene (mpoaasIie)
MOCPEACTBOM pa3MEIlleHUsI Ha CBOEM caiiTe B HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"UnTepuer" CCBUIKH Ha CTpaHHUILY caira W3TOTOBUTENS (mponagiia) B
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ~ ceTn  "MHTepHer", coxmepxamyro wuHpOpMAIHMIO 00
W3TrOTOBUTEINE (ITPOJIABIIC).

Hudopmanus o6 usmenenusx: Cmamos 9 dononnena nynkmom 1.2 ¢ 1 ansaps 2019 . - @edepanvhuiii
saxon om 29 urons 2018 2. N 250-D3
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1.2. Brnagener arperatopa o0si3aH OBECTH 10 CBEACHHS MoTpedbureneii nndopmammo o cede u
npogasie (ucrnonHurene) (GpupmMeHHOE HAMMEHOBaHUE (HAMMEHOBAaHWE), MECTO HaxXOXACHUS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBII HOMEp 3allUCH O CO3JaHMU IOPUIHMUYECKOTro JINIA,
damunmio, uMs, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIN PErMCTPAIlMOHHBIA HOMEp 3alKCH O
rOCyJJapCTBEHHON perucTpanuu (pu3nyeckoro Jjula B Ka4eCTBE MHIUBUAYAILHOTO MPEANPUHUMATEINS), a
TaKkke 00 HMEIOMMXCS W3MEHEHUSAX B YKa3aHHOW uH(popmainmu. Branener arperatopa TOBOAMT [0
CBEJICHHsI TTOTpeduTeneit nHpopMalmio o cede U mpoAasIle (MCIOTHUTENE) MOCPEICTBOM €€ pa3MeIlIeHUs
Ha CBOMX caiiTe W (WIM) CTpaHHUIE caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "HMHTepHeT".
Wndpopmanmio o mnponaBie (UCIONHUTENE) BIaJAEiell arperatopa BIOpaBe JHOBECTH JO CBEICHHSA
noTpeduTeneil MOCPEeNCTBOM pa3MEIIeHHs Ha CBOMX cadTte wu (WIM) cTpaHWIle caidTa B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTH "VIHTepHeT" CChUIKM Ha CalT npojaBia (MCIOJTHUTEINS) B
UH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOH ceTn "UnTepHet".

Hudopmanus o6 usmenenusx: Cmamovsa 9 dononnena nynkmom 1.3 ¢ 1 ansaps 2019 o. - @edepanvhuiii
saxon om 29 urona 2018 2. N 250-D3

1.3. Tlpomasen (WMCTOMHUTENH) O0S3aH MPEJOCTABUTH BJAJACIbIy arperaropa MU pa3sMecCTHTh Ha
CBOeM caiiTe B WH(OOPMAIMOHHO-TEICKOMMYHUKAIIMOHHONW cetu "WuTepHer" (mpu ero HaIudum)
JIOCTOBEpHYI0 HHpOpManuio o cebe, ykazaHHYI0 B TyHKTe 1.2 Hacrosmieil cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHUs B TakoW uH(oOpManuu, mpojaBell (UCIOIHUTENb) 00s3aH B TEYCHUE OJHOTO
paboyero OHS C MOMEHTa BHECEHHUSI B Hee W3MEHEHHUH COOOIIWTH BIAJETbIly arperaropa o0 3THX
U3MEHEHUSX U Pa3MEeCTUTh HMX Ha CBOEM caiiTe B HH(OPMAalHOHHO-TEJIEKOMMYHHKAIIMOHHON ceTu
"Unrepuer" (mpu ero Hamuuuu). Bianener arperaropa 00si3aH BHECTH 3TH U3MEHECHHS B HHPOPMAIIHIO O
npojiaBiie (MCTOJHUTENE) B TE€UEHUE OJHOTO pabodero JHs, €clid pa3MeIleHHe YKa3aHHOW MH(OpMaIluu
OCYIIECTBIISIETCS Ha  caiiTe Biajenplila arperaropa W (WJIM) €ro CTpaHMle cadWTa B
nH(}OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTn "MuTepHeT".

Nudopmanus 06 msmenenusx: Pedepanvroim szakonom om 16 oxkmsabpa 2006 2. N 160-D3 nynkm 2
U3T10J4CeH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Ecnu BuA AEATETBHOCTH, OCYIIECTBISIEMBI HW3TOTOBUTENEM (MCIOTHHUTENEM, IMPOJIABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO U (W) UCTIOJIHUTENb UMEET FOCYJapCTBEHHYIO aKKPEAUTAIUIO, 1O CBEICHUS
notpedurens JoHKHA OBITH J0BeAeHa MHPOpPMAIUS O BUAC ACATEILHOCTH M3TOTOBUTENS (MCIIOTHHUTES,
MpOJIaBlia), HOMEpE JMIEH3UU U (HJIK) HOMEPE CBUIETENBCTBA O TOCYAAPCTBEHHOM aKKpEIUTAIIUHU, CPOKAX
NEUCTBUS YKa3aHHBIX JUIEH3WU W (WJIM) CBHUJETENBCTBA, a Takke MH(oOpManus o0 opraHe, BBIAABIIEM
yKa3aHHbIE TUIEH3UIO U (W) CBUICTEIHCTBO.

3. Undopmarus, mpeaycMOTpeHHasi MyHKTaMu | ¥ 2 HACTOSAIIEeH CTaThH, TOJDKHA OBITH TOBEICHA
0 CBEICHHUS TMOTpeOUTENel TakKe TMpPH OCYIIECTBICHUH TOPTOBIH, OBITOBOTO W WHBIX BHJIOB
00CITyKUBaHUS TOTPEOUTENICH BO BpEMEHHBIX MMOMEIICHUSAX, HA SpMapKaX, ¢ JIOTKOB U B JPYTHX CIydasX,
€CJIM TOPTOBIIs, OBITOBOE U MHBIE BUIBI 0OCITYKUBAaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE MTOCTOSHHOTO
MeCTa HaXxO0X/IEHUS MPOAaBIA (MCIIOTHUTES).

Crartba 10. Uadopmarus o ToBapax (paboTtax, yciayrax)

IF'APAHT: CM. OHUMKIONEOUY, MO3ULUU BBICIIUX CYAOB W Jpyrue KOMMEHTapuu K crtatee 10
HACTOSILEro 3aKkoHa

1. M3roroButens (MCIOTHUTEND, TIPOJABEI]) 0053aH CBOCBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO
HEOOXOAMMYIO M JIOCTOBEpHYI0 HH(popmaiuio o ToBapax (paborax, yciyrax), 00ECHEYHBAIOINIYIO
BO3MOYKHOCTh WX TpaBWIBHOTO BbIOOpa. [lo oTmenbHBIM BHIaM TOBapoB (paboT, yciyr) MepedyeHb M
crocoObl JOoBeACHUS HMH(pOpMauu 10 TOTpeOuTens ycraHaBiuBaroTcs IlpaBurensctBoM Poccuiickoit
denepanuu.

Hudopmanus 06 usmenenusx: Pedepanrvhoim sakonom om 21 oexabpsa 2013 . N 363-DP3 6 nynkm 2
8HeceHbl uzmMeHeHus, gcmynatowue 6 cuny ¢ 1 uons 2014 2.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

18.10.2022 Cuctema TAPAHT 10/43



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JODKHA COAEPIKATh:

HaNMEHOBAHHWE TEXHHUYECKOTO pErJIaMeHTa WJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii ®exepanuu 0 TEXHUYECKOM PETYJIMPOBAHUU U CBUAETENBCTBYOIIEE 00 00s3aTelbHOM
HOJTBEPIKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHUE;

CBE/ICHUSI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBaX TOBAapoOB (paboT, yciayr), B OTHOILICHUU
NPOAYKTOB NMUTaHHUS CBEIEHHUS O COCTaBe (B TOM YHMCIIE HaMMEHOBAaHHE HCIIOJIb30BAaHHBIX B IpOIECcCe
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJIOTHYECKH aKTUBHBIX N00aBOK, MHPOpPMALUI
0 HaIMYUM B  TPOAYKTaxX  NHUTAaHUS  KOMIIOHEHTOB,  IOJyYE€HHBIX C  IPUMEHEHHUEM
TeHHO-UH)XCHEPHO-MOIN(UIIMPOBAHHBIX OPraHU3MOB, B CJIydae, €CJIM COJAEp)KaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJIsIeT OoJiee JEBSITHU JAECATBHIX MPOIEHTA), MUILEBOM HEHHOCTH,
Ha3HAUeHUH, 00 YCJOBUSAX NMPUMEHEHHUS M XPAaHEHHUs MPOAYKTOB MHUTAaHUs, O CIIOCO0AaX M3TOTOBICHUS
roTOBBIX Omon, Bece (0OBeMe), Jare U MecTe€ H3TOTOBIICHHS W YMaKOBKU (pachacoBKH) MPOAYKTOB
NUTaHUS, a TAKKE CBEICHUS O MPOTUBONOKA3AHUAX JUIA UX MPUMEHEHHS MPHU OTICIIBHBIX 3a00JIeBaHUIX.
[lepeuyens TOBapoB (pabot, yciyr), HHPOPMAIUSA O KOTOPHIX JOJDKHA COIEP>KaTh MPOTHUBOMOKA3AHHS IS
UX TPUMEHEHHMS TIpU OTHENbHBIX 3al0oneBaHMsX, YyTBepxknaaercss IlpaButensctBoM Poccuiickoit
denepanuy;

IeHy B pyOJsiX W YCJIOBUS NpUOOpeTeHUs ToBapoB (paboT, yciyr), B TOM YHCIE NpH OIUIaTe
TOBapoB (paboT, ycIyr) 4epe3 OMpEICIICHHOE BpeMs TOocie HMX Tepenadd (BBIMOJTHEHUS, OKA3aHUs)
NOTPEOUTENIO, TOJIHYI0 CyMMY, IMOJUICKAIyI0 BBIIIaTe NOTpeOuTeNneM, M rpaduk MorameHus 3Tou
CYMMBI;

T'APAHT: Cwm. ®@enepanbubiii 3ak0H oT 21 mekadbps 2013 r. N 353-®3 "O nmoTpeOUTENbCKOM KpeauTe
(3aiime)", BeTymnatomuii B cuity ¢ 1 urons 2014 r.

rapaHTUMHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia v ycaoBus 3G (HEKTUBHOTO U OE30MaCHOTO UCIOJIB30BAHHUS TOBAPOB (padoT, yCIIyT);

uHdopmaruio 00 IHepreTndeckoi 3 (HEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUHU Takol MH(GOpPMaLMU ONpeAesieHO B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM 00 3HEprocOepekeHuu
1 O TIOBBIIIEHUHU SHEPTeTHYECKOU d(PPEKTUBHOCTH;

CPOK CIIyOBbI WJIH CPOK TOJTHOCTH TOBApOB (paboT), yCTAaHOBJICHHBI B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOAMMBIX JEHCTBUSAX MOTPEOUTENS MO UCTEUECHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIEICTBUSAX NP HEBBINOJIHEHUN TaKUX JEUCTBUHN, €CiIM TOBaphl (paboThl) MO UCTEUEHUH
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTb ISl YKU3HHU, 370POBbSI M MMYILECTBA MOTPEOUTENS WU
CTaHOBSITCS HEMIPUTOJAHBIMU JIJIS1 UCTIOJIB30BAaHUS 110 Ha3HAYEHUIO;

aapec (MecTo HaxoXIeHus), (pupMEeHHOe HauMMEeHOBaHHE (HAMMEHOBAHWE) HW3TOTOBUTEIS
(McTioNHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3aluy WIM YHOJTHOMOYEHHOTO HWHIMBUIYaJbHOTO
IpeapUHUMATENs], UMIIOPTEpPa;

nHopmaruio 00 00s3aTEIPHOM TMOATBEP)KICHUH COOTBETCTBHSI TOBAapoB (paboT, ycCiyr),
YKa3aHHBIX B MMYHKTE 4 CTaTbH 7 HACTOAIIETO 3aKOHA;

nH(}OpMAITHIO 0 TIPaBUIaX MPOIaYKK TOBAPOB (BBITTOTHEHHS pabOT, OKa3aHUs YCIIyT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OyaeT BBIMONHATH padoTy (OKa3pIBaTh YCIYyTY), U
nH(}OpMAITHIO 0 HEM, €CJIM ATO UMEET 3HAYCHUE, UCXO U3 XapakTepa padoThl (YCIyTh);

yKa3aHHEe Ha HCIOJIb30BaHUe (POHOTpaMM MpPHU OKA3aHUU Pa3BIIEKATEIBHBIX YCIYT HUCTIOJIHUTEISIMUI
MY3BIKQJIbHBIX TPOU3BEACHUN.

Ecnun mpuoOperaemsbiii moTpeOuTeneM ToBap ObUT B YMOTPEOJICHWMM WJIM B HEM YCTPaHSJICS
HEJI0CTATOK (HEeIOCTATKH ), TOTPEOUTEITIO TOJKHA OBITh MpeIocTaBIeHa HHGOPMAIIHS 00 STOM.

T'APAHT: O [ONOTHUTENBHBIX TPEOOBAHUAX, NPEABIBISIEMBIX K JOTHKETKaM, SpJbIKaM JTHO0
JMCTKaM-BKJIa/IbIIlIaM yIIaKOBAHHBIX MUIIEBBIX NPOAYKTOB, cM. DenepaiibHblil 3akoH oT 2 ssHBaps 2000 r.
N 29-@3

Hudopmanus 06 usmenenusx: Pedepanrvnvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3
BHECEeHbl UBMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu
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3. Nudopmanus, mpeaycCMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaTbM, JOBOAWUTCS 10 CBEICHHUS
noTpeduTeneii B TEXHMYECKOW JOKyMEHTAllMH, MpujaraeMoid K ToBapam (paOoram, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOM WMIM HHBIM CIIOCOOOM, MPHHATHIM JUIsI OTAEIBHBIX BHIOB TOBapoB (pador,
yeayr). Mudopmarust 06 00s3aTeTbHOM MOJITBEPKAECHUM COOTBETCTBHS TOBAapOB MPEICTABISECTCS B
HOpsiIKE M CcrHoco0amH, KOTOpbIE YCTAaHOBIIEHBI 3aKoHOJaTelabcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYJIMPOBAHUHU, M BKIIOYAET B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOJATBEPIKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JICHCTBUA U 00 OpraHMU3alnH, €ro BhIJaBIlIeH.

A03ar11 BTOpOii yTpaTui Cuiy.

Hudopmanus 06 usmenenusx: Cu. mexcm absaya 6mopoco

Cratbs 11. Pexxum paboTsl mpoaaBia (MCTIOTHUTES)

IF'APAHT: CMm. DHUMKIONEIWH, TMO3ULMU BBICIIMX CYJOB M Jpyrue€ KOMMEHTapuu K cTarbe 11
HACTOSILIEr0 3aKOHa

1. Pexxum paboThI TOCYIapCTBEHHBIX, MyHHUIIMITALHBIX OpraHU3aI[uil TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCTY>XMBaHUS TOTpPEOWTENECH yCTaHABIMBAETCA IO PEIICHUI0 COOTBETCTBEHHO OpPraHOB
UCTIOTHUTENLHOM BIIacTH cyObekToB Poccuiickoit denepaiinu 1 OpraHoB MECTHOTO CAMOYTIPABICHUS.

2. PesxxuM paboThl OpraHu3anuii, OCYIIECTBISIOMIUX AATEIHLHOCTh B Cepax TOProBOro, OBITOBOTO
¥ WHBIX BUJIOB OOCITYKMBAaHUS MOTpeOUTENel U HE YKa3aHHBIX B MyHKTE | HACTOSIIECH CTAThH, a TAK¥Ke
VHJIUBUYAJIbHBIX PEANPUHUMATEIIECH YCTAaHABIMBAECTCS UMH CAMOCTOSITEIBHO.

3. Pexum paboThl mponaBna (MCTIOTHUTENS) AOBOAMUTCS IO CBEICHHUS MOTPEOHWTENEeH M JOKEH
COOTBETCTBOBATH YCTAHOBJIECHHOMY.

Hudopmanus o6 usmenenusx: Haumenosanue usmenero c 1 sneaps 2019 2. - Dedepanvhbviil 3aKOH Om
29 urona 2018 2. N 250-D3
Cm. npedvloywyio peoaxkyuro

Cratbs 12. OTBETCTBEHHOCTb U3TOTOBHUTENS (MCIIOJHUTENS, MPOIaBIla, BIaACNblla arperaTopa) 3a
HEHaJIeKaIyo nHopmaiuio o ToBape (padbore, yciyre)

I'APAHT: CMm. DHUMKIONENWH, TMO3MLMM BBICIIUMX CYJOB M JApyrueé KOMMEHTapuu K cTaTbe 12
HACTOAILEr0 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvnvim 3axonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHECEeHbl UBMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Eciu mnorpeOuTenio HE MperoCcTaBlieHa BO3MOKHOCTh HE3aMEUIMTEIbHO TMOJIYYUTh MpU
3aKJIIOYEHUU JIOTOBOpa MH(POpPMAIMIO O ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBATh OT IMPOJaBIa
(MCTIONHUTENS) BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS
JIOTOBOpA, a €CJIM JIOTOBOP 3aKIJIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €ro UCHOJHEHHUs U MoTpedoBaTh
BO3BpaTa yIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILEHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOTHEHUS TOrOBOpa MOTPEeOUTETh 00513aH BO3BPATUTh TOBAp (pe3ysIbTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapaKTepy) MPoIaBily (MCTIOJIHUTEITIO).

2. IlpomaBenr (WCIONHHWTENb), HE TMPEJOCTABUBIINK TOKYINATEIIO TIOJTHOW U JOCTOBEPHOM
nHdopmaiuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IMyHKTamMu 1-4
cratbu 18 mmm myHkToM 1 crathu 29 HacTosimero 3akoHa, 3a HEIOCTAaTKHM ToBapa (padoThI, yCIyTH),
BO3HUKIILKE TI0CJIE €ro Mepeiayu MoTpeOUTeNo BCIEACTBUE OTCYTCTBUS Y HEro Takoi nHdopmanuu.

Nudopmarus 00 usmenenusx: Cmamovs 12 Oononnena nywkmom 2.1 ¢ I saweapa 2019e. -
Deoepanvruiil 3axon om 29 urons 2018 2. N 250-D3

2.1. Bmagmenen arperaropa, MpeIOCTAaBUBIIMKA MOTPEOUTENIO HEAOCTOBEPHYIO MJIM HETOJHYIO
UHpOpPMaLMIO O ToBape (yciIyre) WM NMpojaBlie (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXKH (JOTOBOP BO3ME3THOTO OKa3aHHUs YCIYr) € MPOJaBIOM

18.10.2022 Cuctema TAPAHT 12/43



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

(MCTIOJTHHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE TOTPEOUTENIO BCIEICTBHE
IpeOCTaBICHHS eMy TaKOi HHpOpMalUu.

Ecnu nHOE HEe NpeayCMOTPEHO COIJIAIIEHHEM MEXIYy BIAAETbIIEM arperaropa M IpoJaBLOM
(MCTIONTHUTENEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOLICHWA MEXIy HHMH, OTBETCTBEHHOCTH 32
UCITIOJIHEHUE J0rOBOpa, 3aKJIIOYEHHOTO MOTpeOHTENeM C MPOJABLOM (HMCHOJIHHUTENEM) Ha OCHOBAaHUU
NpPEJOCTaBICHHON BIIAZENblieM arperatopa HWHQOpManuud O ToBape (yciayre) WM MpOAaBle
(ucnonHMTENE), a TaKXkKe 3a COONIOJIEHHE IpaB MOTpeOUTENel, HapyIIEHHBIX B pe3yjbTaTe IMepeadu
noTpeduTento ToBapa (yCIyrd) HEHaJUIekKalllero KayecTBa M OOMEHa HEMpOJIOBOJIBCTBEHHOI'O TOBapa
HaJIJIeKAIEro KauecTBa Ha aHAJIOTMYHBIN TOBap, HECET MpoaaBel] (UCTIOIHUTENb).

Brnanenen arperaropa He HeECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE IOTPEOUTEINIO
BCJIEJICTBHE TPEIOCTABICHUS €My HEJIOCTOBEPHOM WM HEMONHOW uHpopMmanuu o ToBape (ycuyre), B
cllyyae, €CJIM BJaJeNell arperatopa He HM3MeHseT MH(POpMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPO/IAaBLOM (MCIIOJHUTENIEM) U COJIEPKAIILYIOCS B IPEAJIOKEHUH O 3aKII0UYEHUH JI0TOBOPA KYIUIH-IIPOIAXKH
(ToroBOpa BO3ME3AHOTO OKA3aHUS YCIIYT).

Nudopmanus 06 mamenenusix: Cmamvss 12 Oononwena nynkmom 2.2 ¢ 1 saumeapa 2019c. -
Deodepanvruiil 3axon om 29 urons 2018 2. N 250-D3

2.2. TloTpebutenp BIpaBe MPEAbIBUTH TPEOOBAHUE K BIIAJEIBIly arperaropa O BO3BpAaTe CYMMEI
NPOM3BEICHHON UM TIpEIBAPUTEIHLHON OIUTaThI ToBapa (ycinyru). Bianener arperaropa Bo3BpamiaeT CyMMy
TIOJTYYCHHOM UM TIpeBapUTEIFHON OIUIaThl TOBapa (YCIIyTrH) B TEYCHUE ECATH KAJICHAAPHBIX THEH CO THS
NpeIbSBICHHUS TOTPEOUTENIEM TaKOTO TPEOOBAHMUS TIPU OJJHOBPEMEHHOM HAJIMYHH CIICAYIONINX YCIOBHIA:

ToBap (yciyra), B OTHOIICHWH KOTOPOTO MOTpPeOWTENIeM BHECEHa NpeABapUTeNbHAs oIuiaTa Ha
0aHKOBCKHUI CUET BIIaJieiblla arperaTopa, He mepeiaH MoTpeOUTE 0 B CPOK (yCIyra He OKa3aHa B CPOK);

MOTpeOUTEh HANpaBWJ MPOAABIYY (MCIIOJHUTENIO) YBEAOMIIGHHE 00 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYTUTH-TIPOAAXKH (IOTOBOpa BO3ME3THOTO OKa3aHHs YCIYT) B CBSI3U C HapyIICHHEM IPOJIaBIIOM
(ucoHUTENIEM) 0053aTeNIbCTBA MEepeaTh ToBap (0Ka3aTh YCIYTy) B YCTAHOBICHHBIN CPOK.

Hapsimy ¢ TpeGoBanmemM O BO3BpaTe CyMMBI MPEABAPUTEIBHOM OIUIaThl ToBapa (yCIyTH)
NOTpPEeOUTENh ~ HAMpaBIsiET  BIAJENbIly  arperatopa TOJATBEPKICHHE  HAIPABJICHUS  TPOJABILY
(MCTIOTHUTENIO) YBEAOMJICHUST 00 OTKa3e OT WCHOJHEHUS JIOTOBOpa KYIUTU-TIPOJAXH (I0TOBOpa
BO3ME3HOTO OKa3aHUs YCIIyT).

Ecnmu wHOe HE TpeayCMOTPEHO YCIOBUSIMH IOJIb30BATEIBCKOTO WM HWHOTO COTJIALICHUS
MOTpeOUTEIST C BIIAACTBIEM arperaropa, yBEAOMJICHHE NPOJaBIy (HUCIOIHUTENI0) 00 OTKaze OT
UCTIOJIHEHUS] JIOTOBOpPa KYIUIA-TIPOJIAXKH (ZOTOBOpa BO3ME3IHOTO OKa3aHHs yYCIyTr) MOXeET ObITh
HAIpaBJICHO BIIAJIENbIly arperaropa, KOTOpPbIA 00s3aH HANIPaBUTh €T0 MPOAABIlY (UCTIOIHUTEITIO).

Hudopmarus 00 usmenenusx: Cmamovs 12 Oononnena nywkmom 2.3 ¢ 1 saweapa 2019e. -
Deoepanvruiil 3axon om 29 urons 2018 2. N 250-D3

2.3. B ciydae, yKka3aHHOM B ITyHKTE 2.2 HACTOSIIENW CTAaThH, BIIAJIENIEL] arperaTopa BIpaBe 0TKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMBI IPEIBAPUTENBbHON oOIaThl ToBapa (YCIyrud) MNpH MHOJYYEHHUU OT
npojaBla (UCIOJHUTENS) MOATBEPXKACHUS TMPHHATUS MOTpeduTeneM ToBapa (OKa3aHHMS YCIyTH) TpU
YCIIOBHH, YTO KOIHS TAaKOTO MOJTBEPXkAEHUS Obljla HAalpaBJeHA BJIAJENIbLIEM arperaropa rnoTpeouTento B
TEUYEHHUE JECIATU KaJICHIApHBIX JTHEH CO THS MOJIyYeHHs BIaJelblieM arperaropa TpeOoBaHHsS O BO3BparTe
CYMMBI TpeJBapuTEeNbHOW oOIulaThl ToBapa (ycimyru). B ciyuae Hecornacuss mnoTpeOuTens ¢
NpPEJCTAaBICHHBIMUA BIIQJEJbIIEM arperatopa J0Ka3aTeIbCTBAMU IPHHATUS MOTpeOUTENeM TOBapa
(oxkazaHust ychmyru) moTpeOuTens BIpaBe TpeOOBAaTh BO3BpaTa CyMMbBl IPOU3BEACHHOW UM
npeBapuTeNbHON OIUIaThl TOBapa (YCIyrH) B CyAeOHOM MOpSIIKE.

3. Ilpu mnpuuMHEHHMH BpeAa >KU3HHU, 370POBBI0O M HMMYIIECTBY TOTPEOHUTENsI BCIIEACTBUE
HETPEIOCTaBICHUS eMy MOJHOW M JOCTOBEpHOH mH(popmanuu o ToBape (padorte, ycimyre) moTpeduTelb
BIIpaBe NOTPEeOOBATH BO3MEILEHHS TAKOTO BpeJa B MOPSAIKE, MPEAyCMOTPEHHOM cTaTheil 14 HacTosIiero
3akoHa, B TOM 4HCJE TIOJHOIO BO3MEIICHUS YOBITKOB, INPHUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIJICHUH) TOTPEOUTEIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOHUTENsT O BO3MEIICHUU YOBITKOB, MPUIMHEHHBIX
HEJIOCTOBEpHOW WJIM HEJOCTAaTOYHO NOJHOM WHGopmauueil o ToBape (pabore, yciayre), HEOOXOIUMO
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UCXOJIUTh M3 TPEATNOJIOKEHUS] 00 OTCYTCTBMU Yy MOTPEOMTENs CIEIHAIbHBIX IMO3HAHUH O CBOWCTBaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

Hudopmanus o6 usmenenusx: Pedeparvnvim 3akonom om 21 oexabpa 2004 2. N 171-DP3 ¢
HAUMEHOBAHUE GHECEHbl USMEHEHUS.
Cm. mexcm HaUMeHO8AHUA 8 NPedblOYuel peOaKyuu

Cratbsi 13. OTBETCTBEHHOCTh W3TOTOBUTENS (MCTOJHUTENS, TMPOAABIA, YIIOJTHOMOYCHHOM
OpraHMU3alK WM YIOJTHOMOUYEHHOTO MHAUBHIyaIbHOTO MPEINPUHUMATENS, UMIIOPTEPA)
3a HapylIeHHE MpaB MOTpeOuTenen

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuum K craTbe 13
HACTOSILIEr0 3aKOHa

Nudopmanus 06 msmenenusx: Pedepanrvhvim 3akonom om 21 oexabps 2004 o. N 171-D3 6 nynkm 1
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

1. 3a HapyeHue npaB noTpedUTene U3roTOBUTENh (MCIOIHUTENb, IPOAABEll, YIOJIHOMOYCHHAS
OpraHM3alysl WM YIOJIHOMOYEHHBIH HWHAWBHUIYabHBIM MpeANnpUHUMATEIh, HMIOPTEp) HECEeT
OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO 3aKOHOM WJIA JOTOBOPOM.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3axkonom om 17 oexabpa 1999 e. N 212-D3 nynxkm 2
U3T10J4CEH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Ecniu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NMPUYMHEHHbIE MOTPEOUTENIO, MOJIekKAaT
BO3MEULICHHIO B MIOJIHON CYyMME CBEPX HEYCTOMKH (IIEHH), YCTAaHOBJIEHHOM 3aKOHOM WJIH JOTOBOPOM.

Hudopmanus 06 usmenenusx: Pedepanrvnvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3
BHECEeHbl UBMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. VYmmara HeycToiiku (IIEHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBHUTEIS
(WcroTHUTENS, MPOAABIA, YIOJTHOMOYCHHYIO OPraHH3alMi0 WM YIIOJHOMOYEHHOTO WHIUBUIYATLHOTO
NpeANPUHUMATEIIS, UMIIOPTEPa) OT HCIIOJIHEHHs BO3JIOKEHHBIX HA HETo 00s3aTeNbCTB B HAType IMEpen
noTpeOuTeIEM.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

4. N3roToBuTENh (UCIIOIHUTEND, IPOJIABEL, YIIOJIHOMOUYEHHAs! OpraHU3alus WIN YIOJIHOMOYEHHbIN
UH/IMBUAYAIbHBIA TPEANPHHUMATENb, UMIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 332 HEHCIIOJIHEHUE
00513aTENIbCTB WM 33 HEHaJUIeXKalllee HCIOJIHEHHE 00s3aTelbCTB, €CNIM JOKaXET, YTO HEUCIOJIHEHUE
00513aTENIbCTB MJIM WX HEHaJJIeKalllee HCIOJHEHHWE MPOM30ILLIO BCJEICTBHE HEMPEOJOTMMON CHIIBI, a
TaK)K€ 110 UHBIM OCHOBAHHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

Nudopmarnus 06 mamenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 5
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

5. TpeGoBanusi motpedbuTens 00 ymiare HEYCTOWKH (MEHU), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TIOJJICKAT YIOBICTBOPCHUIO H3TOTOBUTENEM (HMCIIOIHHUTENEM, IPOJABIIOM, YIOJTHOMOYCHHOM
OpraHu3alieii WM YIOJTHOMOYCHHBIM HHIMBHIYaJbHBIM NpPEANPUHUMATEIEM, HWMIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSIIKE.

Nudopmarus 00 usmeneHusx: Pedepanvubviv z3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu
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6. Ilpu ynoBIeTBOpEeHMH CYIOM TpeOOBaHMN MOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYA
B3bICKMBA€T C U3rOTOBUTENSA (UCIIOJIHUTENS, TPOJABIA, YIOJIHOMOYEHHOM OpraHu3aludl WU
YIOJIHOMOYEHHOTO  WHAMBHUIYaJIbHOTO  TMpEANPHHUMATENs, UMIOpTEpa) 3a  HEcOONIOJeHHE B
JTOOPOBOJIBHOM TOPSAJKE YAOBIETBOPEHUS TpeOoBaHUIl moTpedutens mTpad B pa3Mepe MAThACCST
IPOIICHTOB OT CyMMBI, IPUCY>KICHHOM CY/IOM B TIOJIb3y MOTPEOUTES.

Ecnu ¢ 3asBieHueM B 3allUTy IpaB NOTPEOUTENS BBICTYHNAIOT OOIIECTBEHHbIE OOBEIUHEHUS
notpeburenei (MX accolMalru, COI3bl) WM OPraHbl MECTHOTO CaMOYTIPABJICHUS, TSATHICCIT MPOLECHTOB
CYMMBI B3bICKAHHOTO IITpada MEepeuncCisioTcss yKa3aHHbBIM OOBEIMHEHHSIM (MX acCOLMAIMSIM, COK03aM)
WIN OpTaHaM.

Cratbs 14. ImymiecTBeHHast OTBETCTBEHHOCTh 3a BpE[, MPUYMHEHHBIA BCIIEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

TF'APAHT: Cwm. DOHUMKIONEAWH, TO3UIMHU BBICHIMX CYJOB M JpyrHWe KOMMEHTapuu K cratbe 14
HACTOSIIETO 3aKOHA

1. Bpea, NpUYMHEHHBIA KW3HH, 3I0POBBIO WM HWMYIIECTBY TIOTPEOHTENST BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOU3BOACTBEHHBIX, PEIEITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboThI, yCIyTH),
TIOJUIC)KHUT BO3MEIICHHIO B TTOJTHOM 00bEMe.

2. IlpaBo TpeOoBaTh BO3MEIIECHUS Bpela, NPUYMHEHHOTO BCJEICTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyTH), MPU3HAETCS 32 JIOOBIM MOTEPIICBIIMM HE3aBUCHMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C TMPOJIABIIOM (HMCITOJTHUTENIEM) UJIH HET.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3
BHeCeHbl USMEHEHUs]
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. Bpen, UOpUYMHEHHBIA JKU3HH, 30POBBIO MM HMMYIIECTBY MOTPEOUTENs, MOMJICKUT
BO3MEILECHHIO, €CIM BpEJ MPUYMHEH B TEUYEHUE YCTAaHOBJICHHOT'O CPOKa CIyXObl WM CpOKa TOIHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynpTar paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHH C ITyHKTaMu 2, 4
CTaTbl 5 HaCTOAMIEro 3aKOHAa CPOK CIyXObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
noTpeOUTENIO He OblIa MpeIoCTaBICHa MOJIHAS U JIOCTOBEpHAs UH(OPMAIHS O CPOKE CIYKObI I CPOKe
TOJHOCTH, MO0 MOTpeOuTENs HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX ACUCTBUSAX 1O HCTCUYCHHUU
CpOKa CIyXObl WM CpOKa TOJHOCTH ¥ BO3MOKHBIX IOCJTEICTBUSX IPU HEBBIMOJIHEHUH YKa3aHHBIX
neiictBuil, muO0 TOBap (pe3ysbTaT pabOThl) MO MCTEYCHHH ITHX CPOKOB IMPEACTABISET OMACHOCTH IS
KHU3HH U 37I0POBbS, BPE IMOIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPHYUHEHHUS.

Ecnu B cOOTBETCTBUU C MYHKTOM | CTaTbu 5 HACTOAIIETO 3aKOHA U3TOTOBUTENb (UCIIOJHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIy>KObI, BpE/ MOJUICKHUT BO3MEIIECHUIO B CIy4yae ero MpUYMHEHUS B
TEUEHHUE JIECATH JIET CO JAHA Iepenadn ToBapa (paboTbl) MOTPEOUTENIO, a €CIH CHb Nepeiadl YCTAaHOBUTD
HEBO3MOXKHO, C IaThl U3rOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJHEHUS PaOOTHI).

Bpen, npuunHeHHBIH BCIEACTBHE HEJTOCTATKOB TOBAPA, MOJUICKHUT BO3MEIICHUIO MPOJABLOM HIIH
U3TOTOBUTEJIEM TOBapa MO BIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIEICTBHE HEAOCTATKOB PaOOThl WM YCIYTH, MOAJECKUT BO3MEILECHHIO
UCTIOJIHUTEIIEM.

4. W3rotoBuTenb (MCIOJHUTEN) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH >KU3HHU,
3I0pPOBBIO WJIM HUMYIIECTBY HOTPEOUTENs] B CBS3M C HCIOJIB30BAaHUEM MaTepHUaioB, 00OpYIOBaHUS,
UHCTPYMEHTOB U HHBIX CPEJACTB, HEOOXOAMMBIX JUISI TPOHM3BOJCTBA TOBAPOB (BBIMOJHEHUS padoT,
OKa3aHMs yCIIyT), HE3aBUCUMO OT TOT'O, ITO3BOJISUT YPOBEHb HAYUHBIX U TEXHUYECKUX 3HAHUN BBISBUTH MX
0co0bIe CBOMCTBA MU HET.

5. U3zrotoBuTens (MCIOTHUTEND, NMPOJAaBel]) OCBOOOKIAECTCS OT OTBETCTBEHHOCTH, €CIH JJOKAXKET,
YTO BpeJ] MPUUYMHEH BCIEACTBUE HEMPEOJOIMMON CHIIbI MM HapyLICHHUS MOTPEOUTENeM YCTaHOBJICHHBIX
IPaBUJI UCIIOIB30BAHUS, XPAHEHHSI WM TPAHCIOPTUPOBKH TOBapa (paboThI, YCIIyTH).

Nudopmanus 06 n3MEHEHUSX:
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Hudopmanus 06 usmenenusx: Pedepanrvuvim 3axonom 21 oexabpa 2004 2. N 171-P3 6 cmamovro 15
BHECEeHbl USMEHEHUS.
Cm. mexcm cmamwvu 8 npedbloyuyell pedaKyuu

Crarba 15. KomneHcanus MopaibHOTO Bpena

IF'APAHT: CMm. DHUMKIONEIWH, TMO3ULMU BBICIIMX CYIOB M Jpyrue KOMMEHTApuu K cTarbe 15
HACTOSILIEr0 3aKOHa

MopanpHblii  Bpes, NPUYMHEHHBIH TOTPEOUTENI0 BCIEACTBUE HApPYLIICHHS H3TOTOBUTEIEM
(MCTIOTTHHUTENEM, MPOJABIIOM, YIIOJTHOMOYEHHOW OpraHu3aiyel Wi YyHIOJTHOMOYEHHBIM HHIUBUIYaTIbHBIM
NpeAnpuHUMAaTENIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMHU U IPABOBBIMU
aktamu Poccuiickoit @enepannu, peryJIupyomyMy OTHOILEHHU B 00JacTH 3aIIUTHI IpaB MOTpeOUTENeH,
MOJICKUT KOMIICHCALlMM IIPUYMHUTEIEM Bpefa I[PU HaIW4YUMU €ro BUHBL Pa3Mmep KOMIIEHcanuu
MOPAJIBHOT'O BpeJla ONPEIENSAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIEHUs UMYILLIECTBEHHOIO Bpe/a.

KomnieHcanus MopaiabHOI0 Bpeja OCYIIECTBISETCS HE3aBUCUMO OT BO3MEILEHUSI UMYIIIECTBEHHOTO
BpeJla U MOHECEHHBIX OTPeOUTENIeM yOBITKOB.

Hudopmanus 06 usmenenusx: Cmamovs 16 usmenena c 1 cenmabps 2022 2. - dedepanvHulii 3aKoH om
I mas 2022 2. N 135-D3
Cm. npedvloywyio pedaxkyuro

Cratbs 16. HegomyctuMble yCIoBHUSI TOTOBOpa, YIIEMIISIONIME TIpaBa MOTPEOUTEINsI, 3alpPEThl U
00s13aHHOCTH, HaJIaraeMbIe Ha MPOAaBIia (MCTIOJHUTES, BIaIeblla arperaTopa)

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K craTbe 16
HACTOAILEr0 3aKOHa

1. HenmomycTMMBIMH YCJOBUSIMH JOTOBOpA, YHIEMJISIOIIMMHU IIpaBa IMOTPEOUTENs, SBIAIOTCS
yCIJIOBUS, KOTOpPbIE HApyIIAlOT IPaBHJIA, YCTAHOBIIEHHBIE MEXIyHapOAHBIMH Joroopamu Poccuiickoit
®enepalnyy, HACTOSIIMM 3aKOHOM, 3aKOHAMM M IPUHHUMAeMbIMM B COOTBETCTBUM C HUMHU HHBIMU
HOPMATHUBHBIMHU NPaBOBBIMHM akTamu Poccuiickoil @enepaiiuu, peryIupyonMMi OTHOEHUS B 001acTH
3alUThl MpaB notpeduteneil. HemomycTuMble yciaoBUs JOrOBOpa, YIIEMIISIONIME IpaBa MOTPEOHTEINs,
HUYTOXKHBI.

Ecnu BKIIIOYeHHE B IOTOBOP YCIOBUH, YIIEMIISIOMIMX paBa MOTPeOUTENs, MOBIEKIO MPUUNHEHHUE
yOBITKOB TMOTPEOUTENIO, OHMU MOAJECKAT BO3MEIIECHHIO MPOAABLOM (M3TOTOBUTEIEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAJIEIbLIEM arperaropa) B MOJHOM O00ObEME B COOTBETCTBHM CO CTaThed 13 HacTosIiero
3aKoHa.

TpeboBanue noTpedUTEINsE 0 BO3MEUICHUN YOBITKOB MOJICKUT yIOBICTBOPEHUIO B TEUEHHUE JIECATH
JTHEH CO IHA €ro NPEIbsIBICHHUS.

T'APAHT: Ilonoxenus crarbi 16 (B pemakuuu DenepanbHoro 3akona ot 1 mas 2022 r. N 135-D3),
YCTaHABIIMBAIONINE MEPEUEHb HEIOMYCTUMBIX YCIOBHH JOTOBOpA, YIIEMIISIONIMX IpaBa MOTPeOUTENs,
pPacIpoCTPaHSAIOTCS HAa OTHOIIEHUS, BOSHHUKIITUE U3 paHEe 3aKITFOYECHHBIX JOTOBOPOB

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpBIE MTPEIOCTABIISAIOT MPOJIABIY (M3TOTOBUTEINIO, UCTIOHUTENIO, YIIOJTHOMOUYEHHOM
OpraHM3aly WIA YHOJHOMOYEHHOMY WHAMBHUAYAJIbHOMY MpPEANPUHUMATENII0, UMIIOPTEPY, BIIAJCIbILY
arperaropa) mpaBO Ha OJHOCTOPOHHHMI OTKa3 OT HCIOJHEHHUS 0053aTelbCcTBa WM OJIHOCTOPOHHEE
U3MEHEHHUE YCJIOBM 00si3aTenbcTBa (IpeaMeTa, HEeHbl, CPOKa M HWHBIX COTJIACOBAHHBIX C MOTpeOUTeNeM
yCIIOBUI), 3a HCKIIOYEHHUEM CJIy4yaeB, €CJIM 3aKOHOM WJIM HWHBIM HOPMATHUBHBIM IIPABOBBIM aKTOM
Poccuiickoit denepanyu npeaycMOTpeHa BO3MOKHOCTh TPEAOCTABIIECHHUS IOTOBOPOM TaKOI0 MPaBa;

2) ycloBHsl, KOTOPBIE OTPAHMYHUBAIOT MPABO MOTPEOUTENST Ha CBOOOIHBIN BHIOOP TEPPUTOPHUATHHOM
MOACYAHOCTH CIIOPOB, MPETYCMOTPEHHBIN IMYHKTOM 2 CTaThU 17 HACTOALIETO 3aKOHA;

3) ycnoBus, KOTOpble YCTaHABIMBAIOT JUId MOTpeOuTens IuTpadHble CAHKIUU WIA UHBIE
00513aHHOCTH, TIPEMSATCTBYIONINE CBOOOHON peaau3aliy paBa, yCTAHOBICHHOTO CTaThel 32 HACTOSIIETO
3aKkoHa;
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4) ycnoBus, KOTOpbIE UCKIIIOUAIOT UJIM OTPaHUUYMBAIOT OTBETCTBEHHOCTD MPOJABLA (U3rOTOBUTENS,
UCIIOJIHUTENSA,  YNOJIHOMOUYEHHOM  OpraHM3allMM WO  YIIOJHOMOYEHHOI'O  MHJWBHUIYaJIBHOTO
OpEeIIpUHUMATENS, HMIIOpTEpa, BiaJeiblla arperaropa) 3a HEUCIOJIHEHME WIM HEHaJJeXallee
UCTIOJIHEHUE 0053aTeIbCTB 110 OCHOBAHUSM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, ycmyr)
00s3aTeNIbHBIM TIPUOOPETEHUEM HMHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPEayCMAaTPUBAIOT
00s13aTeNIbHOE 3aKITI0YEHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM;

6) yCIOBHs, KOTOpBIE MpPEIyCMaTPUBAIOT BBIIIOJHEHUE JIOMOJHUTENBHBIX paboT (oKa3aHHE
JIOTIOJTHUTENBHBIX YCIYT) 3a TUIaTy 0€3 MOMyYeHHs COTJIacusl MOTPEOUTENs;

7) ycioBusi, KOTOpblE OIPaHUYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosmero 3akoHa IpaBo
noTpeduTess Ha BRIOOpP crioco6a U GOopMbI OIUIATHI TOBApOB (paboT, yciyr);

8) yclloBHsI, KOTOpPbIE COJIEP>KAT OCHOBAHHSI IOCPOYHOT'O PACTOPKEHHsI IOTOBOPA MO TPeOOBAHUIO
npogaBua (UCHOJHUTENS, BIAJENblla arperaropa), HE MPELyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTHUBHBIM IIPaBOBbIM akToM Poccuiickoit dexnepanuu;

9) ycnoBus, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBHs, KOTOpble€ OTpaHWYMBAIOT MpPaBO BBIOOpa BHUIA TpPeOOBaHUHU, MPETYCMOTPEHHBIX
nyHKToM | crateu 18 u mynkToM | ctatbu 29 Hacrosimero 3akoHa, KOTOpbIe MOTYT OBITh HPEIbIBICHBI
npoAaBly (M3rOTOBUTENIO, HUCIOIHUTENIO, YIOJHOMOYEHHONW OpraHU3aluyd WM YNOJIHOMOYEHHOMY
UHIMBUAYAIBHOMY MpPEANPUHUMATENI0, UMIIOPTEpPY) NpU TMPOJAXe TOBAPOB (BHINOJIHEHUH padoT,
OKa3aHUU YCJIYT) HEHAJIeXKAIllEro KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTAHABIMBAIOT OOS3aTENBHBIA OCYACOHBIN TOPSIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW NOPAJOK HE MIPETYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpble YCTAHABIMBAIOT Ui TOTpEeOHTENs] OOA3aHHOCTH IO JIOKA3bIBAHHUIO
OTIpeIeIEHHBIX 00CTOSITENBCTB, OpEMsI TOKa3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTES;

13) ycnoBusi, KOTOpBIE OTPaHUYHMBAIOT TIOTPEOMTENs] B CPEACTBAX M CHOCO0axX 3allUThI
HapyLICHHBIX TPaB;

14) ycnoBusi, KOTOpBIE CTaBAT YAOBJIETBOpPEHUE TpeOOBaHUN MOTPEOUTENICH B OTHOIIEHUH TOBAPOB
(pabot, yciayr) ¢ HeJOCTaTKaMHM B 3aBHCHMOCTb OT YCJIOBHM, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoOB
(pabor, yciyr);

15) unble ycnoBus, HapylIalOUIMe IpaBWJIa, YCTAaHOBJIEHHBIE MEKIYHAapOJHBIMHU JOrOBOPAMM
Poccuiickoit denepanuu, HACTOSAIMM 3aKOHOM, 3aKOHAMU M IPUHHMAaeMbIMM B COOTBETCTBMM C HUMU
VWHBIMU HOPMAaTUBHBIMHU IpaBOBbIMU akTamu Poccuiickont denepanuu, peryMpyrolUMA OTHOLICHUS B
00J1aCTH 3aIUTHl IPaB NOTPEOUTETICH.

3. IlponmaBeny (MCHOMHUTENb, BIIAJENIEL] arperaropa) HE BIpPAaBE OTKA3blBaThb B 3aKIIOYECHUH,
UCITIOJIHEHUH JIOTOBOpA, HANPABJICHHOTO Ha MPUOOpETEHHE OJHHX TOBApoB (paboT, yciyr), MO MpUYHMHE
OTKa3a TOTpeOHuTeNnst B NPUOOPETEHUH UHBIX TOBAapoB (paboT, yciuyr). YOBITKH, NpUYMHEHHBIC
NOTPEOUTENIO BCIEACTBUE HApYIICHHS €ro IpaBa Ha CBOOOJHBINH BbIOOp TOBapoB (paboT, ycCiyr),
BO3MEIIAIOTCS MPOAABIIOM (MCIIOTHUTENEM, BIIAJACIIbIIEM arperaTtopa) B MOJIHOM OOBEMeE.

3ampenaercs: yI0BIETBOpeHUE TpeOOBaHUN NOTPEOUTENCH B OTHOIIIEHUH TOBAapOB (paboT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUTh B 3aBHCUMOCTh OT YCJOBHH, HE CBSI3aHHBIX C HEIOCTaTKaMHU TOBapoB (pador,
YCIIYT).

3anpemaercs OTKa3 B 3aKIIOUYEHHUU JIOTOBOPAa U BO BHECEHHWU M3MEHEHMH B JOTOBOp B Ciyyae
PaBOMEPHOIO yKa3aHHs IMOTpeOUTENeM Ha HENOMyCTHMBbIE YCIOBHS JOTOBOpA, YIIEMIISIONIME IpaBa
NOTpeOUTENs, B LEISIX UCKIIOUEHUs Takux ycinoBuid. [Ipu mpeawsBieHun norpedutenem tpeboBaHus 00
UCKJIIOUEHHH M3 JOrOBOpa HEJOMYCTHUMBIX YCIOBHH JIOTOBOPA, YIIEMIJIIONIMX IpaBa MOTPeOUTEINs,
yKa3zaHHOE TpeOOBaHHE MOJIC)KUT PACCMOTPEHHIO B TE€UYEHHUE AECATH AHEU CO JHSA €ro MPEeabsSBICHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENS O pe3ysbTaTaX PacCMOTPEHHS M MPUHITOM MOTHBHPOBAHHOM
PEILIEHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

[Ipoxasen (MCIIOMTHUTENB, BIIAAETICI arperaTopa) He BIpaBe 0e3 MoJyUeHHs COTJIacusl MOTpeOuTeNs
BBINOJIHATH JIOTIOJIHUTENIbHBIE PaOOThl (OKa3bIBaTh JOMOJHUTENbHBIE ycioyr) 3a miaty. [lorpeburens
BIIPaBE OTKa3aThCsd OT OIJIAThl TakMX padoT (yciyr), a ecad OHM OIUIaueHBI, BIIpaBe MOTPeOOBATH OT
npojasla (MCIOJHUTENS, BIaJ€bla arperaTopa) Bo3Bpara yIjaauyeHHON CyMMBI.
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Cornacue moTtpebuTens Ha BBIIOJIHEHUE JOTOJHUTENBHBIX paboT (OKa3zaHHE IOMOJHHUTEIbHBIX
yciyr) 3a miaTy ohopMmiiseTcss MpOoJABLOM (MCIIOJHUTENEM, BIJAEiblIeM arperatopa) B MHCbMEHHOMN
dopme, eciy MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAIWYHME TAKOTO COTJIACHS WU
OOCTOSITENIbCTBA, B CWJIy KOTOPOI'O TaKoe corjiacue He TpeOyercsi, BO3JIaraeTcsi Ha MpoAaBla
(MCTIOJTHUTEIIS, BIAIEIIbIIA arperaTopa).

4. TlpomaBen (MCIIONHUTENb, BIAJAEICI] arperaropa) HE BIpPaBE OTKA3bIBaTh IMOTPEOUTENIO B
3aKJIIOYCHUH, MCIIOJHEHUH, U3MEHEHNU WM PACTOPKEHHUU JOTOBOpa C MOTPEOUTENIEM B CBSA3H C OTKa30M
NOTpPEeOUTENsT NPEJOCTaBUTh IEPCOHANBHBIC IaHHBIC, 33 HCKIIOYEHHUEM CIy4aeB, €Clii O0O0sS3aHHOCTh
IIPENOCTABICHNs TaKUX JaHHBIX IIPEAyCMOTPEHAa 3aKOHOJATenbCTBOM Poccuiickon denepauuu wiu
HETOCPEACTBEHHO CBsI3aHa C UCTIOJHEHUEM JJOTOBOPA C MOTPEOUTENIEM.

[Ipu npenbsBieHnu norpeOuTeneM TpeOOBaHUS O MPEIOCTABICHUN WHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEACIAIONINX HEBO3MOXHOCTh 3aKJIIOUYEHMS, HCIIOJHEHUS,
U3MEHEHHUSI WM PACTOP)KEHHs J0roBopa 0e3 INMpeloCTaBICHUS MEPCOHATIBHBIX NAaHHBIX, B MHCbMEHHOMN
dopme (B TOM yuciie B popme dIMEKTPOHHOTO JOKYMEHTA) MpoaBel] (MCIIOTHUTENb, BIaIeJIel] arperatopa)
JIOJDKEH TPEIOCTaBUTh TaKyl0 MH(POPMALMIO B TEUEHHE CEMH JHEW CO JTHs NMPeIbsBICHUS YKAa3aHHOTO
TpeGoBaHusI.

[IpoxaBeny (MCTONHUTEND, BIAJENEl] arperaTopa) NpeAocTaBiseT MH(DOpPMAIUIO MOTPEOUTENIO B
Toii (opme, B KOTOPOW MPEABSBICHO TpeOOBaHHE MOTPEOHUTENsT O TMPEIOCTABICHUHM HH(OPMAIMH O
KOHKPETHBIX TMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OIPEAEISAIONIMX HEBO3MOXXHOCTh 3aKIJIIOUEHUS,
UCTIOJIHEHUS], U3MEHEHUS UM PACTOPKEHHsI 10ToBopa 0e3 Mpe0CTaBICHHS TePCOHABHBIX JaHHBIX, €CITU
MHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Ipu npenbsBieHnu norpeOuTeneM TpeOOBaHUS O MPEIOCTABICHUN WHPOPMALUU O KOHKPETHBIX
IPUYMHAX U TPABOBBIX OCHOBAHUSX, ONPEACIAIONINX HEBO3MOXXHOCTh 3aKIIOUYEHMsS, HCIIOJHEHUS,
U3MEHEHHUSI UM PAaCTOPXKEHHsI I0OroBopa 0e3 MpeaoCTaBICHUs] NEPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takasi HHpOpMaIus 10JKHA OBITh MPEIOCTAaBICHA HE3aMeUTUTENIBHO.

Nudopmarnus 06 mamenenusx: Pedepanvrvim zakonom om 5 mas 2014 2. N 112-D3 nacmoawuii 3axon
oononnen cmamoeti 16.1

Cratbs 16.1. ®opmMbl 1 MOPSATOK OIUIATHI TIPH MPOJAXKE TOBAPOB (BHIITOJHEHUH PAOOT, OKa3aHUH
yeayr)
I'APAHT: CM. SHUMKIONEIWHM, NO3MLIMM BBICUIMX CYJOB W JApyrue KOMMEHTapuM K cratee 16.1
HACTOSIIET0 3aKOoHa

Hudopmanus o6 usmenenusix: IIyukm 1 usmenen ¢ 1 urona 2021 2. - ®edepanvrvuii 3akon om 31 urona
2020 2. N 290-@D3
Cm. npedvloywyio pedaxkyuro

1. Ilponaser (MCIIOTHATEIB, BIIAJIEIIEI] arperaropa B CIy4ae HCIOJIb30BAHUS B CBOCH JACATEIBHOCTH
HAJMYHBIX PACUYETOB C MOTpeduTeneM) 00s13aH 00eCTICUNTh BO3MOXKHOCTh OIJIaThI TOBApOB (paboT, yciyr)
IyTEeM HCIOJIb30BAHUS HAIMOHAIBHBIX IDIATEKHBIX HMHCTPYMEHTOB, a TAaK)KE HAJIUYHBIX PACUYCTOB II0
BBIOOPY MOTPEOUTEIS.

O0s13aHHOCTh 00ECIEYNTh BO3MOXXHOCTH OIUIATHl TOBApOB (paboT, yCIyT) C HCIOJIh30BAHUEM
HAIIMOHAJPHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAlMOHAJIBHOH CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHsieTcss Ha TpoJaBia (MCIONHHUTENS, BIaaeiblla arperaropa), y KOTOPOTO BBEIpydYKa OT
peanu3ani TOBapoB (BBIMOJHEHUsI Pa0OT, OKa3aHUS YCIYT) 3a MPEANICCTBYIOIINN KaJCHIAPHBIA TO
NPEBBINIACT JBAAIATH MAJUTHOHOB PyOIIeH.

Ecmu mecto oruratel ToBapoB (paboT, yciyr) HaXOIUTCS B MECTE, TJe HE MPEIOCTABIISIOTCS YCIIyTH
JOCTyNa K TIOABIKHON paguoTeneOHHOW CBs3M W (WIM) CPEACTBaM KOJUICKTHBHOTO JIOCTyHa K
nH()OPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu "MHTepHetr", npomaser] (MCIOTHUTENb) OCBOOOKIACTCS
OT O0O0S3aHHOCTH OO0CCIEYNTh B O3TOM MECT€ BO3MOXHOCTh OIUIATBI TOBapoB (paboT, yciayr) c
UCTIOJIb30BaHUEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IponmaBerr 0oCBOOOXTAeTCS OT OOS3aHHOCTH OOECIEUNTh BO3MOXKHOCTH OIUIATHl TOBApOB C

18.10.2022 Cuctema TAPAHT 18/43



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

UCITIOJIb30BAaHUEM HALMOHAIBHBIX IJIATEXKHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyYKa OT
peanu3ani TOBApOB B KOTOPOM COCTaBIIIET MEHEE ISITH MUJUIMOHOB pPyOJell 3a mpenniecTBYIOMUi
KQJICHJAPHBIN IO,

T'APAHT: OO0 oTBETCTBEHHOCTH 32 HEUCIIOJHEHUE yKa3aHHOU 00s3aHHOCTH cM. KOAIT PD

2. Omnarta ToBapoB (paboT, yCIyT) MOXET MPOU3BOIUTHCS TMOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHWeM NpojaBla (HCIOJHUTENS) IMyTeM pacueToB Yepe3 CyObEKTOB HAIMOHAJIBHOW IUIATEKHOMN
CUCTEMBI, OCYUIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoii @enepaniui O HAIMOHAJIBHOM IIJIATEKHOW CHUCTEME, €CJIM HWHOE HE YCTaHOBJIEHO
beneparbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU MPAaBOBBIMHU akTamMH Poccuiickoit denepanun.

3. Tlpu omnate ToBapoB (paboT, yCAyr) HAJIMYHBIMH JICHE)KHBIMU CPEACTBAMHU 0053aTENIbCTBA
MoTpeOuTEeNsT Tepes; MPOAaBIOM (MCTOJHUTEIEM) IO OIUIaTe TOBapoB (paboT, YCIyT) CUHUTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEXHBIX CPEICTB C MOMEHTAa BHECEHMsSI HAJIMYHBIX JICHEKHBIX
CpPeACTB TpoJaBiy (MCIOJHUTEN0) JMOO TUTATE)KHOMY areHtry (cy0areHry), OCyIIECTBIISIOIIEMY
NESTENIbHOCTD 10 TIPUeMy IIaTexkel (PU3NUecKux JInL.

[Ipu omtate ToBapoB (paboT, yCiIyT) MyTeM MepeBojia MPEA0CTABIIEMbIX TOTPEOUTEIEM HATMIHBIX
JIEHEKHBIX CPEJCTB 0€3 OTKPHITHUS OaHKOBCKOTO CueTa 0053aTelbCTBA MOTPEOUTENs Tepea MPOIaBIIOM
(ucnosHUTENIEM) TIO OTUIATEe TOBApOB (PabOT, YCIIyT) CUMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUS IMOTpeOUTENIeM HATUYHBIX JCHEXHBIX CPEACTB KpEAUTHOMN
opraHu3amnu JM00 O0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JeATEeIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanvivi 0 HAIMOHAIBLHOM TIJIATEKHOW CUCTEME.

[Tpu orate ToBapoB (paboT, yciyr) MyTeM NepeBojia ACHEXKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
(dbopm Oe3HATMYHBIX PACUETOB 00s13aTEILCTBA MMOTPEOUTENIS TIEpe] TPOIABIIOM (MCIIOTHUTENIEM) 110 OILIaTe
TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIOJHEHHBIMU B CyMMe, YKa3aHHOW B pacHoOpsKEHHH O ITEepPEeBOjIe
JNEHEeXKHBIX CPEACTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIHOJIHEHHs] OOCIyXHUBaloulel mnoTpeduTens
KPEIUTHON OpraHu3aIuen.

4. Tlpu orutate ToBapoB (paboT, yCiayr) mpoJaBiy (MCIOJHUTENIO) 3alpenieHO yCTaHABIUBATh B
OTHOIIIEHWHU OJHOTO BHJa TOBApOB (paboT, yCIIyT) pa3IuvHbIC IIEHBI B 3aBUCUMOCTH OT CITOCO00a WX OTUIATHI
MOCPEACTBOM HAIMYHBIX PACUETOB WIIM B paMKaX MPUMEHsIeMbIX (pOopM Oe3HATUYHBIX PAaCUeTOB.

5. Tlponamerr (MCIIONHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HHKIIHE Y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TpeOOBaHUM MMyHKTa | HACTOAIIEH CTaThU.

Cratbs 17. Cynebnas 3anuTa npaB IoTpeOUTENeH

I'APAHT: CMm. DHUMKIONENWH, TMO3MLMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K cratbe 17
HACTOAILIEr0 3aKOHa

O paccMOTpeHMM CyJaMH TPaKIaHCKUX JIel [0 CIopaM O 3alluTe IpaB MOTpeOUTeNei cMm.
nocranoBienue [1nenyma Bepxosnoro Cyna P® ot 28 urons 2012 r. N 17

Nudopmarnms 06 mamenenusx: [lyukm 1 usmenen ¢ 3 cenmabps 2018 2. - @edepanvuviii 3ak0n om 4
uronsa 2018 2. N 133-D3
Cm. npedvloywyio peoaxkyuro

1. 3ammTa nmpaB nmoTpeduTenel OCyIEeCTBISCTCS CYA0M.

3amuTta TpaB  nmoTpeOuTened  yCIOyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHMU3AlHUsIMH,
OpPraHM3YIOIIKMMHU B3aUMOJEHCTBHE C YIOJHOMOYEHHBIM 10 IpaBaM MOTpeOuTeneld (pUHAHCOBBIX yCIYyT B
cootBeTcTBUU ¢ DenepabHpIM 3aKk0HOM "OO0 YIIOJTHOMOYEHHOM IO MpaBaM MOTpeOuTeneil (YMHAHCOBBIX
ycIIyT", OCYLIECTBIISIETCS ¢ 0OCOOCHHOCTSIMU, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.

Hudopmanus o6 usmenenusx: Pedepanrvhvim 3akonom 21 Oexabps 2004 2. N 171-D3 nynkm 2
U3T10J4CeH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Hcku o 3amuTe mpaB MmoTpeOuTeNiell MOTYT OBITh NMpPEXbsBICHBI MO BHIOOPY MCTHA B CyA IO
MECTY:
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HaXOXKACHUA OpraHu3annu, a €CJIM OTBCTUUKOM SBJISACTCA HH,Z[HBHI[yaHBHBIﬁ npeanpuHuMareiib, -
€I'o XXUTCJIbCTBA,

KUTCJIBCTBA UIN Hpe6BIBaHI/I$I ucrnaa,

3aKIIIOYCHHUA UJIW UCTIOJIHCHUS JOTOBOpA.

Ecan uck x OopraHu3alr BBITCKACT U3 ACATCIBHOCTH €C (1)I/IJII/IaJ'Ia W MIPEACTAaBUTCIILCTBA, OH
MOJKET OBITE NPCABABJICH B CYJl IO MECTY HAXOXKICHUA €C q)nnnana WU NIPCACTAaBUTCIILCTBA.

Nudopmarnus 06 msmenenusx: Pedeparvnvim 3axonom om 18 wwona 2011 e. N 242-D3 nynkm 3
U31024ceH 8 HOBOU pedakyuu, ecmynaroweil 6 cuny ¢ 1 aseycma 2011 2.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. TloTpebutenu, WHBICE HCTIBI IO HCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MOTPEeOUTENeH,
OCBOOOXIAIOTCA OT YIUIAThl TOCYJAPCTBEHHON TMONUIMHBI B COOTBETCTBHHM C 3aKOHOAATEIIbCTBOM
Poccutickoii @enepamnuu o Hajgorax u coopax.

I'masa II. 3amuTa npas norpeduTesieil Npu NpoJaake TOBAPOB NOTPeONTEIAM

T'APAHT: Cwm. cxemy "3amuTa nmpaB moTpedUTeNeH Mpu mpoaxe ToBapoB”

Nudopmarnus 06 msmenenusx: Pedeparvnvim 3akowom om 25 okmabpa 2007 2. N 234-D3 ¢
HAUMEHOBAHUEe BHECEHbl USMEHEHUs, 6CMYNalowue 6 CULY No UCmedeHul CoOpoKka namu OHell Nnocie OHs
ouyuanbHo2o onyoIUK08aHUsA HA38aHH020 DedepanbHO20 3aKOHA

Cm. mexcm HauUMeHO8aHUA 8 NPeOdblOyuel peOaKyuu

Cratbs 18. [IpaBa notpeOuTens nmpu 0OHAPYKEHUH B TOBAPE HEJTOCTATKOB

IF'APAHT: CMm. DHUMKIONENWH, TMO3ULMM BBICIIMX CYJOB M JApyrueé KOMMEHTapuu K cTatbe 18
HACTOAILIEr0 3aKOHa

Nudopmarnms 06 msmenenusx: Pedepanrvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 1
BHECeHbl USMEHEeHUs, 6Cmynarwue 6 CUIy no UCMeyeHul Copoka namu OHell nocie OHA OQPUYUATLHOO
onybnuxosanus Hazeanno2o PedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. TToTpebutens B ciyuae oOHApy>KEHHsI B TOBape HEIOCTATKOB, €CIIM OHH HE OBUIM OTOBOPEHBI
IPOJIaBIIOM, TI0 CBOEMY BEIOOpY BIIpaBe:

noTpeOOBaTh 3aMEHBI HAa TOBAP ITOM K€ MapKH (3TUX YK€ MOJIEIH U (UJTN) apTUKYJIa);

noTpe0oBaTh 3aMEHBI HA TAKOW K€ TOBAp IPYroil Mapku (MOAEH, apTHKYJa) C COOTBETCTBYIOIIIM
nepepacyeToM MOKYITHOW IICHBI;

noTpedOBaTh COPa3MEPHOTO YMEHBIIICHHSI TOKYITHOW IICHBI;

noTpedoBaTh HE3aMEIUTHTENIBHOTO 0€3BO3ME3THOTO YCTPAHEHHWS HEJAOCTATKOB TOBapa WIIH
BO3MEILIEHHSI PACXOJI0B HA MX MCIIPABIICHHE OTPEOUTENIEM HITH TPETHUM JIHIIOM;

OTKa3aThCsl OT WMCIOJHEHHUS JOTOBOpa KYIUTU-TIPOJAKH M TOTPeOOBaTh BO3BpaTa yIIAueHHOHW 3a
ToBap cyMMbl. [lo TpeOoBaHMIO TPOAABIIAa M 3a €ro CUYET MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJIOCTaTKaMHU.

[Ippu »TOM moOTpeOUTENbh BHpaBe MOTPEOOBAThH TaK)Ke TIOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE TPOJAXH TOBapa HEHAUICKAIIETO KayecTBA. YOBITKA BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIC HACTOSIIMM 3aKOHOM /ISl YJIOBICTBOPCHHS COOTBETCTBYIOIIMX TPEOOBaHHMA
noTpeOuTes.

B oOTHOIIEHMHM TEXHHYECKH CIIO)KHOTO TOBapa IMOTpeOHTENh B cliydae OOHApyXEHUS B HEM
HEJIOCTaTKOB BIIPaBE OTKA3aThCS OT WCIOJHEHHUS JIOTOBOpAa KYIUTHU-TIPOJKH W TOTpeOOBaTh BO3Bpara
yIUTa4eHHOH 3a TaKOW TOBAp CYMMBI JINOO MPEABSIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp ATOH Ke MapKH
(Monmenu, apTHUKyJia) WM Ha TAaKOW e TOBAap APYrod Mapku (MOJENH, apTHUKYJa) ¢ COOTBETCTBYIOUTUM
nepepacyeToM IMOKYITHOM IICHbI B TEYEHWE MATHAIATH JTHEH CO JIHS TMepenadd MOTPEOUTENI0 TaKoro
ToBapa. [Io mcTedeHnn 3TOro cpoka yKazaHHBbIE TPeOOBaHUS MOJUICKAT YIOBJICTBOPECHHUIO B OIHOM W3
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CIIEIYIOIINX CIIy4aeB:

00Hapy»KeHHE CYIIECTBEHHOIO HEJI0CTaTKa TOBAPA;

HapylIEHUE YCTAaHOBJIECHHBIX HACTOSIMM 3aKOHOM CPOKOB YCTPAHEHUS HEAOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHHUsS TOBapa B TEYCHHME KaXIOr0 TIoJa TApaHTUWHOIO CpOKa B
COBOKYIHOCTH Ooyiee 4eM TpUALATh JHEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPa3iIMYHBIX
HEJ0CTATKOB.

IlepeyeHp TEXHHYECKM CIIOKHBIX TOBAapoB yTBepxkzaacrcs IlpaBurensctBoM Poccuiickoin
Denepanuu.

Hudopmanus o6 usmenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2
BHECEeHbl USMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. TpeboBanus, yka3aHHbIE B TYHKTE | HACTOSIIEH CTaThbU, NPEABSIBISIOTCS TOTPEOUTEIEM
npoAaBlly JuOO  YMOJHOMOYEHHOW OpraHu3aldd WM  YINOJIHOMOYEHHOMY  HMHAWBHUIYyabHOMY
peIPUHUMATENIO.

Hudopmarus 00 usmeneHusx: Pedepanvrbiv 3akonom om 25 oxkmsaopa 2007 . N 234-D3 6 nynkm 3
BHeCeHbl U3MEHEeHUs, 6Cmynarowue 6 CUIy no UCmeyeHuy copoka namu OHel nocie OHsA 0PUYUATLHOO
onyoOIUKO08aAHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. IloTpeburens BrpaBe NMpebsIBUTh TPeOOBaHMUS, YKa3aHHbIE B ab3a1ax BTOPOM U IISTOM MyHKTa |
HACTOALIEH  CTaTbW, M3TOTOBUTENIO, YIIOJHOMOYEHHONW OpraHU3alUMd WA YIOJIHOMOYEHHOMY
VHAMBUyaJIIbHOMY IIPEANIPUHUMATEIIO, UMIIOPTEDPY.

BmecTto mpenbsBieHHs 3TUX TpeOOBaHMN MOTPEOUTENb BIpaBe BO3BPATHTb H3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEKAIETO KauecTBa U OTPeOOBaTh BO3BpaTa YINIAUEHHOW 32 HETO CYMMBI.

4. YTparun cumy.

WNudopmanus 06 usmenenusx: Cu. mexcm nynkma 4

Nudopmarus 00 usmeneHusx: Pedepanvuvim 3akonom om 25 okmsabpsa 2007 e. N 234-D3 ¢ nynkm 5
BHeCeHbl U3MEHeHUs, 6Cmynarowue 6 CUIy no UCmeyeHuy copoka namu OHel nocie OHA OPUYUATLHOO
onyoOIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. OrcyrcTBHE y TOTPEOUTENs KACCOBOTO WM TOBApHOTO 4YeKka JuOO0 HWHOTO JIOKYMEHTA,
yAOCTOBEpSOMUX (aKT M yCIOBUS TOKYINKHA TOBapa, HE SBISETCS OCHOBAaHUEM Il OTKa3a B
YIOBJIETBOPEHUH €T0 TPeOOBaHUIA.

T'APAHT: B cootBetrctBum co ctatbeit 493 'K PO orcyrcTBHe y moTpedutensi yKka3aHHBIX TOKYMEHTOB
HE JIMIIAEeT €r0 BO3MOXHOCTU CChIJIAThCSl HA CBUAETENbCKUE MOKA3aHMs B MOATBEPKICHUE 3aKIIIOUEHUS
JI0rOBOpa

[IponaBery  (M3roTOBUTENb),  YHNOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIH
WHAMBHUIYAIbHbBIN TpeaIpUHUMaTeNlb, UMIIOPTEP OOs3aHbI MPHUHATH TOBAp HEHAJIEKalIero KadecTBa y
noTpeduTesss U B cllyyae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeburtens BrpaBe
y4acTBOBAaTh B IPOBEPKE KauecTBa TOBapA.

B ciydae crnopa o mpuuMHaX BO3HMKHOBEHHS HEJOCTAaTKOB TOBapa MpojaBell (M3rOTOBHUTEND),
YIOJHOMOYEHHAs OpraHu3alis WIK YIIOJHOMOYEHHBIH WHIUBUAYAIbHBINA MpEANpUHUMATENb, UMIIOPTEP
00s13aHbl MPOBECTH HKCIEPTHU3Y TOBapa 3a CBOM cyeT. OJKclepTh3a ToBapa IPOBOAUTCA B CPOKH,
ycTaHoBJIeHHBbIE cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa Jid YJIOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuii norpedurens. [lorpedutens BpaBe NpUCYTCTBOBATH MPH MPOBEIEHUU IKCIIEPTU3BI TOBApa U
B CJIy4yae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTD 3aKII0UEHHE TaKOM SKCIIEPTHU3BI B Cy1€0HOM MOPAIKE.

Ecnu B pe3ynbpTaTe sKCNepTU3bl TOBapa YCTAaHOBJICHO, YTO €r0 HEJOCTAaTKU BO3HMUKIIA BCIIEACTBHE
00CTOSATENBCTB, 3a KOTOPHIE HE OTBEYACT MpOjaBell (M3rOTOBUTENH), MOTPEOUTETh 005S3aH BO3MECTHTH
npoAaBly (M3rOTOBUTENIO), YIIOTHOMOUYEHHON OpraHU3allii WM YIOJIHOMOYEHHOMY HHAWBHIYabHOMY
NpeIpPUHUMATENI0, HMIIOPTEPY pacxXoAbl Ha IPOBEIEHUE OJKCHEPTU3bl, a TaKXKe CBSA3aHHBIE C €€
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IIPOBEJCHUEM pacXobl Ha XpPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

Nudopmanus 06 mamenenusx: Pedepanvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 6
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 8 npeovioyujeil peoaxKyuu

6. IlpomaBen (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHM3alUs WIM  YIOJHOMOYEHHBIH
WHAUBUIYAIbHBIN TpeINpUHUMATEIb, UMIOPTEp OTBEYAeT 3a HEJAOCTAaTKUM TOBapa, Ha KOTOPBIM He
YCTaHOBJICH TapaHTUIHBIA CPOK, €Clii MOTPeOUTeNb TOKa)XeT, YTO OHM BO3HUKIHU A0 IepeJadyd ToBapa
NOTPEOUTENIO WM 110 MPUYMHAM, BOSHUKIIIKUM JI0 3TOTO MOMEHTA.

B oTHOmeHnn ToBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUMHBIA CPOK, MpoAaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAs: OpraHu3alus WIK YIIOJHOMOYEHHBIH WHIUBUAYAIbHBINA MpEANpUHUMATENb, UMIIOPTEP
OTBEUaeT 3a HEJOCTAaTKH TOBapa, €CJIM HE JIOKaXeT, YTO OHM BO3HHUKIM IIOCIE MepeJaud ToBapa
NOTPEOUTENI0 BCJIEACTBUE HApYLIEHHWs] MOTpeOMTENeM MPaBHJI HCIHOJIb30BAaHUS, XpaHEHUS WIIHU
TPaHCIIOPTUPOBKHU TOBAPA, IEUCTBUN TPETHUX JIMI] WU HEMPEOJOJIUMOMN CUJIBI.

Nudopmarus 00 usmeneHusnx: Pedepanvrviv sakonom om 21 oexabpsa 2004 2. N 171-P3 nynkm 7
U3710J4CEH 8 HOBOU PeOaKyuu
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

7. JlocTaBKka KpynmHOrabapuTHOTO TOBapa M TOBapa BecoM 0OoJiee MATH KWJIOTPAMMOB Il PpEMOHTA,
YIEHKH, 3aMEHbl M (WJIM) BO3BpAaT WX TOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMU W 3a CYET IPOaBIa
(M3roTOBUTENS,  YNOJHOMOUYEHHOM  OpraHu3allMd  WJIM  YIOJHOMOYEHHOTO  WMHIMBHIYaJbHOTO
npeAnpuHUMAaTeNs, UMIopTepa). B ciyyae HeMconHeHUs JaHHOU 0053aHHOCTH, a TaKXKe MPU OTCYTCTBUH
npojaBla (M3rOTOBUTENSA, YHOJHOMOYEHHOM OpraHU3allid WM YHOJHOMOYEHHOTO HHIUBUAYabHOTO
IpeANpUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKJICHUS MOTPEOUTEINS JOCTAaBKA U (UJIM) BO3BPAT yKa3aHHBIX
TOBApOB MOT'YT OCYLIECTBIATHCS moTpedbureneM. [Ipu 3Tom mpoaaser (M3rOTOBHUTENb, YIOJIHOMOYEHHAS
OpraHu3ansi WIM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIM TNpEANpPUHUMATENb, HMIOPTEp) 00sS3aH
BO3MECTUTh MOTPEOUTEIIO PACXO/IbI, CBSI3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartba 19. Cpoku npeabsBiIeHUs TOTpeOUTEIeM TpeOOBaHUI B OTHOILIEHHH HEJOCTATKOB TOBapa

IF'APAHT: CMm. DOHUMKIONEIWH, MO3ULUHU BBICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 19
HACTOSILEro 3aKkoHa

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3akonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. TloTpeburens BOpaBe NPEABSBUTH INPEAYCMOTpEHHbIE cTaTbell 18 Hacrosmero 3akoHa
TpeOOBaHUS K MpOAaBly (M3TOTOBHUTENIO, YHNOJHOMOYEHHON OpraHM3allMd WM YHOJIHOMOYEHHOMY
VMHAMBUIYAJIbHOMY IpEANPUHUMATEN0, MMIIOPTEPY) B OTHOILIEHUM HEJOCTATKOB TOBapa, €CIU OHU
oOHapy’KeHbI B TEUCHHUE TapaHTUITHOTO CPOKA WIIM CPOKA TOTHOCTH.

B oTHOmIEHNM TOBapOB, HA KOTOPbIE TapAaHTHUMHBIE CPOKU WJIM CPOKH FOJHOCTH HE YCTAHOBJIEHBI,
NOTpeOUTENh BIpaBe NPEAbSIBUTH YKa3aHHbIE TPEOOBaHMS, €CIU HEAOCTATKH TOBAPOB OOHAPYKEHHI B
pa3yMHBI CpPOK, HO B Ipejenax ABYX JIET CO JHS Mepeadd UX MoTpeduTento, eciau Ooiiee IIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM MJIM JOTOBOPOM.

Nudopmarnus 06 msmenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 2
8HeCceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. TapaHTHitHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl HCUMCIISIETCS CO JHS Tepeaadnd ToBapa
MOTPeOUTENIO, €CIT MHOE HE MPEyCMOTPEHO J0roBopoM. Ecii 1eHp nepenaun yCTaHOBUTh HEBO3MOKHO,
9TH CPOKH UCUHCIIAIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, OASKIBI W TPOYUX) OTH CPOKH HCUUCISAIOTCS C MOMEHTa
HACTYTUICHHsSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPEACISICTCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enmeparuu  MCXOAs W3  KIMMATHYECKUX YCIOBHUH MecCTa HaxXOXKICHUS
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noTpeOHuTeNeH.

[Ipu mponaxe ToBapoB Mo oOpasiam, MO MOYTe, a TAKKE B CIIydasX, €CJIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIM-TIPOJI@XXM M MOMEHT IMepe/lauyd ToBapa IMOTPEOUTENI0 HE COBMNANAIOT, 3THU CPOKH
UCUHUCIIAIOTCS CO JHS JOCTaBKM ToBapa mnorpeOutento. Ecnum moTpedUTENs JHIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBUCALIMX OT TMpojaBla (B YaCTHOCTH, TOBap
HYXX/IaeTCsl B CHEIMaJIbHON yCTAaHOBKE, MOAKIIOYECHHM WM CcOOpKe, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPAaHCHHs NPOJAABLOM TaKuUX 0OCTOATENbCTB. ECiHM JIeHb NOCTaBKH,
YCTAHOBKH, MOJKJIIOUEHUs,, COOPKM TOBapa, YCTPAaHEHHs 3aBUCAIIMX OT TMPOJABLA OOCTOSTEIBbCTB,
BCJIEJICTBHE KOTOPBIX TOTPEOHMTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHMIO, OIPENEIUTh
HEBO3MOXKHO, 9TH CPOKU UCUUCIISIOTCS CO JIHS 3aKII0UEHUS TOTOBOPA KYIUTU-TIPOJAKH.

Cpok TroJHOCTH TOBapa OIpPEeIIeTCs] MEPHOAOM, UCUUCISIEMBIM CO JTHS M3TOTOBJICHUS TOBapa, B
TE€YEHHUE KOTOPOTO OH MPHUrOJEH K HCIOIb30BAHUIO, WJIM JATOM, IO HACTYIUICHHS KOTOPOW TOBap
NPUTOJACH K UCHOJIb30BAHUIO.

[IpoaoKUTENPHOCTS CpOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTENbHBIM
TpeGOoBaHUAM K 0€30MaCHOCTH TOBapA.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3
BHECEHbl UBMEHEHUS.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. l'apanTuitHble CPOKU MOTYT YCTAaHABIMBATHCS HA KOMIUIEKTYIOUINE U3/ENUs U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. ["apaHTHiiHbIe CPOKU HA KOMIUIEKTYIOLIUE U3/I€THUS U COCTaBHbIC YaCTH UCUUCIISIIOTCS B
TOM K€ MOPSAJKE, UTO U TapaHTUUHBIA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHble CPOKM Ha KOMIUIEKTYIOIIME H3JENHUs U COCTaBHBbIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMH TapaHTHUIHOMY CPOKY Ha OCHOBHOE HM3JeJIue, €CIM MHOE HE YCTaHOBIIEHO 10ToBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEee U3/IeIle U COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIIEH FrapaHTUNHHBIN CPOK
MEHBIIEH MPOAOKUTEILHOCTH, YeM TapaHTUHHBIM CPOK Ha OCHOBHOE H3Jeliie, MOTPEeOUTENb BIIpaBe
NpEeIbsIBUTh TPEOOBaHUS, CBSI3aHHBIE C HEJAOCTAaTKAMU KOMIUIEKTYIOIIErO M3JEIUs U COCTaBHOM 4YacTu
TOBapa, MpU UX OOHAPYXEHHH B TEUYEHHWE TapaHTUHHOTO CPOKAa Ha OCHOBHOE H3JeNue, €CIM MHOE He
PEyCMOTPEHO 1I0TOBOPOM.

Ecnim  Ha  KOMIUIEKTyIOIIEE  W3JIEJIME  YCTAHOBJICH  TapaHTHHHBIA  CpPOK  OOJbIIeH
NPOAODKUTEIBLHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpPaBE NPEAbSIBUTDH
TpeOOBaHUS B OTHOILIEHUU HEJAOCTATKOB TOBapa MPHU YCIOBHUH, YTO HETOCTATKH KOMIUIEKTYIOLIETO U3AETUs
oOHapy»XeHbl B TE€UCHHE FapaHTUIHOTO CPOKa Ha 3TO M3JeNne, HE3aBUCUMO OT UCTEUEHHS FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHbIE B HACTOSALICH cTaThe, TOBOAATCS 0 CBEJACHUS MOTpeOuTeNs B UH(popMauu o
TOBape, MPEIOCTABIAEMOM MOTPEOUTEIIO B COOTBETCTBHH cO cTaThel 10 HacTosIero 3akoHa.

Hudopmanus o6 usmenenusx: Pedepanrvhvim 3axkonom om 17 oexkabpsa 1999 2. N 212-D3 cmambs 19
OONOJIHEeHA NYHKMOM 5

5. B ciydasx, koraa npeayCMOTPEHHBIM TOTOBOPOM T'apaHTUHMHBIA CPOK COCTABIISIET MEHEE IBYX
JeT W HEJOCTaTKH ToBapa OOHApY>KEHBI MOTPEOUTENIeM MO HCTEYCHHWH TapaHTUIHOTO CpoKa, HO B
npezenax JByX JIeT, HOTpPeOUTENb BIIpPaBe MPEeIbsBUTh NpPOJAaBLy (M3FOTOBHUTENIO) TpeOOBaHMA,
IIPElyCMOTPEHHbIE CTaTbel 18 HacTodAero 3akoHa, €Clii JOKaXET, YTO HEAOCTATKU TOBapa BO3HUKIIU J10
€ro nepeaady NoTPEeOUTEIO UITH 10 IPUYUHAM, BOSHUKILIUM JI0 STOTO MOMEHTA.

Hudopmanus o6 usmenenusx: Pedepanvnvim zaxonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 6
U3TI0JICEH 8 HOBOI pedaKyuu
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

6. B ciydae BbISBIEHMS CYIIECTBEHHBIX HEJIOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe MPEIbsSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3aluy WM YINOJHOMOYEHHOMY  HHAWBHUIYyaJbHOMY
IpeIpUHUMATENI0, UMIOPTEPY) TpeOoBaHHEe O OE3BO3ME3THOM YCTPAHEHHUU TaKUX HEIOCTATKOB, €CIIU
JOKQXXET, YTO OHM BO3ZHUKJIM J0 Mepeayd TOBapa NOTPEOUTENIO WM IO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOKET ObITh MPEIbSIBICHO, €CIU HEIOCTATKH TOBapa OOHAPYKEHBI IO

18.10.2022 Cuctema TAPAHT 23/43



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

UCTEUYCHUH JIBYX JIET CO JHA Mepeiayu ToBapa MoTpeOUTeNo, B TEUCHHE YCTAaHOBJIEHHOIO HA TOBAp CpPOKa
CIIy>KOBl WJIM B TEYEHHUE JECATH JIeT CO JHS IMepeJadyd ToBapa MOTPEOUTEN0 B CIydae HEyCTaHOBIICHHS
cpoka ciyxO0bl. Ecnu yka3zaHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUECHHE IBAALATH JHEH CO IHS ero
NpPEIbABICHUS MMOTPEOUTENIEM HIM OOHAPYKEHHBI MM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM,
NOTPEeOUTENH 0 CBOEMY BBIOOPY BIIpaBe MPEIbSIBUTh U3TOTOBUTENIO (YIOJTHOMOUYCHHOM OpraHu3aluy Win
YIOJHOMOYEHHOMY HHIMBUAYAIbHOMY MNPEANPUHUMATEN0, HMIOPTEPY) HHBIE IPEAYCMOTPEHHbBIE
nyHkToM 3 crateu 18 Hacrosimero 3akoHa TpeOOBaHMA WM BO3BPAaTHUTh TOBApP W3TOTOBUTEIIO
(YHOJTHOMOYEHHOM OpraHu3alii WA YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY IPEANPHUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YINIAUEHHOW JEHEKHOH CyMMBI.

Hudopmanus 06 usmenenusx: Pedeparvnvim 3akonom om 21 oexabpa 2004 2. N 171-DP3 ¢
HAUMEHOBAHUE GHECEHbl USMEHEHUs.
Cm. mekcm HAUMEHOBAHUSL CIAMbU 8 NPedbLOYUell PeOaKyuU

Cratbs 20. YcTpaHeHHE HEIOCTATKOB TOBapa H3TOTOBUTENEM (MPOJABIIOM, YIIOJTHOMOYEHHOM
OopraHu3alnel Wik  yNOJHOMOYEHHBIM  HMHAWBHUIYaTbHBIM  MPEIIpPUHUMATEIEM,
UMITOPTEPOM)

TF'APAHT: CM. DHIMKIONEAUH U APYTUe KOMMEHTapuu K cratbe 20 HacTosmero 3akoHa

Hudopmanus o6 usmenenusx: Pedepanrvuvim zakonom om 25 oxmabps 2007 2. N 234-D3 nynkm 1
U3TI0JICEH 8 HOBOU pedaKyuu, GCMynarowel 6 CULy No UCHeYeHUU COPOKA NAmu OHell Nocie OHs
opuyuanbHo2o onyoIUK08aHUsA HA386aHH020 DedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Ecnu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE ONpeJeieH B MUChbMEHHOM (hOpMeE COTJIallIeHHeM
CTOPOH, 3TH HEIOCTATKU JOJKHBI OBITh yCTpaHEHbl M3TOTOBHUTENEM (MPOAABIIOM, YIOJIHOMOYEHHOU
OpraHM3alel WM  YINOJIHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MPEANPUHUMATENIEM, HMIOPTEPOM)
HE3aMe/UINTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIMMBIM Ui UX YCTpaHEHHs C
y4eToM OOBIYHO NpUMeHseMOoro crocoba. Cpok ycTpaHeHHs HEJIOCTaTKOB TOBapa, OMpeeNsieMblil B
MUCHbMEHHOU (hOpMe COTIalllEeHUEM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh THEH.

B cnyuae, ecnu Bo BpeMsi yCTpaHEHHS] HEIOCTATKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHU HE OyayT
yCTpaHEHbl B ONPEIENICHHBIM COTJIallleHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHMTH COTJAllleHHuEe O
HOBOM CPOKE YCTpaHEHHUS HEIOCTAaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMUMBIX ISl YCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX YacTel (IeTaneil, MaTepuagoB), 000pyA0BaHUS WM MOJOO0HBIC TPUYHUHBI
HE SBJISAIOTCA OCHOBAaHUEM Ul 3aKIIOYEHHS COTJIAIICHHS O TAKOM HOBOM CpPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHUE CPOKa, ONPEIEICHHOTO COTIallIeHHEM CTOPOH MEePBOHAYATBHO.

Hudopmarus 00 usmeneHusx: Pedepanvubviv 3akonom om 25 oxkmsaopa 2007 o. N 234-D3 6 nynkm 2
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKA NAMmu OHell Nocie OHs OPUYUATLHOO
onyoOIUKO08aAHUA HA38aHNH020 DedepabHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. B OTHOUIEHMHM TOBapOB JJIMTEIHHOTO TIOJB30BAaHUS M3TOTOBUTENb, MpoJaBer] JHOo
YIOJHOMOYEHHAs! OpraHu3alys WIM YIOJHOMOYEHHBIH WHIMBUAYAJIbHBIA HpPEANpPUHUMATENb O0s3aHBI
OpU TPEeIbSIBICHUU MOTPEOUTENEM YKa3aHHOTO TpPeOOBaHUS B TPEXIHEBHBIM CPOK O€3BO3ME3THO
NPEOCTABUTh MOTPEOUTENIO HA IEPUOJI PEMOHTA TOBAp JUITMTEIBHOTO MOJIB30BaHM, 00JIQAAI0MUI STUMHU
K€ OCHOBHBIMU NOTPEOUTEIHCKUMH CBOMCTBaMH, 00OECIIEUMB JJOCTaBKY 3a CBOW cueT. [lepeueHb ToBapoB
JUIUTENIFHOTO TIOJIb30BAaHUs, HA KOTOPbIE yKa3aHHOE TpeOOBaHUE HE PACHPOCTPAHSIETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuniickoit denepanun.

Hudopmanus 06 usmenenusx: Pedepanvnvim zakonom om 25 oxmabps 2007 2. N 234-D3 6 nynkm 3
BHECEHbl UBMEHEHUsl, 6CMYNAIWUe 8 CULY N0 UCMEYeHUU COPOKA NAMuU OHell Nocie OHS OPUYUATLHOO
onyonuUK08anus Ha3eanHo2o PedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. B cnydae ycTpaHeHUsI HEIOCTAaTKOB TOBapa TApAaHTHUHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
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HEepHO/, B TEUCHHE KOTOPOrO TOBApP HE HCIOJB30BAICS. YKa3aHHBIA IMEPHON HCUYHCISIETCS CO JIHS
oOpamieHuss notpedurenst ¢ TpeboBaHHEM 00 YCTpaHEHHWH HEAOCTATKOB TOBapa /O IHS BBIAAYH €r0 I10
OKOHYaHHMU peMoHTa. [Ipu BbIade TOBapa M3rOTOBUTENH (IIPOJABEL, YIIOJTHOMOYCHHASI OpraHUu3aIs U
YIOJTHOMOYCHHBIN WHAWBUIYJIbHBINA TPEAPUHIMATEIb, UMIIOPTEP) 00s13aH MPEIOCTABUTH B IIMCHMEHHON
dopme moTpebuTento MHGOpMAIUIO O Jare OoOparieHus MmoTpeduTens ¢ TpeOoBaHHEM 00 yCTpaHEHUU
OOHapy)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpPEeOHTeNeM IS yCTpaHCHUS
HEJIOCTaTKOB TOBapa, O JaTe YCTPAHEHMs HEJOCTATKOB TOBapa C MX ONUCAHHEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsAX (AeTansX, Marepualax) M O Jare BBIAAYM TOBapa IOTPEOUTENIO 10 OKOHYaHUH
yCTpaHEeHHUs] HEAOCTaTKOB TOBapa.

Nudopmarnus 06 mamenenusnx: Pedeparvuvim 3axonom om 17 oexabpsa 1999 o. N 212-D3 nynkm 4
U3I0JHCEH 8 HOBOIL PeOaKyuu
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

4. Ilpu ycTpaHeHHH HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOUIETO W3JEIHs WU
COCTaBHOM 4YacTH OCHOBHOTO H3JEJHs, Ha KOTOpbIE YCTAaHOBJEHBbI T'apaHTHIHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEE M3JIeIMe WJIM COCTaBHYIO YacThb OCHOBHOTO M3/ETHS YCTaHABJIMBAETCA TapaHTUHHBIN
CPOK TOH K€ MPOJOKUTEIHLHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIee HM3ZeNMe WM COCTABHYIO
4acThb OCHOBHOT'O U3/IEJINS, €CITU HHOE HE IMPEIyCMOTPEHO JI0rOBOPOM, U TapaHTHITHBIA CPOK MCUHCISETCS
CO JTHS BBIJIa4M MTOTPEOUTEIIO ITOrO TOBapa N0 OKOHYAHUU PEMOHTA.

Crarbs 21. 3aMeHa ToBapa HEHAIEKAIIETO Ka4eCTBA

IF'APAHT: CMm. DHUMKIONEIWH, MO3ULMU BBICIIMX CYJOB M Jpyrue KOMMEHTApuu K cTarbe 21
HACTOSILEr0 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvuvim zakonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 1
BHECEHbl UBMEHEHUsl, 6CMYNAIWUe 8 CULY N0 UCMEYeHUU COPOKA NAMuU OHell Nocie OHs OPUYUATLHOO
onyonUK08aHus Ha38anH020 PedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxKyuu

1. B cnyyae oOHapy>keHUs IOTpeOUTENEeM HEOCTaTKOB TOBapa U MpeabsBICHUS TPEOOBaHUS O €To
3aMeHe TpojaBel]  (M3rOTOBUTENb,  YINOJHOMOYEHHAss  OpraHu3alus WId  YIIOJHOMOYEHHBIN
VHAMBHUIYaJIbHBIN IpeIIpUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOI TOBap B TE€UEHHE CEMH JHEU cO
THS TPEIbSIBICHUS yKa3aHHOTO TpeOoBaHUS MOTpeOuTeneM, a Mpu HEOOXOAMMOCTH AOMOJHUTEIBHON
IIPOBEPKU KauecTBa TAaKOTO TOBapa MPOAABIOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHON OpraHu3anuen Wiu
YIOJTHOMOYEHHBIM WHIUBUAYaIbHBIM IPEAIPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE JBAALATU JHEH cO
JTHS TIPEIbSIBIICHUS YKAa3aHHOTO TPEOOBaHUS.

Eciu y mnponmaBua (M3roToBHUTENS, YHNOJHOMOYEHHOM OpraHu3allid WIH YIOJIHOMOYEHHOTO
WHAMBHUIYAIbHOTO TMpEeANpPUHUMATENS, UMIIOPTEpa) B MOMEHT MpeIbsBICHUS TpeOOBaHUS OTCYTCTBYET
HEOOXOIUMBIA JJi1 3aMEHbl TOBap, 3aMeHa JOJKHAa ObITh IpOBENEeHAa B TEYEHHE Mecsla co JHS
MPEIbSABICHHS TAKOTO TPeOOBaHUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHUE MOTPEOUTENS O
3aMEHEe TOBapa MOMJICKHUT YAOBIECTBOPEHHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOTUMBINA Uil OuepenHOi
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pPaHOHBI, B Cllydae OTCYTCTBHS Y MpojaBla (M3rOTOBUTENS,
YIOJHOMOYEHHON OpraHu3allid WM  YNOJHOMOYEHHOTO HHIUBUAYAJIbHOTO  IpeArnpUHUMATEIS,
UMIIOpTEPa) HEOOXOAMMOTO JJIs 3aMEHbI TOBapa Ha JCHb MPEIbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu st 3amensl ToBapa Tpebyercst 6oee ceMu JTHEH, Mo TpeOOBaHUIO MOTPEeOUTENsT MPOAaBell
(M3roTOBUTENL JIMOO YNOJNHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIH HWHIWBUIYaJbHBIN
npearpyuHUMaTeIb) B TEUEHHE TPeX JHEH co AHs MpeabsBIeHUS TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0e3B03ME3/IHO TMPEJOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE TOJb30BAaHHUE Ha IEPUOJl 3aMEHBI TOBap
JUINTEIBHOTO TMOJIb30BaHUS, OOJIaJaloMUi 3THUMH K€ OCHOBHBIMU TMOTPEOUTENBCKUMH CBOWCTBAMU,
o0ecrneunB ero JOCTaBKY 3a CBOM cyeT. DTO MpaBUJIO HE PACIIPOCTPAHSIETCS Ha TOBAPHI, IEPEUEHb KOTOPBIX
ONpEAENSIETCA B COOTBETCTBUM C MyHKTOM 2 cTaThi 20 HAacTOAIIEro 3aKOHa.

2. ToBap HeHaIEKAIIETO Ka4eCcTBa JOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
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OBIBIINI B yOTpEOICHUH.
IIpu 3ameHe ToBapa TapaHTUUHBIA CPOK MCUHCIAETCA 3aHOBO CO JHs Ilepeadyd ToBapa
OTpEOHUTEITIO.

Nudopmarnus 06 mamenenusx: Pedepanrvnvim 3akonom om 25 okmsabpsa 2007 2. N 234-D3 ¢ cmamvio
22 @Hecenbl U3MEHEHUA, 6CMYNAiOWue 6 CULy NO UCMeYeHuu CopoKa NAmu OHell nocie OHs
oguyuansHo2o onyoIUKo8anUs Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mexcm cmamwvu 8 npedbloyuyell pedaKyuu

Cratbs 22. Cpoku y0BIECTBOPEHUS OTACITBHBIX TPEOOBAHUI TTOTPEOUTEISI

TF'APAHT: CM. DHIMKIONEAUH U APYTUE KOMMEHTAPUU K CTaThe 22 HACTOALIErO 3aKOHa

TpeboBanust moTpedUTENs O COPa3sMEPHOM YMEHBIIEHUH IMOKYIHOW LIEHBI TOBapa, BO3MEILECHUH
pacxo0B Ha MHCIPaBICHHE HEIOCTaTKOB TOBapa IOTPEOUTENIEM WM TPETbUM JIMIIOM, BO3BpaTe
yIJIaueHHON 3a TOBap JCHEXKHOH CYMMBI, a TaKke TpeOOoBaHME O BO3MEIEHHH YOBITKOB, MIPHUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBHE NPOAAXH TOBapa HEHAJUIeKAILIero KauecTBa JHOO MperoCcTaBICHUs
HEeHaJuIexalel uHpopMalMu O TOBape, IMOJICKHUT YAOBICTBOPEHHUIO IPOAABIIOM (M3TOTOBHUTEIEM,
YIOJIJHOMOYECHHON OpraHM3alyeld WIM YIOJHOMOYEHHBIM HWHIUBHUIYAJIbHBIM IIPEAIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATU JHEH CO JIHS MPEABSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHUSI.

Hudopmarus 00 usmenenusx: @Pedepanvhvim  3akonom om 21 Odexkabpa 2004 2. N 171-®3 ¢
HAUMEHOBAHUE BHECEHbl USMEHEHUs]
Cm. mexcm HAUMEHOBAHUsL CMAMbU 8 NPeObLOYuell peOaKyul

Cratbsi 23. OTBETCTBEHHOCTh MpOJaBIa (M3rOTOBHUTENS, YIIOJTHOMOYEHHOW OpraHW3allud WIHA
YIOJHOMOYEHHOTO HMHAMBHUYyaJIbHOTO MPEINpUHUMATENS, HMIIOPTEpa) 3a MPOCPOUKY
BBITIOJTHEHHSI TPEOOBaHUM MTOTPEOUTEIS

I'APAHT: CM. DHuMKIONEeNWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K craTbe 23
HACTOAILEr0 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvnvim 3akonom om 21 oexabps 2004 . N 171-D3 6 nynkm 1
BHECEeHbl UBMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. 3a HapymeHue npeaycMoTpeHHbIX cTaThaMu 20, 21 u 22 HacTosIero 3akoHa CpoKOB, a TAKKE 3a
HEBBITIOJIHEHHE (3aJCP)KKY BBITIOJHEHUS) TPEOOBAHUS MOTPEOUTENST O MPEIOCTABICHUU €My Ha TEepUO
peMoOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJTHOMOYEHHbIN MHIWBUIYAIbHBIA MpEeANpPUHUMATENb, UMIIOPTEP), JOMYCTUBIIUNA TaKWe HapyLICHHS,
yIUTaYMBAET MOTPEOUTENIO 3a KaXK/IbIl IeHb MPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOI0 MPOILIEHTa
LIEHBI TOBapa.

Ilena ToBapa ompezensieTcsi, UCXOAsl U3 €ro IeHbI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHHE TOTPEOUTENS JIOJDKHO OBUIO OBITh  yJOBIETBOPEHO MPOAABIIOM (M3rOTOBUTEIEM,
YIOJHOMOYEHHON OpraHuM3alMeid WM YHOJHOMOYEHHBIM HHIMBUIYaJIbHBIM MpEANpPUHUMATEINEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJIBHOTO YIOBJIETBOPEHHS] TaKOro TpPeOOBaHUS WIM B JI€Hb BBIHECEHHS
CcyneOHOTO pelIeHus, eciii TpeOoBaHUe TOOPOBOJIBHO yAOBIETBOPEHO HE OBLIO.

2. B ciiydyae HeBBITIOMHEHUS TPEOOBAaHMM MTOTPEOUTENISI B CPOKHU, TPEyCMOTPEHHBIE cTaThbaMu 20 -
22 Hacrosero 3akoHa, MOTPeOUTENb BIpPaBe IO CBOEMY BBHIOOPY MNpeAbSIBUTH HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CcTaThel 18 HacTosiero 3aKoHa.

Hudopmanus o6 usmenenusx: Pedepanrvhoim 3axonom om 25 oxmabpsa 2007 2. N 234-D3 3axon
oononnen cmamvei 23.1, ecmynawowel 6 CUly NO UCMEYEHUU COPOKA NAMuU OHell Nocie OHs
ogpuyuanvHo2o onyoauUK08aHUsA Ha386aHH020 PedepanbHo20 3aKOHA

Crarba 23.1. IlocneacTBusi HapylleHHUs MPOJAABIIOM CpOKa IMepefadyd MpeJBAPUTEIbHO
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OIINTAYCHHOT O TOBAapa HOTpCGHTCHIO

I'APAHT: CMm. DHuuknoneauu, NO3WLHM BBICIIMX CYAOB M JIpyrHe€ KOMMEHTapuu K cratbe 23.1
HACTOAILEr0 3aKOHa

1. JIoroBop KyIJIU-MPOJAXH, MPEeayCcMaTPUBAIOMNN O0S3aHHOCTh MOTPEOUTENs MpeABapUTEIbHO
OIIaTUTh TOBap, JOJHKEH COJIEPXKATh YCIOBUE O CPOKE MEpejaul ToBapa NOTPEOUTENIO.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIUM CyMMY MNpeIBapUTEIbLHOM OIUIATHI B OMNPEICICHHOM
JIOTOBOPOM KYIUTM-TIPOJAXXH pa3Mepe, HE HCIOJHWI O0s3aHHOCTh IO Iepenaye ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, OTPEOUTEND 10 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepesavyy OIIayeHHOrO TOBapa B yCTaHOBJICHHBII UM HOBBIN CPOK;

BO3BpaTa CyMMBI [Ipe/IBAPUTENILHOM OIIaThl TOBapa, HEe MEPEJaHHOTO MPOJABIIOM.

[Ipy »TOM moOTpeOUTENh BHpaBe MOTPEOOBATH TaK)KE TIOJHOTO BO3MEIICHHS YOBITKOB,
MPUYUHEHHBIX €My BCJIEJICTBUE HAPYIIEHUS YCTAHOBIEHHOTO JOTOBOPOM KYIUIH-IIPOJAXKH CPOKa Mepeaadu
MpEeBapUTENHHO OIIAY€HHOTO TOBapa.

3.B cinyuae HapyumeHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-TIPOJAXXH CpOKa Iepeaadu
IpEeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MpoJaBel] YIUIAYMBaeT €My 3a KaxAblid [eHb
MIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI TPOLIEHTa CYMMBI NPEABAPUTEIHHON OIIaThl TOBApa.

Heycroiika (meHu) B3bICKMBAETCS CO JHs, KOTJa MO JOTOBOPY KYIUIM-NPOJAXH Iepenadya ToBapa
MOTpeOUTEIO O/ KHA ObUTa OBITH OCYIIECTBIICHA, IO HS IEpeAadyd ToBapa MOTPEOUTENI0 WX A0 ITHS
yOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIUIAYeHHON UM CYMMBI.

CymMma B3bICKaHHOW MOTpeOuTeNleM HEYCTOMKH (II€HHM) HE MOXET TMPEBbIaTh CyMMY
IpeIBapUTENbHOM OIUIaThl TOBapa.

4. TpeboBanus MoTpeOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMBI U O TOJTHOM BO3MEIICHUHU
yOBITKOB TOJIEKAT YAOBJICTBOPEHHUIO MPOJABLIOM B TEUYEHHE MAECSITH JHEW CO JHS MNpeabsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeboBanusi MOTpeOUTENS, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThH, HE TOJIJISKAT
VAOBJIETBOPEHUIO, €CJIM MPOJABEll JIOKAXET, YTO HapylIeHHEe CpPOKOB TNepenayd MOTPeOUTeto
IpEBapUTENbHO OIJIAYEHHOTO TOBapa IMPOM30ILIO BCIEACTBHE HEMPEOJOJUMON CHUJIBl WM IO BUHE
noTpeOuTes.

Cratbs 24. Pacuersl ¢ moTpebuTelnieM B cCily4ae NPHOOPETEHHS MM TOBapa HEHAJJICKAIETO
KayecTBa

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuu K craTbe 24
HACTOAILEr0 3aKOHa

Nudopmarnus 06 msmenenusnx: Pedepanrvuvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 nynkm 1
BHEeCeHbl USMEHEeHUs, 6Cmynarwue 6 CULy no UCMeyeHul Copoka namu OHell nocie OHA OPUYUATLHOO
onybnuxosanus Hazeanno2o PedepanbHO20 3aKOHA

Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. Ilpu 3ameHe TOBapa HEHAJICKAIIETO Ka4yecTBa HA TOBAp ATOM Ke MapKd (ITHX K€ MOJIEIU U
(W) apTHKYJIa) TIepepacyeT IEeHbl TOBapa He TPOU3BOIUTCS.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3akonom om 17 oexabps 1999 e. N 212-D3 ¢ nynkm 2
BHeCeHbl UZMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIIETO KAauecTBAa HA TaKOW e ToBap JAPYrod MapKu (MOJENH,
apTHUKyJa) B Cllydae, €ClIM IieHa TOBapa, MOJIEKAIIEro 3aMEHe, HUXKE LIEHBl TOBapa, MPEIOCTABIEHHOTO
B3aMeH, MMOTPeOUTENb JOJDKEH JOIUIATUTh PAa3HUILY B LIEHAX; B Cllydyae, €ClU LIeHa TOBapa, MOJIekKaIero
3aMeHe, BBIIIE LIEHBl TOBapa, MPEIOCTABICHHOr0 B3aMEH, Pa3HHIIA B 1IEHAX BBHIIUIAYMBACTCS MOTPEOUTEINIO.
Ilena ToBapa, mHOJUIEXKAIIEr0 3aMEHE, OIpEeNeNsIeTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeboBaHHE
NOTpeOUTENs HE YAOBJIETBOPEHO MPOJABILIOM, LIEHa 3aMEHSEMOro TOBapa M IIeHa MepeaaBaeMoro B3aMeH
TOBapa OINPEIEIISIOTCA HA MOMEHT BBIHECEHUS CYI0OM PELICHUS O 3aMEHE TOBapa.

Nudopmanus 06 n3MEHEHUX:
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Hudopmanus 06 usmenenusx: Pedepanvnvim zaxkonom om 17 oexabpa 1999 e. N 212-D3 nynkm 3
UBTI0JICEH 8 HOBOIL pedaKyuu
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. B ciyuae npeabsBieHusi noTpeduTesieM TpeOOBaHUSA O COPa3MEPHOM YMEHBIIEHUU MOKYITHON
LIEHbl TOBapa B pacyeT MPUHHUMAETCS I[eHa TOBapa Ha MOMEHT MpeAbsIBIICHUS OTpeduTeneM TpeOboBaHuUs
00 yLIEHKE WM, €CJIM OHO JOOpPOBOJBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM DELICHHUS O
COpa3MEpHOM YMEHbIIIEHUU MOKYITHOM LIEHBI.

Hudopmanus 06 usmenenusx: Pedepanrvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl UBMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

4. Ilpu BO3BpaTe TOBapa HEHAIJICKAIIETO KayecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEILICHHS
pa3sHULIBL MEXKJY LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M ILIEHOM COOTBETCTBYIOILIETO TOBApa Ha
MOMEHT JOOPOBOJILHOTO YJIOBJIECTBOPEHUSI TAaKOTO TpeOOBaHMS WM, €cli TpeOoBaHHE JOOPOBOJIBHO HE
yIOBJIETBOPEHO, HA MOMEHT BBHIHECEHUS CY/I0M PEILCHHS.

Hudopmanus 06 usmenenusx: Pedepanrvnvim zaxonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 5
UBTI0JICEH 8 HOBO pedaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

5. B ciryuae Bo3Bpara TOBapa HEHA/JICKAIIET0 KavyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTEIIO
BO3BpAIacTCsl yIUIAYCHHAs 3a TOBap JCHEXKHAas CyMMa B pa3Mepe IOTalIeHHOrOo KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KPeIuTa, a TAK)KE BO3MEIIACTCS IIaTa 3a MPeA0CTaBICHHE KPEeInTa.

Nudopmarus 00 usmenenusx: Pedepanvuvim 3akonom om 21 oexkabps 2013 2. N 363-D3 cmamvs 24
00noaHeHa nyHkmom 6, ecmynarowum 6 cuny ¢ 1 urons 2014 2.

6. B ciyuae Bo3Bpara ToBapa HEHAAJIEKAIIETO KauecTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUET
NOTPEeOUTENHCKOTO KpeanTa (3aiiMa), mpojaaBer] 00s3aH BO3BPATHTh MOTPEOUTENIO YIJIAau€HHYIO 32 TOBap
JICHeKHYIO CyMMY, a TakXe BO3MECTUTh YyIUIau€HHbIE MOTPEOUTENIeM NPOIEHTHl M WHBIC IJIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiiMa).

CraTtbs 25. [IpaBo nmoTpedurens Ha 0OMEH TOBapa Ha/AJIEKAIIETO KayecTBa

I'APAHT: CMm. DOHUMKIONEOUY, MO3ULUU BBICIIMX CYJOB W Jpyrue KOMMEHTapuM K cTaTbe 25
HACTOAILEr0 3aKOHa

Nudopmarus 00 usmenenusx: Pedepanvuvim 3axonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

1. Ilorpebutenp BrIpaBe OOMEHSATH HEMPOJOBOJIBLCTBEHHBIN TOBAp HAANEXKAIErO KadecTBa Ha
AQHAJIOTMYHBIA TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBap ObUT MPUOOPETEH, €CIM YKa3aHHBIA TOBap HE
nojouien no ¢gopme, rabaputam, pacoHy, paciBeTKe, pa3Mepy WIN KOMILICKTAlHH.

[ToTpebutens mMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HAAJIEKAIEro KauecTBa B
TEYCHHUE YSTHIPHAIATH THEH, HE CUUTAS THS €TO MOKYITKH.

OOMeH HempoJOBOJILCTBEHHOT'O TOBapa HAEXKAIIEro KadecTBa MPOBOIUTCS, €CIH YKa3aHHBIN
TOBap He ObUT B YNOTPEOJICHWH, COXPAHEHBI €r0 TOBAapHBIA BUJ, MOTPEOUTETHCKHUE CBOMCTBA, TUIOMOBI,
(dabpuyHbIe SPIBIKHM, a TAKKE UMEETCS TOBAPHBIM YEK WIIM KACCOBBIM YeK JIMOO MHOM TOITBEPKIAIOIIHIA
OIIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCYTCTBHE y MOTPEOUTENsT TOBAPHOTO YeKa UM KaCCOBOTO YeKa
a100 WHOTO TOATBEPKIAIOIIETO OIUIATy TOBapa JHOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBHJICTCILCKHE TIOKA3aHMS.

[Tepeuens TOBapoOB, HE MOJICKAIMUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpasurenscrBom Poccuniickoit denepanun.

Hudopmanus o6 usmenenusx: Pedepanrvnvim zaxonom om 21 oexabpsa 2004 2. N 171-DP3 nynkm 2
UBJI0JICEH 8 HOBOU pedaKyuu
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Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

2. B ciyuae, ecny aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJAXKe HA JIEHb OOpalIeHUs TOTpeOuTes
K IpOJIaBIly, MMOTPEOUTENb BIIPABE OTKA3aThCS OT MCIIOJHEHHS JOTOBOpPa KYIUIH-NIPOAAXKU U TOTPeOOBATh
BO3BpaTa yIUIau€HHOW 3a yKa3aHHBIA TOBap ACHEXHOH cyMmbl. TpeOoBaHHe MOTpeOUTENs O BO3Bpare
YIUIAYE€HHOM 3a YKa3aHHBIN TOBAp JCHEKHON CyMMBI IIOJUICKUT YIOBJICTBOPEHUIO B TEYCHUE TPEX JHEU CO
JIHSI BO3BPATa yKa3aHHOT'O TOBapa.

[lo cormamenuto moTpeOuTenss ¢ MPOJABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IpH
NOCTYIUICHHH aHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBenr o0s3aH He3aMeUIUTENBHO COOOIIUTH
NOTPEOUTENIO O TTIOCTYIUIEHUH aHAIOTUYHOTO TOBapa B MPOJAKY.

CraTbs 26. YTpaTuiia cuiy.

WNudopmanms 06 m3menenusix: Cum. mexcm cmamou 26

Nudopmarus 00 usmenenusnx: Pedepanvuvivm 3axonom 21 oexabpa 2004 2. N 171-D3  enasa 11
oononnena cmamuveti 26.1

Crartps 26.1. JlucTaHIMOHHBIN crioco0 po1aXu ToBapa

I'APAHT: CMm. DHuuknoneauu, NO3WLMH BBICIIMX CYAOB M JIpyrHe€ KOMMEHTapuu K crartbe 26.1
HACTOAIIETO 3aKOHa

Nudopmarnus 06 usmenenusx: Pedepanvroim zakonom om 25 okmaops 2007 o. N 234-D3 6 nynkm 1
BHECEeHbl UBMEHEHUsl, 6CMYNalwue 6 CULy no UCMeYeHUU COPOKA NAMmuU OHell Nocie OHs OPUYUATLHO2O
onyoOIUKO08aAHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

1. JIoroBop pO3HUYHOM KYIIIH-TIPOAAXKH MOXKET OBITh 3aKJII0UYEH Ha OCHOBAHWUU O3HAKOMIJICHHUS
NOTPEOUTENST C MPEAJIOKEHHBIM MPOJABIIOM OIMKMCAHHEM TOBapa MOCPEACTBOM KaTallOrOB, MPOCHEKTOB,
OyKJIeTOB, (JOTOCHUMKOB, CPEACTB CBS3H (TEJICBU3MOHHOMN, TOYTOBOM, PaAHOCBI3U U IPYTHX) WM UHBIMU
UCKJIIOYAIOMIMMU BO3MOXHOCTh HEIMOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTpEOUTENs € TOBapoM JIMOO
o0pa3loM TOBapa MpH 3aKIIOUYEHHUH TAaKOro JIOrOBOpa (IMCTAHIIMOHHBIN Ccrmoco0 MpoJaku ToBapa)
CHOCO0aMH.

2. IlpomaBuoM [0 3aKIIOYEHHUS JIOTOBOpa JOJDKHA OBITh MPENOCTaBICHAa IOTPEOUTEIIO
uHpopMaluss 00 OCHOBHBIX IOTPEOUTENILCKUX CBOMCTBAaX ToBapa, 00 amgpece (MecTe HaXOXKICHUS)
NpOJaBlla, O MECTE€ HM3TOTOBJCHHS TOBapa, O IMOJHOM (UPMEHHOM HAMMEHOBAHWU (HAUMEHOBAHHM)
npojaBLa (M3roTOBUTENS), O LIEHE U 00 yCIOBUAX MPUOOPETEHHS TOBApa, O €ro J0CTaBKE, CPOKE CITYKOBbI,
CPOKE TOJHOCTU U FapaHTUHHOM CpOKE, O TMOPSIKE OIIATHl TOBApa, a TAKXKE O CPOKE, B TEUCHHE KOTOPOTO
JIeMCTBYET NPEIOKEHHE O 3aKJIFOUYCHUN JT0TOBOpA.

3. [TorpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA ObITh B MUCBMEHHOW (pOpMe MperocTaBieHa
uHpOpMaLus O ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TaKKe MPeryCMOTpEHHAS
MYHKTOM 4 HacTosIeH cTaTbu HH(POPMAIUS O OPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IlorpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JH0O0OE BpeMs /10 €ro Nepeayu, a mocie nepeaadn
TOBapa - B TCUCHUE CEMHU JHEH.

B cnyuae, ecniu nHboOpMaIus o MOpsAKE M CPOKaxX BO3BpaTa TOBAapa HaAJIEKAIIEro KauecTBa He
ObuIa IpeJocTaBiIeHa B MUCbMEHHON (JOpMe B MOMEHT JOCTaBKH TOBapa, HOTPEOUTEbh BIPAaBE OTKA3aThCs
OT TOBapa B TEUEHHE TPEX MECAIIEB C MOMEHTA IepeJadun TOBapa.

BosBpar ToBapa HaIexaIero KauecTBa BO3MOXKEH B Cllydyae, €CJId COXPaHEHBI €ro TOBAapHBINA BUJI,
NOTPEeOUTEHCKIE CBOMCTBA, @ TAKXKE JTOKYMEHT, TOITBEPKAAIOUINHA (PAKT U yCIOBUS NOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHUE y MOTPEOUTEINS TOKYMEHTA, HOATBEPKIAIOIET0 (DaKT U yCIIOBHS MOKYNKH TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CCBUIATHCS Ha JPYrHe JOKa3aTelbCcTBa IMPHOOPETEHUs ToBapa Yy ITaHHOTO
Npo/aBLa.

[lorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAJUICKALIET0 KadyecTBA, HMMEIOIIETO
UH/IMBUAYAIbHO-OTIPE/ICTICHHBIE  CBOMCTBA, €CIM YKa3aHHBIM TOBap MOXET OBITh HCHOJb30BAH
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UCKITIOUYUTENTHFHO TPUOOPETAIONINM €ro OTPEOUTEIEM.

IIpu orkaze moTpebuTeNs OT TOBapa MPOAABEL JIOKEH BO3BPATHTb €My JACHEKHYIO CyMMY,
yIJIaueHHYI0 TOTpeOUTesIeM IO JOrOBOpY, 3a HCKIIOYEHHEM pacxXoJOB NpOJaBlia Ha JOCTaBKY OT
NOTpeOUTENsT BO3BPAIIEHHOIO TOBapa, HE IMO3/HEE 4YeM 4Yepe3 AECATh JHEH cOo IHS TNpeabsABICHUS
oTpeOUTENIeM COOTBETCTBYIOIETO TPEOOBAHMUS.

5. [locaencTBus MpoJaky ToBapa HEHAJIEKAIIETO KauecTBa JUCTAHIIMOHHBIM CITIOCOOOM MPOJaXu
TOBapa yCTaHOBJIEHBI MOJOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Hudopmanus 06 usmenenusx: Pedeparvnvim zaxkonom om 18 wons 2011 2. N 242-D3 znasa 11
oononnena cmamoeti 26.2, ecmynaroweti 8 cuny ¢ 1 aseycma 2011 e.

Crarbs 26.2. [IpaBuiia npogaxu OTACIbHBIX BUIOB TOBAPOB

TF'APAHT: CM. KOMMEHTapuH K cTaTthe 26.2 HACcTOSIIEro 3aKoHa

IIpaBuiia mpojaxu OTIEIBHBIX BHJIOB TOBAapOB ycraHasiuBaroTcs lIpaBurensctBom Poccuiickoit
denepanuu.

I'nasa III. 3amura npaB norpeduTe e NPH BHINMOJIHEHUU PAadOT (OKa3aHUU YCJIYT)

T'APAHT: Cwm. cxeMy "3amura npaB NoTpeOUTeNeN Ipy BBIIIOJHEHUN paboT (OKa3aHUH yciyr)"

Cratbs 27. Cpoku BBITIOJIHEHHS pabOT (OKa3aHUs yCIIyT)

TF'APAHT: CM. DHIMKIONEAUH U APYTUE KOMMEHTAPUU K CTaThe 27 HACTOSALIEro 3aKoHa

1. Hcnomnutens 00s3aH OCYIIECTBUTH BBINOJHEHHE pPAa0OTHI (OKa3aHUWE YCIYTH) B CpPOK,
YCTAHOBJICHHBII MpaBUJIaMH BBIIOJHEHUS OTAEIBHBIX BUIOB paboT (OKa3aHHs OTACIbHBIX BHJIOB YCIYT)
WIK JOTOBOPOM O BBITIOJHEHUH paboT (oka3zaHWU yciyr). B moroBope 0 BHIMOTHEHHH paboOT (OKa3aHHUH
yCIIyT) MOKET IpelyCMaTpUBaThCS CPOK BBIOJIHEHUS PAa0OTHI (OKa3aHUS YCIYTH), €CIH yKa3aHHBIMH
OpaBWIaMd OH HE NPEIYyCMOTPEH, a TakKe CpPOK MEHbIIEH MNPOJODKUTEIBHOCTH, YEeM CpPOK,
YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIIAMH.

Nudopmanus 06 msmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Cpok BBITIOTHEHHUST PabOTHl (OKa3aHUSI YCIyTH) MOXET OMPENEisAThCS AaTou (IepuoaoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE PaOOTHI (OKa3aHWEe YCIYTH) WK (M) AaToi (Iepuoaom), K
KOTOPOI MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BHIMIOJIHEHUIO paOOTHI (OKa3aHHUIO YCIIYTH).

Hudopmanus o6 usmenenusx: Pedepanvhvim 3axkonom om 17 dexkabpsa 1999 e. N 212-D3 cmamops 27
00NonHeHa nyHkmom 3

3. B ciyuae, ecnu BhIMOTHEHHE pabOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS 1O YacTsaM (JocTaBKa
NEPUOANYECKON TiedaTH, TEXHHYECKOe OOCITyKHMBaHHWE) B TEUEHUE CpOKa JCHCTBHS JOroBOpa o
BBITIOJTHEHHH pa0oT (OKa3aHUU YCIYT), TOJKHBI IIPETyCMATPUBATHCS COOTBETCTBYIOIINE CPOKU (TIEPUOIBI)
BBITIOJTHEHHSI TAKUX pa0oT (OKa3aHUS YCIYT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH 3aBEPIICHUS
OTJICTBHBIX ATANIOB PaOOTHI (TIPOMEXKYTOUHBIC CPOKH).

Cratbsa 28. TlocnencTBus HapylICHUs HCIIOJHUTEIEM CPOKOB BBIMIOJHEHUS padoT (OKa3zaHUs
yeiyr)

TF'APAHT: CM. DHUMKIONEIWHW, TO3WIMU BBICHIMX CYJOB W JPyrue€ KOMMEHTapHH K cTaTtbe 28
HACTOAIIEro 3aKoHa

Nudopmarus 00 usmenenusnx: Pedepanvrviv 3akonom om 25 oxmsabpa 2007 2. N 234-D3 6 nynkm 1
BHeCeHbl U3MeHeHUs, 6Cmynarowue 6 CUIy no UCmeyeHuy Copoka namu OHel nocie OHA OPUYUATLHOO

18.10.2022 Cuctema TAPAHT 30/43



3akon P® ot 7 despans 1992 r. N 2300-1 "O 3amure npas norpedureneii” (C U3BMEHEHUSMH U JIOTIOJTHEHUSIMH)

onyoOIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

1. Ecnu ucnionHUTENb HAPYIIWI CPOKU BBIIOJTHEHUS! paboThI (OKa3aHUs YCIYTH) - CPOKM Havyasla u
(MIM) OKOHYAHUS BBINOJIHEHHUSI PaOOTHI (OKa3aHUsS YCIYTH) U (MJIM) MPOMEKYTOUHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHMs YCIyTH) WIK BO BPEMsI BHITIOJIHEHUS paOOTHI (OKa3aHUs YCIYTH) CTaJ0 OYEBUIHBIM, YTO
OHa He OyJIeT BBINOJIIHEHA B CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIpaBe:

HA3HAYUTH MCIIOTHUTEIIO HOBBIA CPOK;

NOPYYHUTh BBHIMIOJHEHUE DPAOOTHI (OKa3aHUE YCIyTH) TPETbUM JIMIAM 32 PasyMHYIO LEHY WIH
BBINOJIHUTH €€ CBOUMH CHJIAMHU U TOTPEOOBATh OT UCTIOIHUTEIS BO3MEILIEHHS TOHECEHHBIX PACXOI0B;

noTpe6oBaTh YMEHBIIEHU 1IEHBI 32 BBIIOJHEHHE Pa0OTHI (OKa3aHUE YCIIyTH);

0TKAa3aThCsl OT MCIIOJIHEHHSI IOTOBOPA O BBIMOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).

[TorpeOuTens BrpaBe MOTPeOOBATh TaKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HAPYILICHWEM CPOKOB BBIITOJHEHHUS pabOThI (OKa3zaHHs YCIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUI OTpeOUTENS.

Nudopmanus 06 msmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Ha3nayennele moTpeOUTENIEM HOBBIE CPOKHM BBIOJTHEHUS pPAOOTHI (OKa3aHUS yCIyTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJIHEHUH pa0OTHI (OKa3aHUH YCIYTH).

B cimy4yae mpocpoYKHM HOBBIX CPOKOB IOTPEOWTENH BIIPAaBE NPEABSBUTH HCIIOJHUTEIIO HHBIC
TpeOOBaHUSs, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThH.

Nupopmarus 00 usmenenusx: Pedepanvuvim 3axonom om 21 dexabpa 2004 2. N 171-D3 ¢ nynkm 3
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. Ilena BBIIOJIHEHHOW pabOTHI (OKa3aHHOM yCIyrH), BO3BpallaeMasi IOTPEOUTENIO MPU OTKa3e OT
UCTIOJIHEHUS] JIOTOBOpAa O BBIOJHEHUH paboThl (OKa3aHMM YCIYTH), a TaKXKe YYHUTbIBaeMas MpU
YMEHBIICHUN LEHBbl BBIIOJHEHHOW pPa0bOThl (OKa3aHHOW YCIYTH), ONpEIENsieTcs B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 cTatby 24 HaCTOALIErO 3aKOHa.

Nudopmarnus 06 mamenenusx: Pedepanrvhvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 4
8HeCceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

4. T1pu oTKa3e OT UCTIOJIHEHUS JJOTOBOPA O BBITOJHEHUN PaOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIb
HE BIIpaBe TPeOOBaTh BO3MEIICHUS CBOWX 3aTpar, MPOW3BEICHHBIX B MPOIECCE BBITIOJTHEHUS PaOOTHI
(OKa3aHUs yCIyTH), @ TaKXKe IJIAThl 332 BBINOJHEHHYI0 PaboTy (OKa3aHHYIO YCIYTYy), 32 HCKIIOUYEHHUEM
CITy4asi, €CJIM MOTPEOUTEIb IPUHS BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

Nudopmarus 00 usmenenusx: Pedepanvuvim sakonom om 17 dexabpa 1999 o. N 212-P3 ¢ nynkm 5
BHeCeHbl UZMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

5. B ciiyyae HapyIIeHUs YCTaHOBJIEHHBIX CPOKOB BBINIOJHEHHs paOOThl (OKa3zaHHs YCIYTH) WU
Ha3HAUCHHBIX MOTPeOUTENeM HAa OCHOBAaHUM IyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIH
yIJIauuBaeT MOTPEOUTENIO 3a KaX/Ibli eHb (Jac, eCM CPOK ONPE/EICH B 4acax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pa3Mmepe TpexX MpPOIEHTOB IICHbI BBIIOJHEHUS PAa0OTHI (OKa3aHMSA YCIyTH), a €cld IIeHa
BBITIOJTHEHHsI PabOThl (OKa3aHHWS YCIyTH) JOTOBOPOM O BBITIONHEHUM paboT (OKa3aHWM YCIOyTr) He
orpeneneHa - oOmei IeHbl 3aka3a. JloroBOpOM O BBIMOJIHEHUH padoT (OKa3aHUHM YCIYT) MEXIy
NOTpEeOUTENIEM U HCTIOIHUTENIEM MOXKET OBITh YCTAaHOBJIEH 00Jiee BRICOKHUIT pa3Mep HEeYCTONKH (TIeHH).

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayayla BBIMOJIHEHHUS paOoThl (OKa3aHUs YCIYTH), €e
JTarna B3BICKUBACTCS 3@ KX/l JeHb (4ac, €Clii CPOK OMpEEICH B Yacax) MPOCPOUKH BIUIOTH JI0 Haydaia
BBINOJIHEHUST paOOThl (OKa3aHWsl YCIYTH), €€ dTala WINM TNPEAbSBICHUS MOTpeduTeneM TpeOOBaHMIA,
NPEIYCMOTPEHHBIX IIYHKTOM | HAcTOSIIEH CTaThH.
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Heycroiika (mieHs) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBITOJHEHUSI paObOThI (OKa3aHUs yCIyTH), ee
JTana B3bICKMBAETCS 3a KaXIbli JeHb (4ac, €cIM CPOK ONpEeIeNieH B Yacax) MPOCPOYKH BIUIOTH 0
OKOHYAHHUSl BBINIOJHEHUS paboThl (OKa3aHMs YCIYrH), €€ JTalna WIM TNPEAbABICHUS INOTpeduTeneM
TpeOOBaHUH, MPETYCMOTPEHHBIX ITYHKTOM | HacTOSIIEH CTaThH.

CymMa B3BICKAaHHOW NOTpeOUTENeM HEYCTOWKM (IIEHH) HE MOXKET INPEBBIIIATH IIEHY OTIACIBHOTO
BUJA BBIMOJHEHUS pabOThl (OKa3aHWs YCIAyrW) WM OOILIyI0 IIeHy 3aKa3a, €ClIM LeHa BBIIOJHECHUS
OTJENBHOrO BHJA pPadOThl (OKa3aHUS YCIyrd) HE OIpenesieHa JOTOBOPOM O BBIMOJHEHUH pPaOOTHI
(OKa3aHUM yCIIyTH).

Pasmep HeycToWKM (II€HH) OIpENeNseTcsi, UCXOJs M3 IIEHBI BBHIMOJHEHHS paboThl (OKa3zaHHA
YCIYTH), a €CIM YKa3aHHas IIeHa He ONpeJiesieHa, UCXO0/Is U3 O0ILel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JODKHO OBLIIO OBITH YZOBJIETBOPEHO UCIIONHUTENIEM B JCHb
JTOOPOBOJIBHOTO YJIOBJIETBOPEHHUS TAKOTO TPeOOBAaHUS WM B JIEHb BBIHECEHHUS CyJeOHOTO pEIIeHUs], eClu
TpeGoBaHuE MOTPEOUTEINS JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENs], YCTAaHOBJICHHbIE IyHKTOM | HacTOsAIIEeH CcTaTbu, HE MOJIEeKAT
YJIOBJIETBOPEHHIO, €CITH UCIIOTHUTENb JTOKAKET, YTO HAPYILICHWE CPOKOB BBHINOJHEHUS PaOOTHI (OKa3aHUs
YCIYTH) IPOU30IILIO BCIEICTBUE HEMPEOIOIUMON CHITBI MIIU TI0 BUHE TOTPEOUTENS.

Crarbsn 29. IlpaBa mnoTpebutens npu OOHApPYKEHUU HEJAOCTATKOB BBIMOJIHEHHONW pabOTHI
(oKa3aHHOU yCIyTH)

I'APAHT: CMm. DHUMKIONEIWH, MO3UMLMU BBICIIMX CYJOB W Jpyrue€ KOMMEHTapuu K cratbe 29
HACTOAIIET0 3aKOHA

Nupopmarus 00 usmenenusx: Pedepanvuviv 3axonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. ITorpeOutens mpu OOHAPYKEHWU HETOCTATKOB BBIIOJHEHHOM pabOThl (OKa3aHHOHM YCIIyTH)
BIIPaBE 1O CBOEMY BHIOOpPY MOTPEeOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIIMOJIHEHHON paboTHI (OKa3aHHON YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI BHITOJTHEHHON paboThl (OKa3aHHOM yCIIyTH);

0€3BO3ME3IHOTO M3TOTOBJICHUS JPYTOM BELIM U3 OAHOPOJHOTO MaTepuayia TaKOro e KayecTBa
WIN TIOBTOPHOTO BBINOJIHEHHS paOoThl. [Ipu sToM moTpedutens 00si3aH BO3BPATUTH paHee MEpeAaHHYIO
€My UCIIOJIHUTEIIEM BElllb;

BO3MEILEHHS TOHECEHHBIX MM PacXoJO0B IO YCTPAaHEHHIO HEJIOCTATKOB BBIMOJHEHHON pPabOTHI
(oKa3aHHOMW YCIIyI') CBOMMH CHUJIAMU HJT TPETHUMHU JIUIIAMHU.

YnoBneTBopeHue TpeOoBaHMI TOTpeOUTENnss 0 OE3BO3ME3THOM YCTPAaHEHUH HEIOCTATKOB, 00
U3TOTOBJICHUH JIPYTOH BEIU WJIK O TIOBTOPHOM BBIIMIOJIHEHUH Pa0OThI (OKa3aHUM YCIYTH) HE OCBOOOXKIAeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (pOPME HEYCTOWKM 3a HapyIICHHWE CPOKAa OKOHYAHHS BBIIIOJHEHUS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT UCIOJHEHHUS JOrOBOpa O BBINOJIHEHUH PAOOTHI (OKa3aHUH
yCIyT#) U moTpeOOoBaTh MOJHOTO BO3MEUICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEJIOCTAaTKH BBIIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH) He yCTpaHeHbl ucrnonuutenem. [lorpedurens
TaKXe BIPaBE OTKA3aThCs OT MCHOJIHEHHUS JIOTOBOPA O BBHIOJHEHUU pabOTHI (OKa3aHUM YCIIYTH), €CIIH UM
OoOHapy’>KeHbl CYIIECTBEHHBIE HEIOCTATKH BBHIMOJHEHHONH paboThl (OKa3aHHOM YCIYrH) WM HWHBIC
CYULIECTBEHHBIE OTCTYIUICHUS OT YCIIOBHI JJOrOBOpA.

[TorpeOuTens BrpaBe MOTPeOOBATh TaKXKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3W C HEJIOCTATKaMH BBIMOJIHEHHONH pabOThl (OKa3aHHOW YCIIyrd). YOBITKM BO3MELIAIOTCA B CPOKH,
YCTaHOBJICHHBIE IS yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAaHUI MOTpeOUTENS.

Nudopmarnus 06 msmenenusx: Pedepanrvhvim 3axonom om 21 oexabps 2004 o. N 171-D3 6 nynkm 2
8HeCceHbl UsSMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. llena BBITTOTHEHHOM pabOTHI (OKa3aHHOMW yCIyTH), BO3BpallaeMas MoTpeOUTeNo Mpyu OTKa3e OT
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UCTIOJIHEHUS] JIOTOBOpa O BBINIOJHEHUH paboThl (OKa3aHMM YCIYTH), a TakXKe Y4YHUTbIBaeMas MpU
YMEHBIICHUN LEHBl BBIOJHEHHOW pPa0bOThl (OKa3aHHOW YCIYTH), ONpEIENsieTcs B COOTBETCTBUU C
NyHKTamu 3, 4 1 5 ctatby 24 HaCTOALIErO 3aKOHa.

Hudopmanus 06 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 3
BHECEeHbl UBMEHEHUS.
Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

3. TpebGoBaHusi, CBSI3aHHBIE C HEJIOCTATKAMH BBIMOJHEHHON paOOThI (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEIBSIBIICHBI TIPU TIPUHITHN BBIMIOJIHEHHON paOOThl (OKa3aHHOW YCIIyTH) WM B XOJIE BBITIOJTHECHUS
paboThl (OKa3aHWsA YCIAyrd) JUOO0, €CIM HEBO3MOXXHO OOHAPYKWUTh HEJAOCTATKH TMPH TPUHITHH
BBITTOJIHEHHOH paboThI (OKa3aHHOHW YCIIYTH), B TEYEHUE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIAM ITYHKTOM.

[TorpeOutens BIpaBe NPEABSIBISATH TPEOOBAHHS, CBS3aHHBIE C HEJIOCTATKAMHU BBITIOJTHEHHOW
paboThl (OKa3aHHOW YCIIYTH), €CIM OHM OOHApYyXEHbl B TEUEHHWE TApaHTHUMHOTO CpPOKa, a IPHU €ro
OTCYTCTBUH B pa3yMHBII CPOK, B IpeJeiax JABYX JIET CO JHS MPHHATHUS BBITIOJHEHHON paboThl (OKa3aHHOU
YCITyTH) WIX TSTH JIET B OTHOIICHUN HEIOCTATKOB B CTPOCHUU M MHOM HEJIBIYKMMOM HMYIIIECTBE.

Nudopmarus 00 usmenenusx: Pedepanvuvim 3axonom om 17 oexabps 1999 2. N 212-DP3 cmamus 29
oononnena nyHKmom 4

4. HcnonHuTeNnb OTBEYAET 3a HEJOCTAaTKM paboThl (yCIyrw), Ha KOTOPYIO HE YCTaHOBJICH
TapaHTUHHBIA CPOK, €CIHM TOTPEOHTENb JOKAXET, YTO OHM BO3ZHUKIM JIO €€ MPHHATUS UM WM 1O
IPUYMHAM, BOSHUKIIMM JI0 3TOI'0 MOMEHTA.

B otHOmenun pabotTel (yciayru), Ha KOTOPYIO YCTAQHOBJICH TapaHTHHHBIA CpPOK, HMCIOJHHUTEIb
OTBEYAET 3a €€ HEJOCTATKH, €CJIM HE JOKAXET, YTO OHM BO3HUKIM TOCJIE MPUHATHS PabOThl (YCIIyTH)
noTpeOUTeNeM BCIEACTBUE HApYIICHUS MM MPAaBUJI HCIIOJIB30BAaHHUS pe3ysibTaTa paboThl (YCIyTH),
JEUCTBUN TPETHUX JIML] WIA HENPEOAOIUMOMN CUJIBL.

Nudopmarnus 06 msmenenusx: Pedepanrvuvim 3axonom om 17 oexkabpsa 1999 2. N 212-DP3 cmambvs 29
OONOIHEeHa NYHKMOM 5

5. B cnyyasix, koraa nmpeayCMOTPEHHBIH JOTOBOPOM TApAaHTUIHBINA CPOK COCTABIISIET MEHEE JABYX
neT (MATH JeT Ha HEABMKUMOE UMYIIECTBO) U HEIOCTATKH paboTHI (yCIIyrn) OOHAPYKEHBI TOTpeduTenemM
[0 UCTEUEHUU TapaHTUHHOTO CPOKa, HO B Mpelenax ABYX JieT (MSATH JIET Ha HEeABMKHMOE UMYIIECTBO),
noTpeduTesh BIpPaBe MPEAbSIBUTH TPeOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM | HacTosiel cTaTbu, €ciu
JOKaXXeT, YTO TaKhe HEJOCTaTKH BO3HUKIW [0 NPUHATHA UM pe3yibTaTa paboThl (yCIyru) WIA IO
NpUYUHAM, BOSHUKIIIMM JI0 3TOT0 MOMEHTA.

Nudopmarus 00 usmeneHusx: Pedepanvubviv z3axonom om 21 oexabpa 2004 e. N 171-D3 6 nynkm 6
cmamvu 29 eHeceHvl UsMEHeHUs
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB PalOOTHI (yCIyrn) MOTPEOUTENHh BIIpaBe
NPEIbIBUTH UCIIOIHUTENO TpeOOBaHNE O OE3BO3ME3IHOM YCTPAaHEHHWHU HEJOCTATKOB, €CIU JIOKAXKET, YTO
HEIOCTAaTKU BO3HUKIIM JI0 IPUHATHS UM pe3ysibTaTa paOboThl (YCIyrH) WM MO MPUYMHAM, BOHUKIINM JI0
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIM TaKHE HEIOCTaTKU OOHAPYKEHBI MO
UCTEUEHUH JBYX JET (IIATU JIET B OTHOLIEHUH HEIBMKMMOIO MMYIIECTBA) CO JHS NPUHATHUS pe3yJsbTara
paboThl (ycmyru), HO B Mpejesax yCTaHOBJICHHOTO Ha Pe3ysbTaT paboThl (YCIyrH) CpoKa CIy>Obl WM B
TEUEHHUE JICCATH JIET CO JIHS MPUHATHS pe3ysbTaTa paboThl (yCIyru) moTpeduTeneM, eCliu CpoK CIIyKObI He
ycraHoBneH. Ecian paHHoe TpeOOBaHME HE YAOBJIETBOPEHO B TEUEHHE ABAALATH IHEW CO JHSA €ro
NpeIbABICHUS NMOTpeOUTENeM WM OOHApPY>KEHHBIM HEIOCTATOK SIBISIETCS HEYCTPAaHUMBIM, ITOTPEOUTEINH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOIIETO YMEHBIICHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTY);

BO3MEILEHHS TOHECEHHBIX MM PAacXoJO0B IO YCTPAaHEHHIO HEJIOCTATKOB BBHIMOJIHEHHON pPabOTHI
(oKa3aHHOM YCIyr'H) CBOMMH CHJIAMHU WIIM TPETHUMU JINLIAMH;

OTKa3a OT MCIIOJHEHMS JIOTOBOPAa O BBINOJHEHHUU palbOThI (OKa3aHUM YCIYTH) U BO3MELICHHS
yOBITKOB.
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Nudopmarnus 06 msmenenusx: Pedepanrvrvim 3akonom om 25 okmsabpsa 2007 2. N 234-D3 ¢ cmamvio
30 enecenvl usmeHeHus, ecmynarwue 6 Culy NO UCMeYeHuu Ccopoka namu OHell nocie OHs
oguyuansHo2o onyoIuKosanus Hazeanno2o PedepanbHo2o 3aKoHa

Cm. mexcm cmamwvu 8 npedbloyuyell pedaKyuu

Cratbs 30. Cpoku yCTpaHEHHsI HEIOCTATKOB BBIITOJTHEHHOM paOOTHI (OKa3aHHOMN YCITyTH)

TF'APAHT: Cm. DHIMKIONEAUH U APYTUe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa

Henocratku paGoTel (yciiyrd) AOJDKHBI OBITH YCTPaHEHBI HUCIIOJHUTENIEM B pa3yMHBIH CpOK,
Ha3HAuCHHBIN MOTpeOHuTENEM.
A03ar11 BTOpOi HCKITIOUEH.

Hudopmanus 06 usmenenusix: Cum. mexem abszaya émopozo cmamou 30

HaznaueHHblit moTpedUTENEM CPOK YCTPaHEHUSI HEIOCTATKOB TOBapa YKa3bIBA€TCS B JOTOBOPE WU
B MHOM IIOJIUCBHIBAEMOM CTOpPOHAaMH [OKYMEHTE MO0 B 3asBJICHHMM, HANpaBIECHHOM MOTpedUTeIeM
UCIIOJTHUTEIIO.

3a HapylleHHWE MNPEeayCMOTPEHHBIX HACTOAIIECH CTaThe€d CPOKOB YCTPAHEHHUS HEIOCTaTKOB
BBITIOJITHEHHOW pa0OThl (OKa3aHHOM YCIIYTH) MCTIOJHUTENh YIIAYMBACT MOTPEOUTENIO 3a KaXIbld JICHb
MPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIO0K UCUUCICHHUS KOTOPOH OMPEIEINAIOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaThu 28 HACTOSIIEro 3aKoHa.

B cnyuyae HapylieHus yKa3aHHBIX CPOKOB MOTpPeOUTENb BIpaBe MPEIbSBUTH MCIIOJHUTENIO WHBIE
TpeOOBaHMs, MPETyCMOTPEHHBIE TyHKTaMU | 1 4 cTaThu 29 HacTOsIIEro 3aKoHa.

Cratbs 31. Cpoku yI0BIETBOPEHUS OTACIBHBIX TPEOOBAHUI TTOTPEOUTEISI

I'APAHT: CwM. DHIMKIONEAUH U APYTrUe KOMMEHTapuH K ctatbe 31 Hacrosmero 3akoHa

Nudopmanus 06 msmenenusx: Pedepanrvuvim 3zaxonom 21 Oexabps 2004 2. N 171-DP3 6 nynkm 1
8HeCceHbl U3MEeHEeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

1. TpeboBanusi moTpedutens 00 YMEHBIIEHWW IIEHBI 3a BBHITIOJIHEHHYIO palboTy (OKa3aHHYIO
yCIYTy), O BO3MEILIEHUH PACXOJOB IO YCTPAHEHUIO HEAOCTAaTKOB BBINOJHEHHOW paboThl (OKa3aHHOMU
YCIIyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMIIAMH, & TaK)X€ O BO3BpATe yIUIAYEHHOH 3a paboTty (ycuyry)
JIEHE)KHOM CyMMBI U BO3MEIICHUU YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHUS JOrOBOpa,
MpeayCMOTpPEHHbIE TYHKTOM 1 ctathu 28 u myHkTaMu 1 u 4 ctaTthu 29 Hacrosiero 3akoHa, MOJJIexKar
YIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHS MIPEIBbABICHHSI COOTBETCTBYIOUIETO TPEOOBAHUS.

2. TpeboBanus moTpedUTENss O OE3BO3ME3THOM HM3TOTOBICHWU JIPYTrOMl BEIIM W3 OJHOPOIHOTO
MaTepuaia TaKoro ke KayecTBa WJIM O MOBTOPHOM BBHIMIOJHEHHHM pabOThl (OKa3aHUM YCIYTH) MOJJIeKaT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBINIOJHEHHS padOThl (OKa3aHUs YCIYTH), a B
cllydae, €ClId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PAOOTHI
(OKa3aHWM YCIYTH), KOTOPBIM ObUT HEHAJIEKAIIIE UCTIOTHEH.

3. 3a HapylIeHHE TPEAYCMOTPEHHBIX HACTOAIIECH CTaThed CPOKOB YIOBJIETBOPEHUS OTAEIbHBIX
TpeOOBaHUIl MOTPEOUTENS HCIOJHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbIH JEHb MPOCPOUYKU
HEYCTOWKY (IIEHIO), pa3Mep U MOPSAIOK UCUUCIEHUSI KOTOPOIl ONpeAeNnsitoTCs B COOTBETCTBUU C MMyHKTOM 5
CTaTbU 28 HACTOAIIETO 3aK0OHA.

B ciydae mapymieHuss CpoKOB, YKa3aHHBIX B MYHKTaX | W 2 HACTOSIIEW CTaThbU, MOTPEOUTEINH
BIIpaBe MPEAbSIBUTH HCIIOJIHUTEII0 HWHBIE TpeOOBaHUS, MPENyCMOTpEHHble MyHKTOM | crtathu 28 u
nyHkTamu 1 u 4 crateu 29 HacTosimero 3akoHa.

Nudopmarus 00 usmenenusnx: Pedepanvuviv sakonom 21 dexabps 2004 2. N 171-D3 cmamvs 32
U3TI0JHCEHA 8 HOBOU pe0aKyuu
Cm. mexcm cmamvu 6 npedvloyuell pedaKyuu
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Crarbs 32. IIpaBo moTpeOuTenss Ha OTKa3 OT HCIOJHEHHS JOTOBOpa O BBINOJIHEHUH paldoT
(OKa3aHUM yCIIyT)

IF'APAHT: CM. DHUMKIONEIWH, MO3ULUU BBICIIMX CYJOB W JpyrHe€ KOMMEHTapuM K cTartbe 32
HACTOAILEr0 3aKOHa

[Torpebutens BIpaBe OTKa3aThCsl OT HCIIOJHEHUS JOTOBOpA O BBINOJHEHUH pPA0OT (OKa3aHUU
ycIyr) B Ji000e BpeMs MpU YCIOBHM OIUIAThl HUCIIOJHUTENIO (PAKTUUECKH MOHECEHHBIX MM PacXoJiOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB 10 TAaHHOMY J0TOBODY.

Cratbs 33. CMmeTa Ha BBITIOTHEHUE pa0OTHI (OKa3aHHUE YCIYTH)

TF'APAHT: CM. DHIMKIONEAUH U APYTUE KOMMEHTApPUH K CTaThe 33 HacTOsALIEro 3aKkoHa

1. Ha BbmmonHeHue paboThl (OKa3aHWE YCIYTH), NPEAyCMOTPEHHOW JOTOBOPOM O BBIOJHEHUU
paboThl (OKa3aHUM yCIYTH), MOXKET OBITh COCTABJICHA TBEpAAst WM NPUOIN3UTENIbHAS CMETa.
CocraBneHne Takol CMETHI 110 TPeOOBaHUIO MOTPEOUTENS MIIN UCTIOIHUTENS 0053aTEeNBHO.

Nudopmarnus 06 msmenenusx: Pedepanrvnvim zaxonom om 17 oexabpa 1999 e. N 212-D3 nynkm 2
U3I0J4CEH 8 HOBOIL PeOaKyuu
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. Hcnonnutenp He BhpaBe TpeOOBAaTh yBEIMYCHHS TBEPIAOM CMETHI, a TOTPEOUTENh - €€
YMEHBILIEHHUS, B TOM YHCIIE B Cly4ae, KOTJa B MOMEHT 3aKJII0YEHHs JOrOBOpa UCKII0Yaaach BOZMOKHOCTh
MIPETYCMOTPETh MOJHBINH 00BEM MOJJICKAIINX BBITTOJIHEHUIO PabOT (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX
JUISL 3TOTO PacXo/I0B.

Hcnonxutens uMeeT MpaBO TpeOOBaTh YBEIMYEHUS TBEPAOM CMEThI TpU CYIIECTBEHHOM
BO3pacCTaHUM CTOMMOCTH MaTepHalioB U 00OpYAOBaHHUA, MPEIOCTABISEMBIX HCIIOIHUTEIEM, a TaKkKe
OKa3bIBAEMbIX €My TPETbUMH JIMLAMHU YCIYT, KOTOpPOE€ Helb3sl ObUIO MPEeayCMOTPETh MPH 3aKII0UYECHUU
noroBopa. IIpu oTkaze morpeOuTensi BBINOJIHUTH 3TO TPEOOBAHWE HUCIOJIHUTENb BIPaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Nudopmarus 00 usmenenusx: Pedepanvuviym zaxonom om 17 oexkabps 1999 2. N 212-DP3 cmamus 33
00noHeHa nyHkmom 3

3. Ecnum Bo3HHMKJIA HEOOXOAMMOCTb BBINIOJHEHUS JIOTIOJIHUTENBHBIX  paboT  (OKa3aHUs
JIOTIOJTHUTENBHBIX YCIYT) M MO 3TOW NMPUYMHE CYIIECTBEHHOI'O IMPEBBIIMICHUS MPUOIU3UTEIHLHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO MpeaynpenuTh 00 3ToM motpedurens. Ecnu nmotpeburens He man
corJiacue Ha TMpeBbIIICHUE NMPUOIM3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIOJHEHHs JoroBopa. B
3TOM CJIydae HCIOJHHUTENb MOXKET TPeOOBaTh OT MOTPEOUTENS YIJaThl IEHBI 3a BBIMOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIyTY).

Hcnonaaurens, CBOEBPEMEHHO HE NMPEAYNPEIUBILNI NOTPEOUTENS 0 HEOOXOTUMOCTH TPEBBIICHUS
NpUOIU3UTENIEHOW CMEThI, 00s513aH MCIOJIHUTH JIOTOBOP, COXpaHssl MPaBO Ha oOIjary paboThl (yciayru) B
npezenax npuOIN3UTEIbHON CMETHI.

Crartbs 34. BeinonHeHne paboThl U3 MaTepHrajia UCIIOTHUTEIS

IF'APAHT: Cwm. DHUMKIONEIUU U IpYyTrue KOMMEHTapUH K cTaThe 34 HACTOSIIEro 3aKOHa

Hudopmanus o6 usmenenusx: Pedepanrvhvim 3akonom om 17 dexabps 1999 e. N 212-D3 ¢ nynkm 1
BHeCeHbl USMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

1. UcnionHuTens 00s3aH BBIMOJHUTH paboTy, OMPEAETICHHYIO JOTOBOPOM O BBIIOJHEHHH PaboThI,
U3 CBOET0 MaTepHalla ¥ CBOMMU CPEICTBAMHU, €CIIM NHOE HE MPEyCMOTPEHO JOrOBOPOM.

Wcnonaaurens, NpeIOCTaBUBIIMN MaTepuan Ui BBINOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEeHaJyIeXallee KayecTBO MO TpaBWiIaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBAapbl HEHAAJIEKAIEro
Ka4ecTBa.

Nudopmarnus 06 mamenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 . N 212-D3 6 nynkm 2
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BHeCeHbl UBMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujel peoaKyuu

2. Marepuan UCTIOJHUTENIS OIJIAUYMBACTCA NOTPEeOUTENIeM MPU 3aKII0YEHUH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJIHEHUH PabOThI C YCIOBHEM OKOHYATEIHHOTO
pacueTa MpH TOJYYEHUH IMOTPEOUTENIEM BBIMOJHEHHON HCIOJHUTENIEM pPaOOThI, €CIM WHOW TOPSAIOK
pacyeToB 3a MaTepUaJl UCIIOTHUTEIS HE NIPEyCMOTPEH COIJIAIEHUEM CTOPOH.

Nudopmarnus 06 msmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 o. N 212-D3 6 nynkm 3
8HeCceHbl UsMEeHeHUs
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

3. B ciywasx, mpemnyCMOTPEHHBIX TOTOBOPOM O BBIOJTHEHUH PaOOTHI, MaTEpHal MOXKET OBITH
MPEJIOCTaBICH  HWCIIOJIHUTENeM TMoTpebutenmo B kpeauT. llocnmemyromee  WM3MEHEHHWE  IIEHBI
MIPEIOCTaBICHHOTO B KPEIUT MaTepHaia UCTIOJTHUTENSI HE BJICUET 32 COOOM mepepacuera.

4. Marepuan UCHOJHUTENS M HEOOXOAMMBIC IS BBITIOJHEHHUSI PaOOThI TEXHUYECKUE CPEJCTBA,
WHCTPYMEHTHI U TIPOYEe JOCTABIIAIOTCS K MECTY BBITIOJHEHUS PA0OT UCTIOTHUTEIICM.

Cratbs 35. BeimosiHeHHe paboThl U3 MaTepuraa (C BEIIbi0) MOTPEOUTEINS

TF'APAHT: CM. DHIMKIONEAUH U IPYTUe KOMMEHTAPUH K CTaThe 35 HACTOALIEro 3aKoHa

1. Ecnu paGoTta BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTHYHO M3 MaTepHuala (C BEIbI0) MOTpeOuTes,
VCIIOJTHUTEIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTepHaa (BEIlr) U IPaBUIIbHOE €r0 UCII0JIb30BAHHUE.

Wcnonaurens 06s3aH:

OpeayNnpeauTh TOTPEOUTENsT O HEMPUTOAHOCTH WIM HEJOOPOKAYeCTBEHHOCTH NEpPEAaHHOTO
notpeduTeneM MaTepuaa (Beuu);

NpEeACTaBUTh OTYET 00 M3PACXOI0OBAHUU MaTepHaa U BO3BPATUTh €ro OCTAaTOK.

B caywyae mosHOM MM 4acTUYHOW yTpaThl (NMOBPEXIAEHUS) Marepuana (BEIM), NPUHATOIO OT
NOTpPEeOUTENs, UCHOIHUTENb O00sf3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €r0 OIHOPOJHBIM MaTepHaIoM
(BeIIbIO) AaHAJIOTUYHOTO KAa4yeCTBA M IO KEJTAHWIO MOTPEOUTENs M3TOTOBUTH H3AEIHE M3 OJHOPOIHOTO
MaTepHaia (BeIlr) B pa3yMHbIH CPOK, a MPH OTCYTCTBUU OJHOPOJHOIO MaTepuana (BELId) aHAJTOTHYHOTO
KayecTBa - BO3MECTUTH IMOTPEOUTENIO JBYKPATHYIO LIEHY YTpaueHHOro (MOBPEXICHHOT0) MaTrepuana
(Betmn), a TaKXKe pacxoibl, TOHECEHHBIC TOTPEOUTEIIEM.

Hudopmanus o6 usmenenusx: Pedepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 2
BHECEeHbl UBMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. llena ytpadeHHOTO (TOBPEXKICHHOI0) MaTepuayia (BEIIHM) OMPENSsSeTCs, WCXOAS M3 IIEeHBI
MaTtepuana (BEIIH), CYIICCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCTIOJIHUTENIEM B JIEHb JOOPOBOJIBHOTO YAOBJICTBOPEHUS TAKOTO TPEOOBAHUS WM B
JIeHb BBIHECCHHS CyACOHOrO perieHus, eciau TpeOboBaHUe MOTPeOUTENs TOOPOBOIBHO YIOBIECTBOPEHO HE
OBLITO.

Llena maTepuana (Bemm), mepeaBacMoro UCIOTHUTEIIO, OTPEACISETCS B JOTOBOPE O BHITOTHEHHH
paboTHI MM B MHOM JOKyMEHTE (KBHTAHIIHH, 3aKa3€), MOJATBEPIKAAIONIEM €ro 3aKITF0UYeHHE.

Hudopmanus 06 usmenenusx: Pedepanvhvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3
BHeCeHbl UZMEHEHUs.
Cm. mexem nynkma 6 npeduvloyujei peoaKyuu

3. Hcnonnurtenp OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 TMOJIHYIO HWJIM YacTUYHYIO yTpary
(moBpexeHne) MaTepuana (BEIr), MPUHSATOTO UM OT MOTPEOUTENs], eCIH MOTPEOUTENs MPeaypekKIeH
UCTIOJIHUTENIEM 00 0COOBIX CBOWMCTBAX Marepuaia (BEl), KOTOpPble MOTYT HOBJIEUb 3a COOOH €ro MojHyo
WIM YaCTHUYHYIO yTpaTy (TMOBpEeXaeHHe) JIUO0 eclii yKa3aHHbIe CBOMCTBA MaTepuaia (BEIIM) HE MOTJIHU
OBITH OOHAPY)KEHBI ITPU HAAJICKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepraa (Bemu).

Nudopmanus 06 msmenenusx: Pedepanvnvim zaxonom 21 oexabpa 2004 2. N 171-D3 6 cmamvio 36
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BHeCeHbl UBMEHEHUs.
Cm. mexcm cmamvu 6 npedbloyuell pedaKyuu

Crarbsi 36. OO05S3aHHOCTH HCHOJHHUTENS HWH(POPMHUPOBATH MOTPEOUTENsT 00 0OCTOATENbCTBAX,
KOTOpbIE€ MOTYT IOBJIMATH Ha KayeCTBO BBIMOJIHSAEMON palOOTHI (OKa3bIBAEMOW YCIYTH)
WIIY TIOBJIEYb 32 cO00I HEBO3MOXKHOCTh €€ 3aBEPILICHUS B CPOK

IF'APAHT: CM. OHUMKIONEOUY, MO3UIUU BBICIIMX CYAOB W Jpyrue KOMMEHTapuM K cTaTee 36
HACTOAILEr0 3aKOHa

HcnonauTens 00s13aH CBOEBPEMEHHO WH(DOPMHUPOBATH TMOTPEOUTENSI O TOM, YTO COONIOACHHUE
yKa3aHUH MOTPEOUTENSI U MHBIE 0OCTOSITEIIbCTBA, 3aBUCAIINE OT TMOTPEOUTENsI, MOTYT CHU3UTh Ka4eCTBO
BBITIOJTHSIEMOM paboThl (OKa3pIBAEMOW YCIIYTH) WJIM TIOBJICYb 3a COOOH HEBO3MOXKHOCThH €€ 3aBEpPICHUS B
CpOK.

Ecnim morpeburenb, HECMOTpsi Ha CBOEBPEMEHHOE H OOOCHOBaHHOE WH(OPMHUPOBAHHE
UCTIOJTHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOIHBIA MM HETOOPOKAaYeCTBEHHBIN Marepuai, He
W3MEHHUT yKa3aHUH O crocoOe BBITIOJIHEHHS pPaOoThl (OKa3aHWs yCIyrd) JUO0 HE YCTPAHUT HWHBIX
00CTOSATENBCTB, KOTOPHIE MOTYT CHH3UTh KauyeCTBO BBIMOJHSAEMONH pPaOOThI (OKa3bIBAEMOW YCIIYyTH),
UCTIOJTHUTEIh BIPaBE OTKA3aThCsl OT UCIIOJHEHUS IOTOBOPA O BBIMOJHEHUU PaOOTHI (OKa3aHUM YCIYTH) U
MOTpeOOBaTh MOJIHOTO BO3MEIICHHS YOBITKOB.

Nudopmarus 00 usmenenusx: Pedepanvuvim 3akonom om 27 utonsa 2011 2. N 162-P3 ¢ cmamvio 37
BHeCeHbl U3MEHeHUs, 6Cmynarwue 6 CUlIy no UcmedeHuu 0esaHocma OHell nocie OHA OPUYUATLHO20
onyoOIUK08aHUA HA38aHNH020 DedepanbHO20 3aKOHA

Cm. mexcm cmamvu 6 npedvloyuell pedaKyuu

Crartbs 37. [lopsiiok u (pOpMBI OIJIATHI BHITOIHEHHON paObOThI (OKa3aHHOW yCIYTH)

I'APAHT: Cwm. DHUMKIONEIWHM, MO3UMLMHU BBICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 37
HACTOAILEr0 3aKOHa

[Torpeburtens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYIM B TMOPSJIKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOPOM C MCIIOJIHUTEIIEM.

[ToTpebOuTens 0053aH OIJIATUTH BBHIMIOJHEHHYIO UCIIOTHUTEIEM B IMOJTHOM 00beMe padoTy Imocie ee
npuHsATUs notpedureneM. C cornacus moTpedutenss padoTa MOXKET OBITh OIJIAY€HA UM TPHU 3aKITFOYCHUH
JIOTOBOpA B MOJHOM pa3Mepe WM ITyTeM BbIAauu aBaHca.

Omiata oka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOJIUTCS MOCPEICTBOM HAIMYHBIX WU
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATMYHON (DOPMBI pacueToB OIUIaTa TOBApoB (paboT, yciayr) moTpeduTenemM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpoJaBla (MUCIOJHUTENS) MyTeM BHECEHHUS HaJIWYHBIX
JIEHEKHBIX CPEJICTB IMPOJABIy (MCIIOJHUTENO0), JUOO B KPEAUTHYIO OPraHHU3allUdI0, JTUOO IJIATEKHOMY
areHTy, OCYyIIECTBISIONIEMY JESTeIbHOCTh M0 MpHEMY IUIaTeXel (U3MYecKUX JIUL, JTUO0 OaHKOBCKOMY
IUIATeKHOMY  are’ty  (cyOareHry), OCyIIECTBISIOUIEMY  JAESITEIbHOCT B COOTBETCTBUU  C
3aKOHO/IaTeIbCTBOM O OaHKax M OaHKOBCKOMW JESITeNbHOCTH, €CJIM MHOE HE YCTaHOBJIECHO (pelepatbHbIMU
3aKOHaMM WM WHBIMA HOPMAaTHMBHBIMU MpaBOBbIMU akTamu Poccuiickoit ®depeparuu. Ilpu sToM
00s13aTeIbCTBA TMOTPEOUTENS TIepea MPOJABIOM (MCIOJHUTEIEM) IO OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSA MCIOJIHEHHBIMU B pPa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO IMPOJABIy (MCIOIHUTENIO), JIMOO B KPEIUTHYIO OPraHU3aINIo, OO
IUIATEKHOMY areHTY, OCYILECTBISIONIEMY JESTENbHOCTh MO MpHEeMYy IuIaTexed (U3ndecKux Jul, JTu0o
0aHKOBCKOMY IIJIaTE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESITCIIBHOCTh B COOTBETCTBHH C
3aKOHOIATEILCTBOM O O0aHKaX M OAHKOBCKOU JI€ATEIHLHOCTH.

Crarba 38. YTpaTuna cuny.

Wudopmanus 06 usmenenusx: Cy. mexem cmamovu 38
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CraTbs 39. PerynupoBaHue oka3aHMs OTAEIbHBIX BUAOB yCIyT

I'APAHT: CMm. DHUMKIONEIWH, MO3UMLUMU BBICIIMX CYJOB W Jpyrue KOMMEHTapuu K cratbe 39
HACTOAILEr0 3aKOHa

[TocneacTBust HapylUIeHHs YCIOBHUI JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUAOB YCIYT, €CITU TaKHe
JIOTOBOPBI 10 CBOEMY XapakTepy He MOANajaloT MOJ JACWCTBUE HACTOSILIEH TIJIaBbl, OINPEAESIOTCS
3aKOHOM.

Hudopmanus o6 usmenenusx: Pedepanrvhvim 3akonom om 18 uwona 2011 o. N 242-D3 enasa 111
oononnena cmamoei 39.1, ecmynaroweti 6 cuny ¢ 1 ageycma 2011 2.

Crartba 39.1. [IpaBuna oka3zaHHs OTJCIBHBIX BUIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BHIOB PadoOT
noTpeduTesim

I'APAHT: Cwm. komMeHTapuu k ctathe 39.1 HacTosiero 3akoHa

[TpaBuiia oka3zaHusi OTJEIbHBIX BUAOB YCIYT, BHITOJHEHUS OTJIEIbHBIX BUAOB pabOT MOTPEeOUTENISIM
ycranaBinuBatotces [IpaBurensctBom Poccuiickoit denepanmm.

I'naBa IV. I'ocynapcTBeHHast H 0011ecTBeHHAasI 3aIMTA NIPAB NOTpeduTeNei

I'APAHT: Cwm. cxemy "T'ocymapcTBeHHast 1 00IIeCTBEHHAS 3alIUTa MpaB NoTpeduTenen"”

Nudopmanus 06 mamenenusx: Cmamos 40 usmenena c¢ 1 urona 2021 2. - ®edepanvrvui 3axon om 11
uronsa 2021 2. N 170-D3
Cm. npeodvloywyio pedaxkyuro

Cratbsn 40. denepanbHbli TOCYIapCTBEHHBIH KOHTPOJL (HAA30p) B 00JIaCTH 3alIUTHI TpPaB
noTpeduTenei

IF'APAHT: CM.OHUUKIONEINHM, MO3ULUHU BBICIIMX CYJIOB M Jpyrue KOMMEHTapuu K cratee 40
HACTOSILIEr0 3aKOHa

1. denepanbHBIA TOCYIAPCTBEHHBINH KOHTPOJIb (HAA30p) B OONACTH 3alIWTHI MpaB MOTpeOUTENei
OCyILEeCTBIIsIeTCS (peiepabHbIM OPraHOM HCHOJIHUTENBHOM BJIACTH, YIOJTHOMOUYEHHBIM IIpaBuTenscTBOM
Poccuiickoit ®enepaiuu (1anee - oprad rocyJapcTBEHHOTO HaA30pa).

2. IIpenmerom QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJs (Haa3opa) B OONACTH 3aIIMTHI MpPaB
noTpeOuTENeH SABIAIOTCS:

1) coOnromeHue  W3TOTOBUTENSIMU,  MCIOMHHUTEISIMHM, TMPOJABLUAMH,  YHOJIHOMOYEHHBIMH
OpraHu3alMsIMM WM  YIOJHOMOYEHHBIMH HMHIUBUAYAIBHBIMU TPEANPUHUMATEISIMH, HMIOPTEPaMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHMH, YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM, JAPYTUMH
(denepanbHBIMH 3aKOHAMH M MHBIMM HOPMAaTHUBHBIMH TPAaBOBBIMH akTamMu Poccuiickoit ®dexepauuu, a
TAaK)K€ aKTaMM, COCTAaBJLSIIOIIMMM IpaBo EBpa3uiicCKOro SKOHOMMUYECKOTO COI03a, PEryIUpyOLINMU
OTHOIIECHHS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

2) coOmoieHNe U3rOTOBUTENIEM, UCTIOIHUTENEM (JIUIIOM, BBITOJIHSIONIMM (YHKIUH HHOCTPAHHOTO
U3rOTOBUTEINA), TPOJABIOM TpeOOBaHUH, YCTAHOBIEHHBIX TEXHHYECKMMHU pErIaMEeHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHUM, IMOANEKAIINUX TPUMEHEHUIO 110 THS BCTYIUIGHHS B CHIY TEXHHUYECKHUX
perinamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUUYECKOM PEryJIMpOBaHUN".

3. Opranuzanyst U OCYyLIECTBICHHE (PeaepaibHOTO TOCyNapCTBEHHOTO KOHTpoJis (Hag3opa) B
o0iacTi 3amMThl TpaB noTpeduteneit perynupytorces PenepanbubiM 3akoHoM oT 31 mronst 2020 roxa
N 248-®3 "O rocygapcTBEHHOM KOHTpojie (HaA30pe) WU MYyHHUIMNAILHOM KOHTpoje B Poccuiickoit
Oenepanun".

4. TomoxkeHne o QenepalbHOM TOCYJAapCTBEHHOM KOHTpOJE (Haa30pe) B 00JIACTH 3allUTHI MPaB
norpebureneit yreepkaaercs [IpaButensctBoM Poccuiickoii @eneparui.
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5. B monoxxenuu o deaeparbHOM roCyJapCTBEHHOM KOHTPOJIE (Haa30pe) B 0OJIACTH 3alIUTHI TPaB
noTpeduTesnel yKa3blBaloTCsd HAUMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUUECKOTO periaMeHTa u (Win)
00s13aTeNIbHBIX TPEOOBAHUM, IMOANEKAIINUX TPUMEHEHUIO 110 THS BCTYIUIGHHS B CHIY TEXHHUYECKHUX
perinamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIupoBaHUU", OLIEHKA COOIIOIEHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (heaepabHOro
rOCYJapCTBEHHOTO KOHTpOJI (Hax3opa) B OOJACTH 3alIUTHl TpaB TMOTpeOWTENel, a TakKe BHIIBI
NPOAYKINH, SBISIONIMECS 00BEKTaMH (pellepalbHOTO TOCYJapCTBEHHOTO KOHTpOJIs (Haa30pa) B obimacTu
3aLIUTHI IPaB MOTpEOUTENEH.

6. OpraH rocyJapCTBEHHOTO HaJ[30pa €XEr0AHO TOTOBUT rOCYAApCTBEHHBIN JOKJIA] O 3aIUTE MpaB
norpebureneit B Poccuiickoit denepanyu B mopsiake, ycraHoBieHHOM IIpaBurensctBom Poccuiickoit
denepanuu.

7. OpraH rocyaapCTBEHHOTO HaJ30pa BIpaBe oOpamaTbes B CyJ C 3asBICHUSAMH B 3alIUTy IpaB
noTrpeOuTenei M  3aKOHHBIX MHTEPECOB  OTHENBHBIX NOTpeOuTenei (rpymmel  HOTpeOUTeNei,
HEONPEJeNICHHOT0 Kpyra MoTpeOuTenel), a TakKe C 3asABICHUSAMH O JIMKBUIAIMA HM3TOTOBUTEIS
(MCTOTTHUTENSI, MPO/ABLA, YIOJIHOMOYEHHOM OpraHu3alliy, UMIOpTEpa, Biajenblia arperatopa) Jmbo o
IPEKPALLEHUN JESATEIbHOCTH VHAMBUYaJIbHOTO IIpePUHUMATENS (YnOJIHOMOYEHHOTO
UH/IMBUAYAIBHOTO MpeIIpUHUMAaTeNst) 3a TrpyOoe (MOBIIEKIIEe CMEPTh HIM MAacCOBbIE 3a00JeBaHMA,
OTpaBJICHUSI JIIO/IeH) HapyIIEHUE MPpaB MOTPEOUTENEH.

8. Opran TrOCYIapCTBEHHOIO Haja30pa B IOPAAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, MOKET OBITh MPUBIICUYEH CYIOM K YYaCTHIO B JIeJe, a TaK)Ke BIPABE BCTYIATh B
JIEJIO TI0 CBOEH MHUIMATHBE WIM 110 MHUIMATHBE JIMII, YYaCTBYIOUIUX B J€Je, A JauM 3aKIOYEHHs I10
JeTy B UENAX 3allUThl MpaB TMOTpeOHTENed B paMKax TpaXXTaHCKOTO WM aJMHHUCTPATHBHOTO
CyIOIIPOU3BO/CTBA.

9. Opran rocygapcTBEHHOI0 Ha/a30pa BIpPaBE AaBaTh Pa3bsiCHEHMs [0 BONPOCAM IPUMEHEHHUS
3aKOHOB M MHBIX HOPMATHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyomux OTHOLIEHUS B
00J1aCTH 3aIUTHl IPaB NOTPEOUTETICH.

10. KoncynbTupoBaHue, MpOPUIAKTHUECKAN BU3UT, HAOIIOICHUE 32 COOIIOIEHUEM 00sI3aTeIbHBIX
TpeOOBaHUH, BbIe3HOE OOCIEIOBaHUE MOTYT TPOBOAMTHCSA (enepaabHBIMH TOCYIapCTBEHHBIMHU
YUPEXKIECHUSAMH, IOABEIOMCTBEHHBIMU OpraHy TIOCYJapCTBEHHOTO HaJ30pa, B NOPSAAKE M CIyyasx,
YCTaHOBJICHHBIX IOJIOKEHHEM O (peiepaibHOM TOCYJapCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3aIUTHI
npaB NoTpeOUTENEH.

Hudopmanus o6 usmenenusx: Cmamos 41 usmenena c 1 aneapa 2019 e. - @edepanvuuiii 3akon om 29
uronsi 2018 2. N 250-D3
Cm. npedvloywyio peoaxkyuro

Cratbsn  41. OOs3aHHOCTb HM3TOTOBUTENS  (MCIOJHMUTENS, TMPOJABIA, YIOJTHOMOYEHHOM
OpraHMU3alK WM YIOJHOMOYEHHOTO UHIUBUAYAIbHOIO MPEeIIpPUHUMATENSI, UMIIOPTEPA,
BJIaJIeTIbIIa arperaTtopa) Mo MpefoCTaBICHHIO HMH(POpPMAIMH OpPraHy rocydapCTBEHHOTO
Ha/30pa

TF'APAHT: CM. DHIMKIONEAUH U APYTUe KOMMEHTapuH K cratbe 41 HacTosmero 3akoHa

NsroroButens (MCHOMHUTENb, MPOAABEL, YIOJTHOMOUYEHHAs OPraHU3AlMs WIM YIIOJIHOMOYEHHBIH
WHAUBUIYAIbHBIN TpeINpHHUMATEIh, UMIOPTEpP, BIAJENEl] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYy/apCTBEHHOTO HAJ30pa, €ro JMOJDKHOCTHBIX JIUI[ 00s3aH MPEIOCTaBUTh B YCTAHOBICHHBIA UMU CPOK
JIOCTOBEPHBIE CBEACHHUS, JOKYMEHTAIUIO, OOBSICHEHHsS] B MUCHhMEHHOW WM (WJIHM) YCTHOU (hopMe U HHYIO
uHPOPMAIIMIO, HEOOXOAMMYIO JUIS OCYIIECTBICHUS OPraHOM TOCYJAapCTBEHHOT'O HAaI30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMU TTOJITHOMOYHM, YCTAHOBJIEHHBIX 3aKOHOAATENBCTBOM Pocculickoit Penepanuu.

Cratbs 42. YTpaTuiia cuiy.

WNudopmanus 06 m3menenusix: Cum. mexcm cmamou 42

WNudopmanus 00 n3MEHEHHSAX:
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Hudopmanus o6 usmenenusx: Cmamos 42.1 usmenena ¢ 29 mapma 2019 2. - Dedepanvhviii 3aKOH om
18 mapma 2019 2. N 38-D3
Cm. npedvloywyio peoaxkyuro

Crarbs 42.1. IlomHOMOYHMSA BBICHIMX HWCHOJHHUTENBHBIX OpPraHOB TOCYJApPCTBEHHOW BIIACTH
cyonsekToB Poccuiickoit @enepariny B 00J1aCTH 3aIIUTHI TIPAB OTPEOUTENICH

I'APAHT: CwMm. koMMeHTapuu K ctathbe 42.1 HacTosiiero 3akoHa

1. Bpicimii MCIOJHUTENBHBIA OpraH TOCYAapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit @enepaniuu OCYIIECTBISIET MEPONPUATHS IO pealu3aluu, 0OECNeUYeHUI0 U 3aIIUTE IpaB
noTpeduTeNel u B mpeenax CBOMX NOJTHOMOYHMH MPUHUMAET ONIPEIeIIEHHbIE MEPHI.

2. B memnsix cofeicTBus 3aluTe MpaB MOTPeOUTENeH OpraHbl HCIIOIHUTEIBHOM BIACTH CYOBEKTOB
Poccuiickoit ®enepanun pa3padbaThiBalOT pErHOHAIBHBIC MPOTPAMMBI MO 3aIIUTE MpaB MOTpeOHUTeNel u
OKa3bIBAIOT COJACWCTBHE OpraHaM MECTHOTO CaMOYIpaBJICHHs M OOLIECTBEHHBIM OOBEIUHEHUSM
notpeduTenei (MX accolranusaM, COr3aM) B OCYIECTBICHUH UMU 3aIllUTHI IIPaB MOTPEOUTENEH.

Nudopmarnus 06 mamenenusnx: Cmamovs 42.1 dononnena nynkmom 3 ¢ 1 urons 2021 2. - ®edepanvhuiii
saxon om 11 utons 2021 2. N 170-D3

3. OpraH rocyaapcTBEHHOTO HaJ30pa YTBEPKIaeT METOAMYECKHE PEKOMEHIALlUU 110 pa3paboTKe U
peanu3aiyy peruoHaNIbHBIX U MyHHUIIMITAJBHBIX IPOTpaMM IO 3alllUTe MpaB MOTpeOuTene.

Nudopmarus 00 usmenenusx: Pedepanvrvim sakonom om 13 utona 2015 2. N 233-P3 3axon dononnen
cmamveii 42.2

Crarbsa 42.2. llepenaya oOCyIIECTBIEHHUS IOJTHOMOYUN OpraHa TOCYAapCTBEHHOTO Haa30pa
OpraHaM HCIIOJIHUTENBHOH BiacTu cyOnekToB Poccuiickoit denepanuu

TF'APAHT: CM. KOMMEHTapuu K cTaThe 42.2 HACTOSIIETO 3aKOHA

[TorHomMOuMsT opraHa TOCYJAapCTBEHHOTO Haja30pa IO  OCYIIECTBICHHIO  (eaepaibHOro
rOCyJapCTBEHHOTO0 HaJI30pa B 00JacTH 3allMThl MpaB MOTpeOuTeNel MOryT IepenaBaTbcs s
OCYIIIECTBJICHUsT ~ OpraHaM  HMCIOJHUTEIbHOM  Biacth  cyOwektoB  Poccwmiickoit ~ Deneparuun
nocranoBieHusiMA [IpaButensctBa Poccuiickoit denepanuu B MOpsAJKE, YyCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0ps 1999 roma N 184-®3 "OO6 0o0mMX MPUHIMIIAX OPTraHU3AIUU 3aKOHOATEITbHBIX
(MpenCcTaBUTENBHBIX) W HMCIHOJHUTEIBHBIX OPraHOB TOCYAApCTBEHHOM BIacTH CyOBEeKTOB Poccuiickoii
®Denepanun".

Hudopmanus o6 usmeHenusx: 3akon dononuwen cmamveu 42.3 ¢ 29 mapma 2019 e. - Dedepanvhulii
saxon om 18 mapma 2019 2. N 38-D3

Crartba 42.3. [logaua u paccMoTpeHue oOpalieHuii morpedureneit

1. Obpaienue mnoTpedUTENs MOXET OBITh HANpPaBIECHO B MUCHBMEHHOM (opMme Ha OyMa)KHOM
HOCUTENE WM B DJIEKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HAa30pa, MHbBIE YIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEIHHOW BIACTH, OPTaH MCTIOJHUTENHHOW BIACTH cyOBekTa Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBJICHUS.

2. OOpamenue noTpedOUTENsT MOXKET OBITh HANPaBICHO IO TIOYTEe, C HCIOJIH30BAHHEM
UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", B TOM 4Mcie OQHUIMAIBHOTO caifTa opraHa
rOCyJapCTBEHHOTO HAA30pa, MHBIX YMOJIHOMOYEHHBIX (pe/iepalbHbIX OPraHOB MCIOJHHUTEIBHON BIIACTH,
opraHa HCIOJHUTENbHONH BiacTu cyObekra Poccuiickoit @enepanuu nub0 oOpraHa MeCTHOTO
camoynpaiieHus (B cyowrektax Poccuiickoit denepanun - roponax QenepanbHOro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomoje ¢ HCIOIb30BaHMEM OQUIMAIBHOIO CaiiTa oOpraHa MeCTHOTO
CaMOyTIpaBJICHHUs B Cllydyae, €ClId 3TO NPeIyCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit deneparnuu -
ropozoB ¢exnepanpHoro 3HaueHuss MockBbl, Cankr-IlerepOypra u CeBacromosisi), €IHMHOTO IOpTaia
TOCYJAapCTBEHHBIX M MYHUIMMNAIBHBIX YCIYr JIMOO PEruoHaJbHOrO TNOpTaja TOCYJapCTBEHHBIX H
MYHUIUIATIBHBIX YCIYT, & TAK)KE MOXKET OBITh MPUHATO MPU JIUYHOM TPUEME 3aIBUTEIIS.
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3. B MHOro)yHKIIMOHAJIBHBIX IEHTPAaX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIUIAIbLHBIX
YCIYT MOTYT OCYIIECTBIATHCS MPUEM OOpalleHuil moTpeduTenell 1 KOHCYIbTHPOBAHUE MOTPEOUTENeH Mo
BOIPOCAM  3alllUThl HMX IIpaB HAa OCHOBAHMM  COIJIALIEHUA O  B3aUMOJCHCTBUU  MEXKIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU TMPEAOCTABICHHUSI TOCYJAPCTBEHHBIX W MYHUIIMIAIBHBIX YCIYT U
denepanbHBIMU OpTaHaMU HCTIOJTHUTEIBHOM BIIACTH, OpraHaAMH TOCYAApCTBEHHBIX BHEOIOKETHBIX
GOHIIOB, OpraHamMH TOCYJapCTBEHHOW BiacTu cyOwhekToB Poccwiickoii denepanuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUSL.

Hudopmanus 00 usmenenusx: Dedepanvuvim 3akonom 21 Oexabpsa 2004 2. N 171-D3 cmamvsa 43
U3I0J4CEHA 8 HOBOU PeOaKyull
Cm. mexcm cmamwvu 8 npedbloyuyell pedaKyuu

Cratbs 43. OTBETCTBEHHOCTh 32 HApPYIICHHE MpaB MOTPEOUTENICH, YCTAHOBICHHBIX 3aKOHAMHU U
WHBIMH HOPMAaTUBHBIMH IIPaBOBBIMH akTamu Poccuiickoit denepanyun

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrue KOMMEHTapuum K craTbe 43
HACTOSILIEr0 3aKOHa

3a HapylleHHe MpaB MOTpeduTeNnelf, yCTAaHOBJICHHBIX 3aKOHAMHU W WHBIMH HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit @enepannu, npogasen (UCIOTHUTENb, U3TOTOBUTEINb, YITOJTHOMOUYCHHAS
OpraHM3alnus WJIM YIOJIHOMOYEHHBIH HMHAMBUIYalbHBIM IpeANpUHUMATENb, HMMIOPTEP) HECET
aMUHUCTPATUBHYIO, YIOJOBHYIO WU TPa)kIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHoarenbcTBoM Poccuiickoit denepanuu.

TF'APAHT: Cwm. cxemy "OTBETCTBEHHOCTh 3a HapyIlICHHE 3aKOHOJATEIbCTBA O 3allUTE IIpaB
notpedureneit"

Nudopmanus 06 mamenenusx: Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edepanvubiii 3akon om 18
mapma 2019 2. N 38-D3
Cm. npedvloywyto pedakyuio

Cratbs 44. Ocy1iecTBIEHUE 3alUTHI PaB MOTpedUTENe OpraHaMi MECTHOTO CaMOYIIPaBJICHHUS

IF'APAHT: CM. OHUMKIONEOUY, MO3ULUU BBICIIMX CYIAOB W Jpyrue KOMMEHTapuu K crtaTee 44
HACTOAIIEro 3aKoHa

CM. Metoanueckne peKOMEHIAluU AJii OPraHOB MECTHOI'O CaMOYIPABIICHUS 110 OPraHU3AlMH 3alIUTHI
npaB noTpedureneit (paspadoranasiec MAIT PD)

B mensx 3amuThel mpaB motpeOuTeneil Ha TEPPUTOPUU MYHUIMIAIBHOTO OOpa30BaHUSI OpraHbl
MECTHOI'O CaMOYITPaBJICHHUS BIIPaBE:

paccmaTpuBaTh OOpalleHus MOoTpeOuTeNel, KOHCYJIbTUPOBAaTh WX IO BOMpPOCAM 3allUTHI IpaB
noTpeOuTeNCH;

oOparaThCs B Cy/ibl B 3aIIUTY IIPaB MOTPEeOUTENEH (HEONpPEeaeIEHHOTO Kpyra moTpeouTenei);

pa3pabarbIBaTh MyHUIIMIAIBHBIE IPOTPAMMBI TI0 3aIUTE MPaB NOoTpedUTee.

[Ipu BBIABJIICHHH IO OOpAIIEHUIO TTOTPEOUTENST TOBApOB (padoT, YCIyT) HEHAIJIEKAIIETO KaueCcTRa,
a TaKKe OIMACHBIX Ul XU3HHU, 370POBbsS, UMYIIECTBA MOTpPeOUTENEeH U OKpYXkaroIlel Cpelapl OpraHbl
MECTHOTO  CaMOYIpaBJ€HMsI HE3aMEIUIMTEIbHO  M3BemaloT 00 d3ToM  ¢eaepanbHble  OpPraHbl
HCIIOJTHUTENIbHOM BJIACTH, OCYILECTBISIONINE KOHTPOJIb 3a KaUeCTBOM M 0€30MacHOCTHIO TOBApoB (pabdor,
yCIIyT).

VYrparuna cuity ¢ 29 maprta 2019 r. - @enepanbubiii 3akoH oT 18 mapta 2019 r. N 38-D3

Nudopmarus 00 usmenenusx: Cu. npedwvioyuyio peoaxyuro.

Nudopmarnus 06 msmenenusx: Pedeparvnvim 3zaxowom 21 dexabpsa 2004 2. N 171-D3 cmamovs 45
U3I0J4CEHA 8 HOBOU PeOaKyUl
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
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Cratba 45. [IpaBa o01IeCTBEHHbIX 00bETUHEHNUH TTOTpeOHUTENeH (MX acCoIMaluii, COI030B)

I'APAHT: CM. OHUMKIONEOWH, MNO3ULUU BBICIIMX CYJOB W Jpyrue KOMMEHTapuM K cratbe 45
HACTOAIIETO 3aKOHA

1. I'paxxmane BrpaBe OOBEAMHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
noTpeduTesneit (MX acCOIMAINH, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO JCSATEIHLHOCTh B COOTBETCTBUHU C
yCTaBaMHM YKa3aHHBIX OOBeIWHEHWU (WX accoIualdid, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
denepanuu.

Hudopmanus 06 usmenenusx: Pedepanrvhoim sakonom om 25 uiona 2012 2. N 93-DP3 6 nynkm 2
BHeCeHbl UBMEHEHUs.
Cm. mexcm nynkma 6 npeovioyujeil peoaxkyuu

2. OOmiecTBeHHbIE OOBEAMHEHHUS TOTpeOUTENe (MX acCOIMAIMH, COIO3bI) ISl OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00sf3aTeNbHBIX TpeOOBaHUN K ToBapaMm (paboTam, yciyram), a Takxke
IIPOCKTOB 3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX aKkTOB Poccuiickoi denepauuu, peryaupyrommx
OTHOIICHHS B 00JIACTH 3aIUTHI IIPaB MOTPEOUTENCH;

POBOIUTH HE3aBHCHMYIO KCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApPOB (paboT, yCIIyr), a Takxke
COOTBETCTBUSl MOTPEOUTENBCKUX CBOWCTB TOBapoB (paboT, yciIyr) 3asBIEHHOW MpOJaBIAMHU
(M3rOTOBUTEISIMH, UCTIOJHUTENISAMHU ) HH()OPMAINH O HHX;

OCYILIECTBIISATh OOIIECTBEHHBIN KOHTPOJb 3a COOJIIOJJCHHEM IpaB MOTpeOuTeneii U HampaBIsATh B
OpraH ToCyJapCTBEHHOI'O HAA30pa M OpraHbl MECTHOTO CaMOyIpaBleHUs HHPOpManuioo o ¢akTax
HapyLICHUH TpaB MOTpeduTeNneil A MPOBEACHHUS NPOBEPKHU ITHX (AKTOB M NPHHATUS B CIydae HX
HNOATBEPXKICHUSI MEp M0 MPECEYCHHUI0 HApyIIEHHH MpaB MNOTpeOUTENel B Mpenenax IMOJTHOMOYMN
yKa3aHHBIX OPTaHOB, Y4aCTBOBATH B POBEJCHUN SKCIEPTH3 MO (hakTaM HapyLIeHUH MpaB NOTpeOUTeNne B
CBsI3HM ¢ oOpamieHussMu moTpeduteneil. [Ipu ocymecTBiIeHHH OOIIECTBEHHOTO KOHTPOIIS OOIIECTBECHHBIE
oObeMHEeHUsT TMOTpeduTenel (MX accoUMalK, COIO3bI) HE BIpaBe TpeOOBaTb OT M3TOTOBUTENECH
(ucnoHUTENEH, MPOAABLOB, YHOJIHOMOYEHHBIX OpPraHU3alMi MM YHOJHOMOYEHHBIX WHIMBUAYAIbHBIX
npeAnpuHUMaTeNel, UMIIOPTEPOB) MPEICTaBICHHE TOKYMEHTOB (BBIIIOJIHEHUE ACUCTBUI), 005S3aHHOCTH
npecTaBIeHUs (BBIIOTHEHNUS) KOTOPBIX 10 TPeOOBAHUIO TOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

pacnpocTpaHsaTh HHPOPMAILIMIO O TIpaBax MOTpeOUTENIeH U 0 HEOOXOIUMBIX NEHCTBUAX MO 3aIIUTE
3TUX TPaB, O pe3yJbTaTax CPaBHHUTEIBHBIX HCCIEIOBAHUI KauecTBa TOBAapOB (paboT, YCIyT), a TaKxke
WHYI0 HWHpOpMAIUIo, KoTopas OyneT CrmocoOCTBOBAaTh pealM3alliii TpaB M 3aKOHHBIX HHTEPECOB
notrpebureneil. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEAMHEHUSIMH TOTpeOUTENel (MX acCOLUAIUsAMHU,
COI03aMHM) PE3YJIbTaThl CPABHUTEILHBIX HCCIEAOBAaHHMI KauecTBa TOBapoB (paboT, yciyr) He SBISIOTCA
peKJIaMOM;

BHOCUTh B (enepaiabHble OpraHbl HCIOJHUTENBHOW BIACTH, OPraHU3alMM MPEIUIOKEHUS O
NPUHSATHHA Mep MO MOBBIIICHUIO KauecTBa TOBApOB (paboT, ycIyr), O MPHUOCTAHOBJICHUIO TPOU3BOICTBA U
peanu3any TOBapoOB (BBITOJHEHHUS pabOT, OKa3aHUsS yCIyT), MO OT3BIBY C BHYTPEHHETO pHIHKAa TOBApOB
(pabot, ycayr), HE COOTBETCTBYIOIIMX MPEABSBISIEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepannu 0 TEXHUYECKOM PETYIMPOBAHUU 00s3aTEILHBIM TPEOOBAHUSAM;

BHOCHUTH B OpTaHbl MPOKYpPaTypsl U (elepaibHble OpraHbl UCIIOJHUTEIBHON BIACTH MaTepHAIIbI O
NPUBJICUECHHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIIAIONIMX TMPOU3BOJACTBO U PEAIN3ALMUI0 TOBAPOB
(BbIMOJTHEHUE palOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MHPEIbABISEMBIM K HUM O00s3aTEIbHBIM
TpeOOBaHUSAM, a TaKXKe HApYyIIAIONIMX I[paBa MOTpeOHTENel, YCTAaHOBJIEHHBIC 3aKOHAMH W WHBIMU
HOPMATUBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl C MPOCKOAMU TPUHECTH MPOTECTHl O MNPU3HAHUU
HE/ICHCTBUTENBHBIMU  aKTOB  (peepalbHbIX OPraHOB HCIOJHHUTENBHOM BJAcTH, AakTOB OpPraHOB
UCTIOJIHUTENIFHOW  BJIACTH  cyObekToB Poccuiickoit @enepalud ¥ aKTOB OpPraHOB  MECTHOTO
caMOyTIpaBJICHUs], TIPOTUBOPEYALTNX 3aKOHAM W MHBIM PETyJIUPYIOIIMM OTHOIIEHHUS B 00JacTH 3aIIUTHI
npaB noTpeduTeNe HOpMATUBHBIM ITPABOBBIM akTaM Poccuiickoit @enepanny;

oOpamatbesi B CyAbl C 3asABJICHUSMH B 3alllUTy NpaB MOTpeOUTENIeH W 3aKOHHBIX WHTEPECOB
OTJENBHBIX MOTpeduTenel (rpymnisl moTpeduTeneii, HeoNmpeaeIEHHOTO Kpyra noTpeOuTeneil);
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y4acTBOBAaTh COBMECTHO C OPIaHOM TOCYJIapCTBEHHOTO Haj30pa B (POPMHUPOBAHUHM OTKPBITHIX H
00IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HH()OPMAITMOHHBIX PECYpPCOB B 00JaCTH 3alIUTHI IIPaB NOTPEOUTENCH,
KauyecTBa M 0€30MaCHOCTH TOBapoB (padoT, yciyr).

Nudopmanus 06 mamenenusx: Pedepanvnvim zakonom om 18 uwona 2011 2. N 242-D3 6 cmamowio 46
BHeceHbl usMeHeHus, ecmynaroujue 6 cuny ¢ 1 aseycma 2011 e.
Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu

Cratbs 46. 3amuTa 1paB U 3aKOHHBIX HHTEPECOB HEOIPEICIEHHOTO KpyTa moTpeouTene

IF'APAHT: CM. DHUMKIONENWH, MO3MLIMM BBICIIMX CYJOB M JApyrueé KOMMEHTapuu K cratbe 46
HACTOAILEr0 3aKOHa

Opran TrOCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYINpaBJICHUS, OOIIECTBECHHbIC
o0beTMHEeHUs ToTpeduTenell (MX accolMaIiy, COI3bl) BIPaBe NPEAbIBISATh HCKH B CY/Ibl O IPEKPALICHUN
POTUBONPABHBIX JACUCTBUM U3TOTOBUTENS (MCIOIHUTEINSA, IPOIABLA, YIOJTHOMOYSHHON OpraHu3aluy Win
YIOJHOMOYEHHOTO0 MHIUBUAYAILHOTO NPEANPUHUMATEINS, UMIIOPTEPa) B OTHOIICHUH HEOIPEIEICHHOTO
Kpyra norpeOuTenei.

[Ipu yoBIEeTBOPEHUH TAKOTO UCKA CyJA OOS3bIBAET MPABOHAPYIIUTEINS TOBECTH B YCTAHOBIICHHBIN
CyJIOM CPOK 4Yepe3 CpeAcTBa MaccoBOM MH(MOpMAIUK WIM UHBIM CIIOCOOOM JI0 CBEICHHs MOTpedHuTencit
peleHue cyna.

BcerynuBiiee B 3aKOHHYKO CHIIy peLIEHHWE CylJa O IPU3HAHUM JCUCTBUH H3TOTOBUTEINS
(MCTONTHUTENS, TMPOJABIA, YINOJHOMOUYEHHON OpraHU3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
OpeANpUHUMATENS, HMMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHHMHM  HEOIPEIEJIEHHOI0  Kpyra
norpedureneil o0s3aTeabHO AN CyAa, PAacCMATPHUBAIOLIETO MCK IMOTPEOUTENss O 3alluTe €ro Mpas,
BO3HHKIINX BCJICACTBHE HACTYIUICHHS T'PAXXJAHCKO-TIPABOBBIX IIOCIEACTBUN ACUCTBUI H3rOTOBUTENS
(MCTONTHUTENS, TMPOJABIA, YINOJHOMOUYEHHON OpraHU3allMd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
OpeANpUHUMATEINS, UMIIOPTEpa), B YaCTH BOIIPOCOB, UMEINHU JIM MECTO TaKHE JICHCTBUS U COBEPIIEHBI JIH
OHM  M3TOTOBUTENEM  (MCIOJHHUTENEM,  IPOAABIIOM,  YIOJHOMOUYEHHOM  OpraHu3anued  Wiu
YIOJHOMOYEHHBIM UHINBUAYIBHBIM IPEANPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIIETBOPEHHEM WHCKa, IPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpedureneil (WX accolManueil, Co30M), OpraHaMHd MECTHOTO CaMOYIpaBJIeHHS B HHTepecax
HEOIPEJeNICHHOT0 Kpyra HOoTpeOuTeNei, CyJ NPUHUMAET PpEIICHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BbeIMHEHNIO TIOTpeOuTene (MX accouualyy, COI03y), OpraHaM MECTHOTO CaMOYIpaBJICHUS BCeX
MIOHECEHHBIX 10 JIeNy CYACOHBIX U3JIEPHKEK, a TAK)KE WHBIX BOSHUKILIUX JI0 OOpAIIeHUs B CYJ M CBSI3aHHBIX
C paccCMOTpEHHEM Jiefla HEOOXOAUMBIX PacxXoJl0B, B TOM YHCIIE PAacXOJIOB Ha MPOBEACHUE HE3aBUCUMOU
OKCHEpPTH3bl B CIy4yae BBISBICHHS B pe3yJlbTaTe IMPOBEIACHUS TAKOM SKCIEPTU3bl HapyLIICHHS
00s13aTeNIbHBIX TpeOOoBaHUHN K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit @enepanuu b.Enbuun

Mockga, [lom CoBeToB
7 despans 1992 roga N 2300-1
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