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Ilonoxkenne o nopsiAKe paccMOTPeHHsI 00pamieHHI rpaXkaaH B
000 «MexpaiioHHBIH LEHTP I1a3HOH XHPYPrun-Xy3aHraeBo»

1. OOmHue moJ0KeHHS

Hacrosmee [Tono:xenue paspabotano B cootBeTcTBMH ¢ KoHcTHTynmeit Poceuiickoii @eneparmy,
®enepanbueiM 3akoHoM 0T 02.05.2006r. NeS9 @3 «O nopsaake paccMOTpeHHs oOpalieHHH rpaxkaaH
Poccuiickoit @enepannmny, OenepanbHbiM 3akoHOM 0T 21.11.2011r. Ne 323-03 «O06 ocHOBaxX OXpaHbI
310poBbi rpaxkaad Poccuitckoi ®enepanuny, @enepansHeiM 3akoHoM oT 22.11.2017r. Ne 355-@3 «O
BHeceHWH u3MeHeHuH B DenepanbHblii 3akoH «O nopsake paccMOTpeHus 00palieH!i rpaxian
Poccutickoit denepammny.

Hacrosmee [TonoxkeHue cocTaBieHO B [EsSX TapaHTHPOBAaHHOTO 00ecreyeHs KOHCTHTYLIMOHHEIX IpaB
rpaxnad Ha obpamenue B OO0 «MexxpaltoHHBIH LIEHTP I71a3HOH XUpYpruu-Xy3aHraesoy (Janee TakKe
1O TEKCY MEQHLIMHCKAs OpraHu3alus, KIMHHKA).

Hacrosmee [TonoxeHue onpenenser nopsanaok paccMOTPEHHUs, PerHeTpaliy obpaleHui rpakaaH.

2. OcHoBHBIE TepPMHHBI, HCNOIb3yeMble B [lonoxennn

OOpamenne — HanpapIeHHbIE B IMCBMEHHOH hopMe WK B (hopMe 3IeKTPOHHOTO JOKyMeHTa
IIpeaIoAKeHHe, 3adBIICHNUE WIH XKanoba, a Taxke yCcTHoe ofpallleHue rpakIaHiHa B
roCYIapCTBEHHBIH OpraH, opraH MECTHOTO CaMOYTIPaB/ICHHS;

HPE}IJ'ID?REHHE — PEKOMEHIOaIHA IpaxKIaHHHa 110 COBEPIICHCTBOBAHHIO ACATCIIBHOCTH, PA3BHTHIO,
YIIYHIICHHUIO Ka4eCTBa MEIHLMHCKOH MOMOIIH

3asBaeHHe — npockda rpakKIaHHHA O COJIEHCTBHM B peasTM3allii €r0 KOHCTUTYIIHOHHBIX TIPaB U
¢BOOO/ MM KOHCTUTYLIHOHHBIX NPaB U cBoO0 Apyryx JuL, Ju60 coobLieHHe 0 HApYIIeHHH
3aKOHOB W HHBIX HOPMAaTHBHBIX [IPABOBBIX aKTOB, HEJOCTATKAX B paboTe KIHHHKH, 1OJDKHOCTHBIX
JuL, 160 KPUTHKA AEATeTbHOCTH KIIMHHMKH B JIOJDKHOCTHEIX JTHIT,

AKanoba — npoceba rpaskaHMHa 0 BOCCTAHOBIIEHHWH HIJIH 3aIIMTE €T0 HApPYIIeHHEIX MpaB, CBOOON
WJIM 3aKOHHBIX HHTepecoB MO0 npas, cBOOO MM 3aKOHHBIX HHTEPECOB JPYIHX JIHLL,

JL0/DKHOCTHOE JTHIIO — JTHLIO, TOCTOSHHO, BPEMEHHO HITH TIO CTIIIMATBHOMY [IOJIHOMOYHIO
OCYLIECTRIAOMEee QYHKIMHU NTPEICTABUTENS BJIACTH JUOO0 BBINONHAIOIIEE OpraHU3alMOHHO-
pacropsaaHTeNbHEE, aIMHHHCTPATHBHO- XO3AHCTBEHHbBIE (DYHKIIMH B KIIHHHKE.

3. Ilpaea rpazaaH NpH paccMOTPeHHH 00palneHuii

ITpu paccmoTpenny obpallleHHs rpaxIaHHH HMEET MPaBo:



3.1. IlpeacTaBnaTh NONONHKMTEBHBIE JOKYMEHTEI M MaTepHalibl, MO0 obpamarscs ¢ mpock60i# 06
HX UCTpeGOBaHHH, B TOM HHCIIE B 3JIEKTPOHHOM (opme;

3.2. 3HAKOMUTBCS C TOKYMEHTAMH U MaTepHaiaMH, KacarolIHMHCs PaccMOTpPeHHs 00palleHusl, eCii
3TO He 3aTpardBaeT NpaBa, CBOOO/IBI U 3aKOHHBIE HHTEPECH! IPYTHX JTHLL K €C/H B YKa3aHHBIX
JOKYMEHTAX ¥ MaTepHanax He COIepIKaThCA CBEICHHS, COCTABIIAIOLINE FOCY AaPCTBEHHYIO HIIH
MHYIO OXpaHseMyio (elepanbHeIM 3aKOHOM TalHy.

3.3. [lomy4aTs MUCEMEHHBIH OTBET 10 CYIIECTBY MOCTaBICHHBIX B 0OpaIlIEHHH BONPOCOB, 32
HCKJIIOUEHHMEM ClTy4aeB, ykaszaHHBIX B craThe 11 @enepansroro 3akona Ne59-@3 «O nopsaake
paccMoTpeHus obpatienui rpaskaan Poccuiickoit @enepaiiuy, yBeIOMICHHE O Nepeaapecalnu
MHUCEMEHHOTO 06palleHHs B OPraHU3alHI0, B KOMIETEHLIMIO KOTOPOH BXOIHT pellleHHe
MOCTABJICHHEIX B 00paIleHHH BOMPOCOB.

3.4. O6paniarses ¢ xanoboi Ha MPUHATOE pelIeHHe W AeHcTBHE (Oe3eHCTBHE) COTPYAHHKOB I10
00 palleHHro rpakIaHKHHa.

3.5. O6pammarscs ¢ 3asBlIeHHEM O TPeKPaIeHHH PaCCMOTPEeH s 00palieHus.
4, TapanTuu Ge30MACHOCTH IPaKIAHHHA B CBA3H ¢ ero odpamennem

4.1. 3anpeiaeTcs npeciel0BaHHe IPaKIaHUHA B CBI3H ¢ ero obpaumenueM B 000 «MesxpaiioHHBIH
LIEHTp IJIa3HOM XHUPYPriy-Xy3aHraeBo» HIIH K JOIDKHOCTHOMY JIMILY ¢ KPHTHKOH JEATEBHOCTH WK
JIOJIZKHOCTHOTO JIMIA JTMOO0 B LEJSX BOCCTAHOBIICHHS HIIM 3aIl[UTHl CBOMX MpaB, CBOOO/ M 3aKOHHBIX
HHTEpecoB ubo npae, cBob0A U 3aKOHHBIX HHTEPECOB JPYIHX JIHLL

4.2. Tlpu paccmoTpeHHH opalleHHs He IOMyCKaeTCcs pasrialleHHe CBEISHHH, COlepKalIuXes B
obpallleHHH, a TaKkKe CBEeHH I, KaCaIOIINXCs YaCTHOM JKM3HH rpakaaHuHa, 6e3 ero coracus. He
ABJIAETCA pasriiallleHHeM CBEJICHHH, cofepKalimxcs B 0OpalleHHH, HalpaBJIeHHe THCEMEHHOTO
ofpallleHKs B roCyIapCTBEHHBIH OpraH, Oprad MECTHOIO CaMOYTIPABICHHS HITH JOIDKHOCTHOMY
JIMILY, B KOMIETEHLHIO KOTOPLIX BXOIHT PellleHHEe MOCTaBIEHHBIX B 00pallieHHH BOIIPOCOB,

5. TpeboBanusi K THCbMeHHOMY 00pallleHHIO I'PaXIaH.

5.1. I'paxkiaHuH B CBOEM MACHEMEHHOM OOpAIlleHHH B 0043aTeILHOM IOPAJIKE YKA3EIBAET
HAaMMEHOBAHHME OPraHM3aIIMK WIH JOJLKHOCTHOE JIUII0, KOTOPOMY Harpapjsercs o0paieHHe, CBOH
(aMHITHIO, UM, OTHECTBO, [IOYTOBLIH a/pec, IO KOTOPOMY JIOJKEH OBITh HAalpaB/IeH OTBET,
W3JIaraeT cyTh 00palleHus, CTaBUT JIMYHYIO MOIMKCE U JIaTy.

5.2. B cityuae HeoOXOIMMOCTH MPKIaHUH MPHIAraeT K MMCbMEHHOMY 00palleHHIO He0OX0aHMbIE
JUTS PACCMOTPEHHS JOKYMEHTBI MU MaTepUalibl, TUO0 WX KOTIHH.

5.3. O6paileHue, NOCTYNMHBINEE 10 HHGOPMALIMOHHBIM CHCTEMaM O0IIEro Nnojab30BaHus, MOIEKHUT
PACCMOTPEHHIO B MOPS/IKE, YCTAHOBICHHOM JUIS THCEMEHHEIX 00palleHHH.

6. Ilopsmok permcTpamuy H paccMOTpPeHHs 00palleH i rpaxiaaH.

6.1. Bee obpalnenus rpaskaaH MoI/iexKat 00s3aTelbHOH PerucTpalMy B 3-X THEBHBIH CPOK H
TnepearnTcs riaBHoMy Bpady. [IMcbMeHHBIE H YCTHBIC OOpalleHH s IpaskIaH PerHCTPUPYIOTCS B
«Kypuane perucrpauuu obpauieHuii rpaxnan» (IIpunoxenue Nel), nubo myTeM BHeceHHs

obpamenns B «KHHTy xanob U npeuioKeHHH», KOTOpas HaXOIUTCS B PETHCTPAType.

7. IMopaaok paccMOTpPeHHs NHCbMEHHBIX 00palleH il rpaxaaH.



7.1. B cirydae, eclii B MMCbMEHHOM 0OpalleHHH HE yKa3aHbl (paMUINA IPakIaHHHA, HATPABHBILIETO
o6 pallieHHe, WK TIOYTOBbIH a7PEC, TI0 KOTOPOMY JI0JLKEeH ObITh HANPABICH OTBET (aHOHHMHOS
obpamienne), OTBeT Ha obpalleHHe He 1aeTcs.

7.2. B ciyuae, ecili TEKCT MHCbMEHHOr0 06pallieH s He NOUIaeTCs POYTEHHIO, OTBET Ha
obpalleHue He TaeTcH.

7.3. B cirydae roydeHHH MMCbMEHHOT0 00palleH s, B KOTOPOM COIEPIKATCs HELeH3YPHBIC b0
OCKOPGHTETBHEIE BBIPAKEHHS, YTPO3bl XKU3HH, 3I0POBBIO H HMYIIECTBY NODKHOCTHOTO JTHIA, &
TaKske UIEHOB €0 CeMbH, JOUKHOCTHOE JIMIIO BIIPaBe OCTaBHTh obpaienue 6e3 0TBETA MO
CYIIECTBY MOCTABJICHHBIX B HEM BOIIPOCOB U COOOLUUTD P IaHHHY, HANPABUBIICMY obpatenue, 0
HEI0MYCTHUMOCTH 3/10yNOTPEONEHHS TPABOM.

7.4. B cryudae, ec/iv B THCEMEHHOM MHOTOKPAaTHOM O0OpalieHHH rpaklaHiHa COJIEPKUTCS BOTIPOC,
Ha KOTOPBIi eMy paHee IaBaTACh TMCEMEHHEIE OTBETHI, U PH 9TOM B 00PAILEHHH HE IPHBOIATCS
HOBbIE IOBOIBI, MOJKET OBITh IPHHATO PeLISHHe 0 Ge30CHOBATENEHOCTH OYEPEHOr0 0OpalieH s U
TIpeKpaIeHHy IEPENHCKH C IPOKIAHHHOM MO JAHHOMY Bompocy. O JaHHOM peleHHH
YBEIOMIISETCS 3asBUTE/b.

7.5. Tlocie MpeABapUTENEHOTO PACCMOTPEeHHA 00pallleHHs IPajIaH ¢ PE30MOLHeH IJIaBHOTO Bpata
TPOBOUTCS MPOLIEYPA ASTATEHOIO PACCMOTPEHH 10 CYIIECTBY NOCTABICHHBIX BOTIPOCOB H
MOATOTOBKE OTBETA 3asABUTEIII0, B CPOKH, yKa3aHHEIe B [lonoxeHHH.

8.  IlopsaoK perHcTPALMH H PACCMOTPEHHS YCTHBIX 00palleHHil rpakian:

8.1. YcTHbIe 06pallieH s TIOeXkaT perucTpaluy U 06s3aTe/IbHOMY PaCCMOTPEHHIO B IIOpAZIKE,
YCTaHOBJIEHHOM ISl TTHChMEHHBIX 00palleHHH.

8.2. B ycTHOM 00palieHi# rpakIaHHH Ha3blBAeT CBOH (DaAMMITHIO, MM, OTYECTBO, HOMEP
JOMalIHero TenedoHa, OYTOBBIA a/ipec, 10 KOTOPOMY JOJKEH OBITh HANpaB/eH OTBET WK
yBEIOMIIEHHE O Tepeajipecaliii 00palieH .

9. CpoKH paccMOTpeHHsi THCbMEHHBIX H YCTHBIX 00paniennii rpaxian

9.1. Cpok# paccMOTPEHHs MHCEMEHHBIX W YCTHBIX obparuenuii, He TpeOyIOWMX AOTIOTHATEIBHOTO
M3yUeHHUs ¥ TIPOBEPKH, HE MOTYT npesbiaTh 30 KHei.

9.2. B HCKJTIOUHTENBHBIX CTy4asX, a TAKKe B Cllydae HalpaBJIeHHs 3a1poca, IpeyCcMOTPeHHOro
gacTeio 2, crathi 10 ®enepanbHoro 3akoHa Ne59-@3 «O nopsiaxe pacCMOTPEHHA obpameHHH
rpasian Poccuiickoit @eiepaliuny, pyKOBOIUTEIE, JODKHOCTHOE L0 BIPaBe MPOIIUTE CPOK
paccMoTpeHus obpatueHis He Gonee yeM Ha 30 AHEH, yBeJOMUB O NPOINICHHH CPOKA CTO
PACCMOTpEHHS Tp@KIaHIHA, HANPABKMBIIEro O0palIcHHe.

9.3. TIpoaseHye CPOKOB PaceMOTPeHHs 00pallleH s TPaXkiaH N0JDKHO OBITH JOKYMEHTaIBHO
060CHOBAHO M MOAMKCAHO PYKOBOJHTEIEM OPraHH3allkH.

9.4. JlokyMeHTEI 110 0OpAIIEHUAM IPaKIAH XPAHATCA B TEHEHHE TLITH JICT. ITo WcTeYeHUH CpoKa
XpaHeHHs 10KYMEHTALHs MOJJIEKHT YHHITOXKEHHIO B yCTAHOBIIEHHOM TOPAIKE.

10. JImusbld npHeM IpaXIaH

10.1. JIM4HBIH preM rpaXkiaH MPOBOJNTCA IIABHBIM BpaioM u(WTH) YTIOJIHOMOYEHHBIMH Ha TO
JIALIAMH, B YCTAHOBJIEHHBIE ¥ JIOBE/ICHHBIE 10 CBEICHMSA IPKAAH JAHH K HaCkl [pHeMa: CBCACHHA
HaxoAATca Ha OhHULMANBHOM cakTe U Ha HHGMOPMAILMOHHOH CTO}KE B X0juie KIMHUKH (1Ipunoxenue
Ne2).



10.2. Tlpu nHYHOM IPHEME IPaXKIAHHH HPEIBABIIET JOKYMEHT, YAOCTOBEPAIOIIHI €ro JIMYHOCTE.

10.3. B cmyuae, eciii yeTHOe obpaieHune He TpeQyeT HOTONHUTEIbHOH NPOBEPKH, OTBET Ha
ofpalieHue ¢ COrVIacks rpakIaHMHA MOKET GBITh JIaH YCTHO B XOJle JINYHOI'O TIpHeMa. B oCTallbHBIX
CITyHasX JaeTcs MMChbMEHHBIH OTBET 110 CYIIECTBY MOCTABIEHHBIX B 00pAILIEHHH BOIIPOCOB.

10.4. TIucemenHoe ofpalleHue, TPHHATOE B XO/I€ JJMYHOTO NMpHeMa, IOIeKAT PErHCTPALHK |
PacCMOTPEHHIO B YCTAHOBIIEHHOM NOPAIIKE.

10.5. B ciydae ecnu B 06paIleHHH COAEPKATCsA BONPOCH], pELIEHHE KOTOPBIX HE BXOIHT B
KOMITETEHIIMIO KJIMHWKH, TPOKIAHUHY JAeTCs PasbiCHEHME, Ky1a U B KAKOM TOPAZIKE eMy CIICIyeT
obpaTHUThCA.

10.6. B Xofe THYHOrO NpHeMa MpaXKIaHUHY MOJKET OBITh OTKa3aHO B Ja/bHEHIIEM PACCMOTPEHHH
o6paleHHus, ecld eMy paHee ObUT 1aH OTBET T10 CYIIECTBY MOCTAB/IEHHBIX B 00PaIeHHH BOMPOCOB.

10.7. TIpHka3oM IMaBHOTO Bpaya BBIAENAETCS H yTBEPIK/IaeTcs OTBETCTBEHHBIH 32 paboty ¢
obpalleHUsMH rpakiaH, B 0613aHHOCTH KOTOPOTO BXOJUT HEMOCPEICTBEHHOE PEarnpoBaHie Ha
obpallieHHe rpaXkiaH, KOHTPOJIb ¥ aHaMu3 obpaluenuii, OpraHH3alHoOHHbIEe TeHCTBH.

10.8. Ha ocHoBaHHH o6palieHHs TpaXIaHHHA OTBETCTBEHHBIH pabOTHHK peLlaeT BOTIPOC O
HEeOGXOUMOCTH IIPOBEIEHHA IKCIIEPTH3bI KAYECTBA MEJULIMHCKOM MOMOUIH. DKCIIEpTH3a Ka4ecTBa
MEIMLHHCKOH MOMOIIM MPOBOAMTCSA O TIEPBUYHON MEIMLIMHCKOH NOKYMEHTALWH, C IPUBJICYEHHEM
3aMEeCTHTENd IIaBHOrO Bpaya Mo KOHTPOJIIO KaueCTBa MEMIMHCKOM IIOMOLLH.

10.9. TIpu ycTaHoBneHHH 0G0CHOBAHHOCTH OOpaIleHus NaHHbIH ClTyyai OKka3aHus MeIULIMHCKOH
TOMOLLH TIePEIAeTes OTBETCTBEHHBIM PabOTHHKOM Ha pacCMOTpeHHe BpaueOHOH KOMHUCCHH.
3acenaHne KOMHCCHH O(OPMITSETCS IPOTOKOJIOM, B KOTOPOM YKa3bIBa€TCS NIPUHATOE PELICHHE,
ONpeaeISIOTCs CPOKH YCTPaHeHHs HeloCTaTKOB. PelieHre KOMUCCHH YTBEPKIAeTCs MPHKa3oM
r1aBHOTO Bpayva.

11. OTBeTCTBEHHOCTH H KOHTPO/b

11.1. JIo/KHOCTHBIE JTHLEA M COTPYAHMKH MEIMLIHCKOH OpraHu3aluy HECYT OTBETCTBEHHOCTS 3a
cobmonenue HacTosAmero [Topsa/ika B COOTBETCTBHH C ACHCTBYIOLIHM 3aKOHOAATEIbCTBOM.

11.2 Kourpons 3a BeInoTHeHHeM HacTosnIero [Topska oCymeCTRIIAET PYKOBOAUTEb MeIHLHHCKOH
OpraHU3allMH.



Mpuno:xenne N 2 kK npukasy «O0 yTBep:/IeHHH MOJI0KEHHS
0 MOpSAIKe PACCMOTPEHHS 00palleHHs IPaKAaH
B 000 «MesxpaiioHHbIH LEHTP rJ1a3HOH XHpYpPruu-Xy3aHraesoy.

'paduk npreMa rpax/IaH o 0OpaIIeHHsM.

@.1.0., 10JKHOCTD ['paduk mpuema rpaxaaH

Pacueckos Anexcanap OpeeBud OJMH pa3 B MECAII 110 [PEIBAPUTENLHON 3aITUCH.
rITaBHBIN Bpay

Kueiinos Cepre#i [leTtpoBuy Kaxmpiit uetsepr ¢ 11.00 mo 13.00
3aMeCcTHTENh TTIAaBHOTO Bpaya 1o
AXY

3amuch Ha TUYHEIA IPHEM OCYIIECTBIIETCA B PETHCTPAType B XKYpHAIE PErHCTPallui IATHOTO

[preMa rpaxiaH.

3anuch rpajkaaH Ha PHEM OCYIIECTBIACTCS IPH MX HEMOCPEACTBCHHOM o0OpameHHH 1 1o TeiedoHy
8 (84346) 73465. Tlpu sarmcu o TeneoHy B HEILIX COOMONEHHUS tpeboBanuil QeneparbHOro 3aK0Ha
0 27 wronst 2006 T. Ne152-03 "O HepcoHaTBHEIX JaHHEIX" PasTOBOP MOXKET OBITD 3amicat, a

COOCPIKaHue becenpl OTpaXeHO B XKYypHaAIIC perucTpanyy JIHIHOro IIpueMa rpaxziaH.

Azlpec 31eKTpoHHOH mouTsl: megh-huz@yandex.ru




